
who regulates property management
companies in florida
who regulates property management companies in florida is a critical question for property
owners, investors, and tenants seeking assurance that property management services adhere to legal
and professional standards. Understanding the regulatory framework helps ensure compliance,
professionalism, and protection of rights within the property management industry. In Florida,
property management companies operate under specific laws and oversight bodies designed to
maintain ethical practices and safeguard consumer interests. This article explores the primary
regulatory authorities, licensing requirements, and compliance obligations governing property
management firms across the state. Additionally, it addresses the role of real estate licenses,
consumer protection laws, and disciplinary measures applicable to property managers. By clarifying
who regulates property management companies in Florida, stakeholders can navigate the industry
with confidence and clarity.
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Regulatory Authorities Overseeing Property
Management in Florida
Property management companies in Florida are primarily regulated by several key state bodies that
ensure adherence to real estate laws, ethical standards, and consumer protections. These regulatory
authorities oversee licensing, monitor business practices, and enforce legal compliance within the
property management sector.

Florida Real Estate Commission (FREC)
The Florida Real Estate Commission (FREC) is the principal regulatory agency responsible for
overseeing real estate professionals, including property managers who perform brokerage activities.
FREC operates under the Florida Department of Business and Professional Regulation (DBPR) and
enforces statutes established in Chapter 475 of the Florida Statutes. Property management
companies often require a real estate broker’s license, making FREC a central regulatory body for
licensing, education, and disciplinary actions related to property management.



Florida Department of Business and Professional Regulation
(DBPR)
The DBPR administers the licensing and regulation of businesses and professionals in Florida,
including property management companies. It works closely with FREC to issue licenses, process
complaints, and conduct investigations into violations of real estate and property management laws.
The DBPR ensures that regulated entities comply with state statutes and professional standards.

Local Government Authorities
In addition to state-level regulation, local municipalities and counties may impose ordinances and
licensing requirements that affect property management companies. These local regulations can
pertain to rental permits, housing codes, zoning laws, and landlord-tenant relations. Property
management companies must adhere to these local laws in addition to state regulations to operate
lawfully within specific jurisdictions.

Licensing Requirements for Property Management
Companies
Licensing is a crucial aspect of regulation for property management companies in Florida. The state
requires certain licenses and permits to ensure that property managers meet professional standards
and operate within the legal framework.

Real Estate Broker’s License
Most property management companies in Florida must hold an active real estate broker’s license if
they engage in activities such as leasing, renting, or managing rental properties on behalf of others
for compensation. This license authorizes individuals and companies to legally perform brokerage
services, including property management. The licensing process involves meeting education
requirements, passing an examination, and maintaining continuing education credits.

Business Registration and Local Licenses
In addition to a broker’s license, property management companies must register their business with
the Florida Division of Corporations. Depending on the locality, companies may also need to obtain
local business licenses or permits to operate legally. Compliance with local regulations ensures that
property management companies meet all operational and legal standards required by municipal or
county governments.

Complete pre-licensing education and pass the state exam

Maintain an active real estate broker’s license



Register the business entity with the Florida Division of Corporations

Obtain any required local business licenses or permits

Complete continuing education requirements to renew licenses

Consumer Protection and Compliance Obligations
Regulation of property management companies in Florida emphasizes the protection of consumers,
including property owners and tenants. Compliance with state laws and ethical standards is
mandatory to maintain trust and prevent abuses within the property management industry.

Florida Statutes Governing Property Management
Property management companies must adhere to various Florida Statutes, including Chapter 475
governing real estate brokers and sales associates, and Chapter 83, the Florida Residential Landlord
and Tenant Act. These laws outline the rights and responsibilities of property managers, landlords,
and tenants, setting standards for lease agreements, security deposits, maintenance obligations, and
dispute resolution.

Fiduciary Duties and Ethical Standards
Licensed property managers owe fiduciary duties to their clients, including loyalty, confidentiality, and
full disclosure. They must manage client funds responsibly, maintain accurate records, and avoid
conflicts of interest. The Florida Real Estate Commission enforces ethical guidelines to ensure
property management companies act in the best interests of property owners and tenants.

Required Trust Accounts and Recordkeeping
Property management companies that handle client funds are required to maintain separate trust
accounts for security deposits and rental income. Proper recordkeeping and timely remittance of
funds are essential to comply with state regulations and prevent legal disputes. Failure to comply with
these requirements can lead to penalties and license revocation.

Enforcement and Disciplinary Actions
The regulation of property management companies in Florida includes mechanisms for enforcing
compliance and disciplining those who violate laws or ethical standards. Regulatory agencies have the
authority to investigate complaints, impose penalties, and revoke licenses when necessary.



Complaint Process and Investigations
Consumers and other stakeholders can file complaints against property management companies with
the Florida Department of Business and Professional Regulation. The DBPR investigates allegations of
misconduct, fraud, mismanagement, or violations of licensing laws. Investigations may include audits,
interviews, and review of documentation.

Penalties and License Sanctions
When violations are confirmed, FREC and DBPR can impose a range of disciplinary actions, including
fines, license suspension, probation, or revocation. These penalties serve as deterrents and reinforce
the importance of compliance within the property management industry.

Legal Remedies and Litigation
In addition to regulatory enforcement, property owners and tenants may pursue civil litigation against
property management companies for breaches of contract, negligence, or violations of landlord-
tenant laws. Understanding the regulatory framework helps parties seek appropriate remedies and
enforce their rights effectively.

Frequently Asked Questions

Who regulates property management companies in Florida?
Property management companies in Florida are regulated by the Florida Department of Business and
Professional Regulation (DBPR).

Do property managers in Florida need a license?
Yes, property managers in Florida typically need a real estate broker's license issued by the Florida
DBPR to legally manage properties for others.

What is the role of the Florida Real Estate Commission (FREC)
in property management?
The Florida Real Estate Commission (FREC) oversees licensing, regulation, and disciplinary actions
related to real estate professionals, including property managers operating under a broker's license.

Are there specific laws governing property management
companies in Florida?
Yes, property management companies in Florida must comply with Florida Statutes Chapter 475,
which covers real estate brokers, sales associates, and schools, including regulations for property
management activities.



Can property management companies in Florida operate
without a broker's license?
No, property management companies in Florida must operate under a licensed real estate broker, as
property management is considered a real estate service requiring licensure.

What agency handles complaints against property
management companies in Florida?
Complaints against property management companies in Florida are handled by the Florida
Department of Business and Professional Regulation (DBPR), which investigates and enforces
compliance.

Are community association managers regulated separately in
Florida?
Yes, community association managers in Florida are regulated under a separate license by the DBPR’s
Division of Florida Condominiums, Timeshares, and Mobile Homes.

What qualifications are required to become a licensed
property manager in Florida?
To become a licensed property manager in Florida, an individual must obtain a real estate broker's
license, which requires completing pre-licensing education, passing the state exam, and meeting
experience requirements.

Does Florida require continuing education for property
management license renewal?
Yes, licensed property managers in Florida must complete continuing education courses every two
years to renew their real estate broker's license.

How can I verify if a property management company is
licensed in Florida?
You can verify if a property management company or broker is licensed in Florida by using the DBPR’s
online license verification search tool on their official website.

Additional Resources
1. Florida Property Management Law Explained
This book provides a comprehensive overview of the laws and regulations governing property
management companies in Florida. It covers the roles of regulatory bodies such as the Florida
Department of Business and Professional Regulation (DBPR) and outlines licensing requirements. The
text is ideal for property managers, landlords, and legal professionals seeking to understand
compliance standards in the state.



2. Regulating Real Estate and Property Management in Florida
Focusing on regulatory frameworks, this book details how property management companies are
supervised in Florida. It explains the legal responsibilities of property managers and the enforcement
powers of state agencies. Readers will gain insight into the intricacies of Florida’s real estate laws and
the impact on property management practices.

3. Florida Real Estate Commission and Property Management Oversight
This title dives into the Florida Real Estate Commission’s (FREC) role in overseeing property
management firms. It discusses licensing, disciplinary actions, and consumer protection measures.
The book is a valuable resource for anyone involved in Florida’s real estate and property management
sectors.

4. Understanding Property Management Regulations in Florida
A practical guide that breaks down the regulatory environment for property management companies
in Florida. It includes detailed explanations of statutory requirements, compliance checklists, and case
studies of enforcement actions. The book helps property managers stay informed about their legal
obligations.

5. Florida Property Management Compliance Handbook
This handbook serves as an essential tool for ensuring compliance with Florida’s property
management laws. It provides step-by-step guidance on licensing, reporting, and ethical standards
enforced by state regulators. Property management professionals will find it useful for daily
operations and legal adherence.

6. Who Regulates Property Management in Florida? A Legal Perspective
Addressing the question of regulatory authority, this book outlines the various government agencies
involved in property management oversight in Florida. It examines the roles of the DBPR, FREC, and
local government entities. The author includes analysis of recent legislative changes affecting the
industry.

7. Florida Real Estate Regulations and Property Management Practices
This book explores the connection between real estate regulations and property management
operations in Florida. It highlights regulatory requirements, licensing procedures, and enforcement
mechanisms. Readers will understand how state law shapes the day-to-day activities of property
management companies.

8. Property Management Licensing and Regulation in Florida
A focused examination of the licensing process for property managers in Florida, this book also
discusses ongoing regulatory compliance. It outlines state statutes, administrative rules, and the
consequences of non-compliance. The guide is aimed at professionals seeking to maintain lawful
property management practices.

9. Consumer Protection and Property Management Regulation in Florida
This book emphasizes the role of regulation in protecting tenants and property owners within Florida’s
property management industry. It covers regulatory policies designed to ensure fair treatment,
transparency, and accountability. The text includes examples of regulatory interventions and best
practices for compliance.
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