technology in operations management

technology in operations management has revolutionized the way businesses plan,
execute, and control their operational processes. Integrating advanced technological tools
and systems into operations management has enhanced efficiency, accuracy, and
responsiveness across various industries. This transformation includes the adoption of
automation, data analytics, artificial intelligence, and cloud computing, which collectively
streamline workflows and optimize resource allocation. By leveraging these innovations,
organizations can achieve better decision-making, reduce operational costs, and improve
overall productivity. The influence of technology in operations management extends to
supply chain management, inventory control, quality assurance, and customer service,
creating a more agile and competitive business environment. This article explores the
critical role of technology in operations management, its key applications, benefits,
challenges, and future trends.

The Role of Technology in Operations Management

Key Technologies Transforming Operations Management

Benefits of Implementing Technology in Operations Management

Challenges in Adopting Technology in Operations Management

Future Trends in Technology and Operations Management

The Role of Technology in Operations
Management

Technology in operations management serves as a fundamental enabler for enhancing the
efficiency and effectiveness of business operations. It supports the planning, coordination,
and execution of various operational activities, ensuring that resources are utilized
optimally and processes run smoothly. The integration of technological solutions allows
organizations to monitor performance in real-time, identify bottlenecks, and make data-
driven decisions. Additionally, technology facilitates communication and collaboration
among different departments and stakeholders, which is essential for seamless operations.
The automation of routine tasks reduces human error and frees up personnel to focus on
strategic initiatives. Overall, technology acts as a catalyst for continuous improvement and
operational excellence.

Enhancing Process Efficiency

One of the primary contributions of technology in operations management is the
improvement of process efficiency. Technologies such as Enterprise Resource Planning
(ERP) systems and Manufacturing Execution Systems (MES) automate and synchronize



workflows, reducing delays and redundancies. These tools enable real-time tracking of
production schedules, inventory levels, and supply chain activities, ensuring that operations
align with demand forecasts and business objectives.

Facilitating Data-Driven Decision Making

Operations management increasingly relies on data analytics to optimize performance and
predict future trends. Technology provides the infrastructure to collect, store, and analyze

large volumes of operational data. Advanced analytics and business intelligence platforms
help managers identify patterns, measure key performance indicators (KPIs), and develop

strategies to enhance productivity and quality.

Key Technologies Transforming Operations
Management

The landscape of operations management has been significantly reshaped by several
cutting-edge technologies that enable businesses to operate more efficiently and respond
swiftly to market changes. These technologies not only streamline processes but also
introduce new capabilities that were previously unattainable.

Automation and Robotics

Automation technologies, including robotics and robotic process automation (RPA), are
widely used to perform repetitive and labor-intensive tasks with high precision and speed.
In manufacturing, robots handle assembly, packaging, and quality inspections, reducing
errors and increasing throughput. In service operations, automation streamlines
administrative processes such as order processing and invoicing.

Artificial Intelligence and Machine Learning

Artificial intelligence (Al) and machine learning (ML) are transforming operations
management by enabling predictive analytics, demand forecasting, and intelligent
scheduling. These technologies analyze historical data and external factors to anticipate
disruptions, optimize inventory levels, and recommend proactive measures to improve
operational resilience.

Internet of Things (loT)

The Internet of Things connects physical devices, machinery, and sensors to a centralized
network, providing real-time visibility into operational processes. loT enables condition
monitoring, preventive maintenance, and energy management, which help reduce
downtime and extend asset lifespan.



Cloud Computing

Cloud computing offers scalable and flexible IT infrastructure for operations management
systems, facilitating data storage, collaboration, and remote access. Cloud-based platforms
enable seamless integration of various operational functions and support the deployment of
advanced analytics and Al applications.

Benefits of Implementing Technology in
Operations Management

The adoption of technology in operations management delivers numerous benefits that
drive business growth and competitiveness. These advantages stem from improved
operational capabilities and the ability to leverage data and automation effectively.

Increased Productivity: Automation and optimized workflows reduce manual effort
and accelerate task completion.

e Enhanced Accuracy and Quality: Technological tools minimize human errors and
ensure consistent quality standards.

e Real-Time Monitoring: Continuous visibility into operations allows for prompt
identification and resolution of issues.

e Cost Reduction: Efficient resource utilization and waste minimization lead to lower
operational expenses.

* Improved Customer Satisfaction: Technology facilitates faster response times and
better service delivery.

e Scalability: Cloud-based and modular systems enable businesses to scale operations
according to demand.

Challenges in Adopting Technology in Operations
Management

Despite its benefits, integrating technology into operations management presents several
challenges that organizations must address to ensure successful implementation.

High Initial Investment

The upfront costs associated with acquiring and deploying advanced technologies can be
substantial, especially for small and medium-sized enterprises. This includes expenses for
hardware, software, training, and system integration.



Change Management and Training

Introducing new technologies requires adjustments in organizational processes and
employee roles. Effective change management strategies and comprehensive training
programs are essential to overcome resistance and ensure workforce readiness.

Data Security and Privacy Concerns

The increased reliance on digital systems and cloud platforms raises concerns about data
protection. Implementing robust cybersecurity measures is critical to safeguard sensitive
operational data from breaches and cyberattacks.

Integration with Legacy Systems

Many organizations operate legacy systems that may not be compatible with modern
technology solutions. Ensuring seamless integration or migration without disrupting
ongoing operations can be complex and resource-intensive.

Future Trends in Technology and Operations
Management

The future of technology in operations management promises further advancements that
will continue to reshape business operations and strategies. Emerging innovations are set
to enhance automation, connectivity, and intelligence in operational processes.

Advanced Al and Predictive Analytics

Future operations management will increasingly leverage sophisticated Al models capable
of deeper predictive insights and autonomous decision-making. This will enable proactive
management of risks and opportunities in real-time.

Blockchain Technology

Blockchain offers potential for enhancing transparency and security in supply chain
operations. By providing immutable records and facilitating smart contracts, blockchain can
improve traceability and reduce fraud.

Augmented Reality (AR) and Virtual Reality (VR)

AR and VR technologies will play a growing role in training, maintenance, and process
visualization, allowing workers to interact with digital information in immersive
environments and enhance operational accuracy.



Sustainable and Green Technologies

Environmental considerations will drive the adoption of technologies that promote energy
efficiency, waste reduction, and sustainable resource management within operations
management practices.

Frequently Asked Questions

How is artificial intelligence transforming operations
management?

Artificial intelligence (Al) is transforming operations management by enabling predictive
analytics, automating routine tasks, optimizing supply chain decisions, and enhancing
quality control, leading to increased efficiency and reduced operational costs.

What role does the Internet of Things (loT) play in
modern operations management?

The Internet of Things (IoT) plays a crucial role in operations management by providing
real-time data from connected devices, improving asset tracking, enabling predictive
maintenance, and enhancing overall process visibility and control.

How can blockchain technology improve supply chain
operations?

Blockchain technology improves supply chain operations by ensuring transparency,
enhancing traceability, reducing fraud, and streamlining transactions through secure and
immutable ledgers, which leads to increased trust and efficiency among supply chain
partners.

What are the benefits of using cloud computing in
operations management?

Cloud computing offers benefits such as scalable infrastructure, real-time data access,
improved collaboration, cost savings, and enhanced disaster recovery capabilities, allowing
operations managers to respond quickly to changing business needs.

How does automation impact workforce management in
operations?

Automation impacts workforce management by reducing manual workload, enabling
employees to focus on higher-value tasks, improving accuracy and consistency, and
requiring reskilling and change management to adapt to new technology-driven processes.



Additional Resources

1. Operations Management in the Digital Age

This book explores how digital technologies such as loT, Al, and big data analytics are
transforming operations management. It provides practical frameworks for integrating
technology into supply chain processes, production, and service operations. Readers will
gain insights into optimizing efficiency and enhancing decision-making in a digital
environment.

2. Smart Manufacturing and Industry 4.0

Focused on the latest trends in smart manufacturing, this book delves into Industry 4.0
concepts like cyber-physical systems, automation, and robotics. It discusses how these
technologies improve operational agility, quality control, and resource management. Case
studies highlight successful implementations across various industries.

3. Data-Driven Operations Management

This title emphasizes the role of data analytics and machine learning in enhancing
operational performance. It covers techniques for collecting, analyzing, and applying data
to optimize inventory, forecasting, and scheduling. The book is ideal for managers looking
to leverage data for competitive advantage.

4. Supply Chain Technology and Innovations

Covering emerging technologies in supply chain management, this book discusses
blockchain, RFID, and cloud computing applications. It explains how these tools increase
transparency, traceability, and collaboration among supply chain partners. Practical
examples illustrate technology-driven improvements in logistics and procurement.

5. Al Applications in Operations Management

This book provides an in-depth look at artificial intelligence applications in operations,
including predictive maintenance, demand forecasting, and process automation. It offers
strategies for implementing Al solutions effectively and addresses challenges such as data
quality and ethical considerations.

6. The Role of ERP Systems in Operations Management

Focusing on Enterprise Resource Planning (ERP) systems, this book explains how integrated
software platforms streamline business processes across operations. It discusses selection
criteria, deployment strategies, and ways to maximize ERP benefits for inventory control,
production planning, and customer service.

7. Cloud Computing for Operations Excellence

This book highlights how cloud technologies support scalable, flexible, and cost-effective
operations management. It explores cloud-based solutions for data storage, collaboration,
and real-time monitoring. Readers learn to harness cloud computing to improve operational
responsiveness and innovation.

8. Robotics and Automation in Operations

Examining the impact of robotics and automation technologies, this book covers
applications in manufacturing, warehousing, and service operations. It discusses design,
implementation, and management of automated systems to boost productivity and reduce
human error. Ethical and workforce implications are also considered.



9. Cybersecurity in Operations Management

This title addresses the critical importance of cybersecurity in protecting operational
technologies and data. It outlines common threats, risk assessment methods, and best
practices for safeguarding industrial control systems and supply chains. The book is a vital
resource for managers aiming to secure their operational infrastructure.
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technology in operations management: Convergence of Technology and Operations
Management in Modern Businesses Martinez-Falco, Javier, Sanchez-Garcia, Eduardo, Marco-Lajara,
Bartolomé, Visser, Gustav, 2024-11-01 In the modern business landscape, the intersection of
technology and operations management is driving efficiency and innovation. As organizations
continue to rely on advanced technologies, such as artificial intelligence, data analytics, and
automation, they are transforming their operational strategies to enhance productivity, streamline
processes, and deliver valuable products. Aligning technological advancements with operational
goals allows companies to achieve a competitive edge, improve customer satisfaction, and unlock
new growth opportunities. Businesses must continue to explore this convergence to adapt their
operations successfully and invest in necessary skills to connect technology with business processes.
Convergence of Technology and Operations Management in Modern Businesses explores the
intersection of technology and operations management in the modern business environment. It
covers technological advancements for revolutionized operations and supply chain management for
increased efficiency and competitiveness. This book covers topics such as smart banking,
blockchain, and human capital, and is a useful resource for financial professionals, bankers, business
owners, data scientists, computer engineers, academicians, scientists, and researchers.

technology in operations management: Applications of New Technology in Operations and
Supply Chain Management Taghipour, Atour, 2024-08-26 The International Data Corporation (IDC)
has unveiled a series of transformative predictions to reshape operations and supply chain
management, leading companies to re-assess their processes. Applications of New Technology in
Operations and Supply Chain Management offers an in-depth exploration of how emerging
technologies are positioned to revolutionize the way businesses execute and coordinate their
operations. The book delves into the adoption of digital technologies, the shift to cloud technology,
and the emergence of real-time operational insights that can be accessed from anywhere. For
instance, 2026 ushers in integrating digital tools for measuring carbon footprints and the increased
use of robots in unconventional domains, such as remote inspection and maintenance. By 2027,
augmented reality technology will take center stage, reducing operator and field worker errors.
Furthermore, remote operations embrace satellite-based artificial intelligence or machine learning
technologies, revolutionizing data collection and analysis at the edge.

technology in operations management: Operations Management Mike Pycraft, 2000

technology in operations management: Key Concepts in Operations Management Michel
Leseure, 2010-07-19 Key Concepts in Operations Management introduces a selection of key
concepts and techniques in the field. Concise, informative and contemporary, with consideration
given to explaining the principles of the topic, as well as the relevant debates and literature, the
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book contains over 50 concept entries including: Operations Strategy, Managing Innovation, Process
Modeling, New Product Development, Forecasting, Planning and Control, Supply Chain
Management, Risk Management and many more.

technology in operations management: Information and Communications Technology
and Operational Efficiency in Supermarkets in Nairobi Josephat Mwebi, 2018-09-26 Thesis
(M.A.) from the year 2013 in the subject Business economics - Miscellaneous, grade: 87% (1st),
University of Nairobi (Management Science), course: Operations Management, language: English,
abstract: The aim of this research was to find out the role of various ICT applications in the
improvement of operational efficiency for supermarkets in Nairobi. It aimed to answer the questions
of ICT applications that are adopted by supermarkets in Nairobi and the relationship between the
level of adoption of these applications and operational efficiency that was attained. A sample of 58
supermarkets was chosen from the list of 110 supermarkets to which structured questionnaires were
issued by drop-and-pick method. The forty-two questionnaires were duly filled and returned. This
constitutes 72.4% response which according to Stacks (2011) was adequate for use in analysing and
presenting findings for the identified research objectives. The findings indicated that applications
that were simple and cheap to install and implement such as CCTV cameras, electronic point-of-sale
systems and bar code readers were most prevalent while advanced and relatively expensive ICT
applications such as ecommerce, supply chain systems and enterprise resource systems were least
used. The size of supermarkets also determined ICT equipment that were used. Coefficient of
correlation of 0.52 was obtained from the regression analysis that measured the strength of the
relationship between dependent and independent variables. The relationship was direct, meaning
that supermarkets with largest extent of ICT application in their premises had the highest
operational efficiency. It was recommended that supermarket owners acquaint themselves with ICT
applications that are available in the market and evaluate those that are suitable for their needs.
Supermarkets that had a wide array of application in their premises had high operational efficiency.
It is therefore necessary that they use all available ICT applications depending on their needs. Given
that some ICT applications were expensive to buy and implement, it was suggested that developers
make applications that are suitable for local needs, with regard to supermarkets.

technology in operations management: Essential Guide to Operations Management David
Bamford, Paul Forrester, 2010-02-09 This book is a novel treatment of Operations Management. It
takes a fresh insight to this increasingly important topic, exploring fundamental principles equally
applicable to service and manufacturing situations. The book adapts a strategic stance by providing
a framework for effective decision making and is aimed at practising managers who need to design
working processes, manage change and make decisions within a strategic framework. The
framework and supporting case vignettes allow the practitioner to grasp essential concepts quickly
in a range of different operational contexts. Bamford and Forrester have done an excellent job in
creating a concise, salient, and appealing approach - they have captured the essential elements of
designing processes, products and work organizations; exploring approaches to operations planning
and control; managing change through effective project management and technology transfer; and
then managing quality and improvement strategies. —Professor Rob Handfield, Professor of Supply
Chain Management, North Carolina State University, USA This is an excellent concise text that
introduces students to all of the key areas - it's an invaluable aid for students in understanding all of
the major aspects of operations and their importance to the success of businesses. —Professor Steve
Brown, Professor of Management, University of Exeter Business School, University of Exeter, UK
For today's or tomorrow's business leaders this text has well structured invaluable content ready for
immediate adoption. Follow the guide, put it into practice, and the rewards will follow. —Mr Vernon
Barker, Managing Director, First TransPennine Express, First Group Plc, UK This book combines
technical theory 'book smarts' with real life experience 'street smarts' in a flowing read. —Mr
Stephen Oliver, Vice President Marketing & Sales, Vicor Corporation, Boston, USA

technology in operations management: Proceedings of the XIII International
Symposium SymOrg 2012: Innovative Management and Business Performance , 2012-06-03



technology in operations management: Impacts of Technology on Operations
Management: Adoption, Adaptation, and Optimization Ullah, Asad, Pandey, Jitendra, Masengu,
Reason, 2024-10-11 The impact of technology on operations management reshapes how
organizations approach adoption, adaptation, and optimization of their processes. As businesses
integrate advanced technologies such as automation, data analytics, and artificial intelligence, they
are revolutionizing operational efficiency. The adoption of these technologies helps streamline
workflows while enhancing decision-making capabilities. Adaptation strategically implements these
innovations to align with organizational needs, while optimization drives continuous improvement by
enabling precise performance tracking and predictive analytics. More exploration into these
technological advancements may assist businesses in refining their operations, reducing costs, and
achieving greater competitive advantage in today’s market. Impacts of Technology on Operations
Management: Adoption, Adaptation, and Optimization examines the impact of technology on
operations management within organizations. It explores solutions for business optimization, quality
management, and product development using technology like AI, 10T, smart and digital technology,
and data algorithms. This book covers topics such as circular economy, digital technology, and
supply chains, and is a useful resource for computer engineers, managers, business owners,
economists, scientists, academicians, and researchers.

technology in operations management: Enterprise Operations Management Handbook,
Second Edition Steven F. Blanding, 2020-10-14 The Enterprise Operations Management Handbook
provides the expert advice and guidance of hundreds of leading computing practitioners and
consultants. Covering all major areas of enterprise operations management, this edition provides
essential information for managing a modern, evolving data center. Topics include business issues,
technology issues, and operational issues. This current, practical reference also reviews such critical
areas as strategic planning, data center management, data center controls, systems planning,
network technology, contingency planning, human resource planning, desktop computing, and
future directions. The Enterprise Operations Management Handbook serves as an invaluable tool for
designing, building, and maintaining a high-performance, service-oriented data center.

technology in operations management: Advanced Methodologies and Technologies in
Business Operations and Management Khosrow-Pour, D.B.A., Mehdi, 2018-09-14 Businesses
consistently work on new projects, products, and workflows to remain competitive and successful in
the modern business environment. To remain zealous, businesses must employ the most effective
methods and tools in human resources, project management, and overall business plan execution as
competitors work to succeed as well. Advanced Methodologies and Technologies in Business
Operations and Management provides emerging research on business tools such as employee
engagement, payout policies, and financial investing to promote operational success. While
highlighting the challenges facing modern organizations, readers will learn how corporate social
responsibility and utilizing artificial intelligence improve a company’s culture and management. This
book is an ideal resource for executives and managers, researchers, accountants, and financial
investors seeking current research on business operations and management.

technology in operations management: New Perspectives in Technology Transfer Dana
Mietzner, Christian Schultz, 2021-02-06 This edited book presents research results that are relevant
for scientists, practitioners and policymakers who engage in knowledge and technology transfer
from different perspectives. Empirical and conceptual chapters present original approaches
regarding the current practice and policies behind technology transfer. By providing analyses at the
macro, meso and micro-level, the respective chapters demonstrate how technology is moving from
various organizational contexts into new institutions and becoming a critical aspect for
competitiveness.

technology in operations management: Project Management in Manufacturing and High
Technology Operations Adedeji Bodunde Badiru, 1996-06-07 Project management is a system
originally developed within the construction industry for controlling schedules, costs, and
specifications of large multitask projects. In recent years, manufacturers have discovered that



project management's time-tested techniques dovetail neatly with the current thinking on quality
control and management in a highly competitive global marketplace. The system has been
increasingly recognized for its suitability in the manufacturing process and is now applied in
virtually every area of production. One of the foremost proponents of this trend is Adedeji Badiru, an
internationally recognized authority on project management, whose books have helped thousands of
companies adapt the system to their particular needs. This completely revised Second Edition of
Badiru's breakthrough publication, Project Management in Manufacturing and High Technology
Operations, focuses on the dramatic increase in the use of high-tech machinery in industrial
operations, and seamlessly integrates high-tech themes into a general discussion of project
management. An introductory chapter on manufacturing analysis investigates how the latest
concepts and techniques of project management are applied to manufacturing. The main body of the
book offers a wealth of new material, including discussions of learning curve analysis, basic models
for forecasting and inventory control, economic analysis of manufacturing, techniques for data
analysis, and the application of expert systems. The chapter on computer applications in project
management is completely revised and updated to reflect the enormous strides taken in this area in
recent years. This book presents an up-to-date, practical approach to project management in
manufacturing. Written by a pioneer in the application of project management to the manufacturing
industries, this revised and expanded Second Edition of Project Management in Manufacturing and
High Technology Operations reflects the increased use of high-tech machinery in industrial
operations and the trends of recent years to apply project management methods to every phase of
production. Complete with numerous illustrations, as well as exercises to wrap up each chapter, this
Second Edition features: An emphasis on practical examples, including many new case studies, and a
full chapter on the lessons learned from the space shuttle Challenger disaster Many new project
management concepts and techniques that focus on manufacturing but can be applied to any project
A new chapter on manufacturing systems analysis that provides the backdrop for the project analysis
that takes place throughout the book Expanded discussions of the latest quantitative and managerial
approaches, including learning curve analysis, basic models for forecasting and inventory control,
economic analysis of manufacturing, techniques for data analysis, and the application of expert
systems A strong international perspective, useful for multinational companies and for academic
purposes This book equips engineers and managers with the tools to effectively manage all aspects
of a project, including quality control, schedules, and expenses. Used as a text in engineering or
business courses, it offers absorbing supplemental reading for students at the upper undergraduate
and graduate levels. Professor Badiru has been widely praised for his incisive and highly relevant
case studies. In this Second Edition, the case-study approach is expanded so that chapters typically
include two real-world examples of the project management techniques or issues in question. In the
final chapter, Badiru takes a close and painful look at a high-tech disaster, the explosion of the space
shuttle Challenger. He offers rare and instructive insight into the devastating failure of a high-tech
project—still poignant, despite the passage of time. Communicative throughout, this volume
provides a solid, up-to-date reference for engineers and managers in manufacturing, as well as for
consultants and administrators in related fields. Professor Badiru's proven reputation for providing
interesting lecture material also makes Project Management in Manufacturing and High Technology
Operations especially useful as a technology management text in both engineering and business
schools. Cover Design/Illustration: David Levy

technology in operations management: Operations Management for Environmental
Sustainability Guowei Dou, Lijun Ma, Kun Wei, Qingyu Zhang, 2023-09-26 This book explores
optimal decisions for companies and governments to build a sustainable supply chain and economy
by applying analytical models from new perspectives. Taking differentiated carbon permit-buying
and -selling prices into consideration, it investigates the optimal emission permit cap under the
“cap-and-trade” regulation and discusses how to establish a two-period carbon tax scheme with a
two-period planning horizon. Moreover, it examines how to balance the economic and environmental
performances in a closed-loop supply chain, how to implement trade-in program when employing



green technologies, and how to strategically use the blockchain technology to improve the
environmental performance of supply chain under the carbon tax policy. This book is written for
students and researchers who are specialized in the field of operations management with a focus on
environmental sustainability. It is also beneficial for specialists and executives at companies that are
facing carbon emission regulation challenges, as well as government officials who develop the
emission control policies.

technology in operations management: The Elements of Joint Learning and Optimization in
Operations Management Xi Chen, Stefanus Jasin, Cong Shi, 2022-09-20 This book examines recent
developments in Operations Management, and focuses on four major application areas: dynamic
pricing, assortment optimization, supply chain and inventory management, and healthcare
operations. Data-driven optimization in which real-time input of data is being used to simultaneously
learn the (true) underlying model of a system and optimize its performance, is becoming increasingly
important in the last few years, especially with the rise of Big Data.

technology in operations management: Operations Management Michael Lewis, Nigel
Slack, 2003 The material is concerned with fundamental activities of organizations - how they
provide goods and services. The increase in international competition has seen a resurgence of
interest in the development of this field.

technology in operations management: Creating Business Value with Information
Technology Namchul Shin, 2003-01-01 Addressing questions raised by managers and researchers
over the last decade on the business value of information technology (IT), this book provides
business professionals with a more precise rationale for making IT investments by detailing how
computerization does not automatically create business value, but is one essential component that
should be coupled with organizational changes such as new strategies, new business processes, and
new organizational structures.

technology in operations management: EBOOK: Operations Management Steve Paton, Ben
Clegg, Hsuan Juliana, Alan Pilkington, 2011-01-16 Operations Management is all around us and is
integral to every industry. Using contemporary and engaging examples this brand new text book
brings to life fundamental Operations Management principles and theories that are applicable to
both manufacturing and service situations, reflecting the very latest developments in this dynamic
field.

technology in operations management: Integrated IT Performance Management Kenneth
Bainey, 2016-01-06 If you are in search of real-world practical scenarios of IT performance
management practices, with a desire to obtain examples of strategic directives, accountabilities,
outcomes, and performance measures for managing IT services, with an interest toward how
performance management integrates with strategic and operational management, then Integrat

technology in operations management: Handbook of Data Center Management, 1998 edition
Auerbach, 1999-10-22 The Enterprise Operations Management Handbook provides the expert advice
and guidance of hundreds of leading computing practitioners and consultants. Covering all major
areas of enterprise operations management, this edition provides essential information for managing
a modern, evolving data center. Topics include business issues, technology issues

technology in operations management: Innovations in Logistics and Supply Chain
Management Technologies for Dynamic Economies Luo, ZongWei, 2012-03-31 This book
disseminates supply chain management and applied logistic theories, technology development,
innovation, and transformation in various economy sectors upon current, advancing technological
opportunities and market imperatives--Provided by publisher.
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