technology acceptance model questionnaire

technology acceptance model questionnaire is a critical tool used in research and organizational settings to
assess how users accept and interact with new technologies. Developed from the Technology Acceptance
Model (TAM), this questionnaire helps gather data on perceived ease of use, perceived usefulness, attitudes
towards technology, and behavioral intentions. Understanding these factors is essential for predicting
technology adoption and ensuring successful implementation. This article delves into the components,
design, application, and analysis of the technology acceptance model questionnaire. It also explores best

practices and common challenges faced during its deployment.
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Understanding the Technology Acceptance Model (TAM)

The Technology Acceptance Model (TAM) is a widely recognized theoretical framework that explains
how users come to accept and use a technology. Originally proposed by Fred Davis in 1989, TAM identifies
two primary factors influencing technology acceptance: perceived usefulness and perceived ease of use.
These factors impact users’ attitudes and behavioral intentions towards the technology, ultimately

determining their adoption behavior.

Origins and Purpose of TAM

TAM was developed to provide a simple and robust model for predicting user acceptance of information
technology. It is rooted in the Theory of Reasoned Action and focuses specifically on technology-related
variables. The model’s purpose is to help organizations and researchers understand the determinants of

technology acceptance to improve design and implementation strategies.

Core Constructs of TAM

The two main constructs of TAM are:



e Perceived Usefulness (PU): The degree to which a person believes that using a particular technology

will enhance their job performance or daily activities.

o Perceived Ease of Use (PEOU): The degree to which a person believes that using the technology

will be free of effort.

These constructs influence the user’s attitude toward using the technology, which then affects their

behavioral intention to use it.

Key Components of the Technology Acceptance Model
Questionnaire

A technology acceptance model questionnaire typically includes items designed to measure the primary
constructs of TAM. Each section of the questionnaire targets specific factors that contribute to technology

acceptance.

Measuring Perceived Usefulness

Questions in this section assess how users perceive the benefits of the technology in improving their

effectiveness and productivity. Sample items might include:

¢ "Using this system enhances my job performance.”
¢ "This technology increases my productivity."

e "This tool is useful in my daily tasks."

Measuring Perceived Ease of Use

This component evaluates the user’s perception of how easy and effortless the technology is to use.

Common questionnaire items include:
¢ "Learning to operate this system is easy for me."
¢ "[ find the technology user-friendly."

¢ "Interacting with this technology does not require a lot of mental effort."



Assessing Attitude and Behavioral Intention

Additional items gauge the user’s attitude toward the technology and their intention to use it in the future.

Examples include:

¢ " have a positive attitude towards using this system."
¢ "l intend to use this technology regularly."

¢ "I would recommend this technology to others."

Designing an Effective Technology Acceptance Model
Questionnaire

Creating a well-structured and reliable technology acceptance model questionnaire requires careful
consideration of question phrasing, scale selection, and validation techniques. These elements ensure

accurate measurement of user perceptions and intentions.

Questionnaire Structure and Format

The questionnaire should be organized logically, grouping similar items together to maintain respondent
focus. Most TAM questionnaires use Likert scales, typically ranging from 1 (strongly disagree) to 5 or 7

(strongly agree), to capture the degree of agreement with each statement.

Ensuring Reliability and Validity

Reliability refers to the consistency of the questionnaire, while validity assesses whether the tool measures
what it intends to measure. Employing established items from previous TAM studies can enhance validity.
Pre-testing the questionnaire with a small ssmple and performing statistical analyses such as Cronbach’s

alpha for reliability are recommended practices.

Customization for Specific Contexts

While TAM provides a general framework, adapting the questionnaire to the specific technology and user
context increases relevance and accuracy. This may involve tailoring language, adding domain-specific

questions, or including demographic items to capture user characteristics.

Applications of the Technology Acceptance Model Questionnaire

The technology acceptance model questionnaire is extensively used in various fields to evaluate user

acceptance of new technologies. Its applications range from academic research to practical business



implementations.

Academic Research

Researchers utilize the questionnaire to study technology adoption patterns and validate TAM in diverse
contexts, including mobile applications, e-learning platforms, healthcare technologies, and enterprise
software. The data collected provides insights into factors influencing user acceptance and informs

theoretical advancements.

Organizational Technology Implementation

Businesses and organizations deploy the questionnaire during the rollout of new systems to assess employee
readiness and acceptance. The results guide training programs, interface redesigns, and change

management strategies to improve adoption rates.

Product Development and User Experience

Technology developers use the questionnaire to gather user feedback on prototypes and final products. This
feedback helps identify usability issues and potential barriers to acceptance, informing iterative design

improvements.

Analyzing and Interpreting Questionnaire Data

Data analysis from the technology acceptance model questionnaire involves statistical techniques to

understand user perceptions and predict technology adoption.

Descriptive Statistics

Initial analysis includes calculating mean scores, standard deviations, and frequency distributions for each

questionnaire item. This provides an overview of user attitudes and perceptions.

Reliability Testing

Internal consistency of questionnaire items within each construct is measured using Cronbach’s alpha.

Values above 0.7 generally indicate acceptable reliability.

Confirmatory Factor Analysis (CFA)

CFA assesses whether the data fit the hypothesized measurement model based on TAM constructs. This
analysis validates the questionnaire’s structure and the relationship between observed variables and latent

factors.



Regression and Structural Equation Modeling (SEM)

These advanced techniques explore the causal relationships between perceived usefulness, perceived ease
of use, attitude, and behavioral intention. SEM provides a comprehensive model fit and path coefficients to

quantify these relationships.

Best Practices and Common Challenges

Effective use of the technology acceptance model questionnaire requires attention to best practices and

awareness of potential challenges.

Best Practices

Use validated and reliable questionnaire items from established TAM studies.

Customize questions to fit the specific technology and user environment.

Ensure clear and concise language to avoid misunderstanding.

Include demographic questions to analyze acceptance across user groups.

Conduct pilot testing to refine the questionnaire before full deployment.

Common Challenges

Challenges in using the technology acceptance model questionnaire include response bias, low response
rates, and difficulties in capturing complex user attitudes with standardized items. Additionally, cultural
differences may affect how users interpret and respond to questions, necessitating careful adaptation and

translation when used in diverse settings.

Frequently Asked Questions

What is the Technology Acceptance Model (TAM) questionnaire?

The Technology Acceptance Model (TAM) questionnaire is a survey tool designed to measure users'
acceptance and usage intentions of new technologies, typically assessing perceived usefulness and perceived

ease of use.



What are the main constructs measured in a TAM questionnaire?

The main constructs measured in a TAM questionnaire are Perceived Usefulness (PU), Perceived Ease of

Use (PEOU), Attitude Toward Using, Behavioral Intention to Use, and sometimes Actual System Use.

How is the TAM questionnaire typically structured?

A TAM questionnaire typically consists of Likert-scale items (e.g., 1-5 or 1-7 scale) that ask respondents to
rate their agreement with statements related to perceived usefulness, perceived ease of use, attitude, and

behavioral intention regarding a specific technology.

Can the TAM questionnaire be adapted for different technologies?

Yes, the TAM questionnaire is flexible and can be adapted to assess acceptance of various technologies by

customizing the statements to fit the specific context or system being studied.

Where can I find validated TAM questionnaire items?

Validated TAM questionnaire items can be found in academic research papers, especially those by Fred
Davis (the creator of TAM), as well as in technology acceptance studies published in journals and

conferences.

How reliable is the TAM questionnaire for predicting technology
adoption?

The TAM questionnaire is considered a reliable and widely used model for predicting technology adoption,

as it has been validated in numerous studies across different technologies and user populations.

What are the limitations of the TAM questionnaire?

Limitations include its focus on only two primary factors (usefulness and ease of use), which might not
capture all variables influencing technology acceptance, such as social influence, facilitating conditions, and

user experience.

How can I analyze the data collected from a TAM questionnaire?

Data from a TAM questionnaire can be analyzed using statistical methods such as descriptive statistics,
reliability analysis (e.g., Cronbach's alpha), factor analysis, correlation analysis, and structural equation

modeling to test relationships between constructs.

Is the TAM questionnaire suitable for mobile app acceptance studies?

Yes, the TAM questionnaire is widely used and suitable for studying acceptance of mobile apps by assessing



users’ perceptions of the app’s usefulness and ease of use, which influence their intention to use the app.

Additional Resources

1. Understanding Technology Acceptance: The TAM Framework Explained

This book provides a comprehensive overview of the Technology Acceptance Model (TAM), breaking
down its core components and theoretical foundations. It explores how perceived usefulness and perceived
ease of use influence user acceptance of technology. The text also includes practical guidance on designing

effective TAM questionnaires for research and organizational assessments.

2. Designing Effective Questionnaires for Technology Adoption Research

Focusing on questionnaire development, this book offers detailed methodologies for creating, validating,
and administering surveys based on the Technology Acceptance Model. It emphasizes best practices in
question formulation to accurately measure user attitudes and behavioral intentions toward new

technologies. Case studies illustrate successful applications across various industries.

3. Technology Acceptance Model in the Digital Age

This title explores the evolution of TAM in the context of contemporary digital technologies such as mobile
apps, cloud computing, and social media platforms. It discusses modifications and extensions of the original
model to address modern user behaviors and technological complexities. Researchers will find updated

TAM questionnaires tailored to emerging tech trends.

4. Applied Research Methods for Technology Acceptance Studies

Providing a step-by-step guide to research design, this book covers qualitative and quantitative approaches
for studying technology acceptance. It includes chapters dedicated to constructing TAM-based
questionnaires and analyzing survey data using statistical software. The book is ideal for graduate students

and professionals conducting empirical TAM research.

5. Measuring User Acceptance: Tools and Techniques
This resource focuses on the psychometric aspects of TAM questionnaires, including reliability and validity
testing. It offers practical advice on scaling, scoring, and interpreting results to assess technology adoption

accurately. The book also discusses common pitfalls and how to avoid bias in questionnaire responses.

6. Extending the Technology Acceptance Model: New Perspectives and Applications

Delving into advanced TAM theories, this book examines extensions like TAM2, TAM3, and the Unified
Theory of Acceptance and Use of Technology (UTAUT). It highlights how these models enhance
questionnaire design to capture additional factors influencing acceptance. Researchers interested in

comprehensive acceptance studies will find valuable insights here.

7. User Experience and Technology Acceptance: Bridging the Gap
This book links user experience (UX) principles with TAM to provide a holistic view of technology

acceptance. It discusses how UX factors can be incorporated into TAM questionnaires to better predict



adoption behavior. The text includes practical examples and templates for integrating UX metrics into

acceptance surveys.

8. Cross-Cultural Validation of Technology Acceptance Models

Addressing the challenges of applying TAM questionnaires across different cultural contexts, this book
offers strategies for adapting instruments to ensure cultural relevance and accuracy. It presents empirical
studies demonstrating how cultural variables impact technology acceptance and questionnaire responses.

Ideal for researchers conducting international technology adoption research.

9. Technology Acceptance in Healthcare: Survey Design and Implementation

Focusing on healthcare technologies, this book guides the development of TAM questionnaires tailored to
medical professionals and patients. It discusses unique factors affecting technology acceptance in healthcare
settings, such as privacy concerns and regulatory compliance. The book provides templates and case studies

relevant to e-health and telemedicine research.
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source that describes recent research on technology acceptance in education represented by
educators and researchers from around the world such as Australia, Belgium, China, Hong Kong,
Malaysia, Singapore, United Kingdom, and United States of America.

technology acceptance model questionnaire: Proceedings of the 2022 2nd International
Conference on Education, Information Management and Service Science (EIMSS 2022)
Zehui Zhan, Ding Zhou, Honglin Wu, 2022-12-28 This is an open access book. 2022 2nd
International Conference on Education, Information Management and Service Science (EIMSS
2022)was held on July 22-24, 2022 in Changsha, China. EIMSS 2022 is to bring together innovative
academics and industrial experts in the field of Education, Information Management and Service
Science to a common forum. The primary goal of the conference is to promote research and
developmental activities in Education, Information Management and Service Science and another
goal is to promote scientific information interchange between researchers, developers, engineers,
students, and practitioners working all around the world. The conference will be held every year to
make it an ideal platform for people to share views and experiences in Education, Information
Management and Service Science and related areas.

technology acceptance model questionnaire: Multifactorial balance assessment, falls
prevention and rehabilitation Nattawan Utoomprurkporn, Marousa Pavlou , Dimitrios Kikidis,
Christos Nikitas, 2025-10-13 Balance control is a complex process that is vulnerable to the effects of
aging and cognitive decline, as well as various neurological factors such as Parkinson’s disease,
Lewy body dementia (LBD), and Frontotemporal dementia (FTD). These conditions affect different
parts of the brain, leading to diverse symptoms and increasing the risk of falls, which coexist with
multiple comorbidities including stroke, mild cognitive impairment, vestibular disorders, and long
COVID-19. Recent studies have shown that both static and dynamic balance is impaired in
individuals with mild cognitive impairment (MCI), and these impairments worsen under cognitive
challenges, such as multitasking. Impaired balance and dizziness are consistently identified as risk
factors for falls, negatively impacting quality of life with significant physical, psychosocial, and
healthcare-related consequences. Multimodal, multifaceted falls prevention programs targeting the
specific needs of high-risk individuals are essential. However, there is a lack of access to falls
specialist services around the globe, insufficient integrated clinician education, and a shortage of
well-trained clinicians to provide individualized falls assessment and care. This is particularly crucial
given the neurological complexities of conditions like Parkinson’s, LBD, and FTD. Additionally,
patient adherence to existing exercise programs is poor, with 70% dropping out early. Balance
physiotherapy is a key intervention for falls prevention, and it is imperative to develop
comprehensive, individualized multifactorial balance rehabilitation programs. Technology-based
solutions can help address these issues by increasing accessibility and adherence, providing wider
and easier home-based access to high-quality falls services and interventions.

technology acceptance model questionnaire: Recent Advances in Technology Acceptance
Models and Theories Mostafa Al-Emran, Khaled Shaalan, 2021-03-15 This book tackles the latest
research trends in technology acceptance models and theories. It presents high-quality empirical
and review studies focusing on the main theoretical models and their applications across various
technologies and contexts. It also provides insights into the theoretical and practical aspects of
different technological innovations that assist decision-makers in formulating the required policies
and procedures for adopting a specific technology.

technology acceptance model questionnaire: Neuropsychological and Cognitive-Behavioral
Assessment of Neurodegenerative Disease and Rehabilitation Using New Technologies and Virtual
Reality Sara Bottiroli, Alessandro Oronzo Caffo, Fabrizio Stasolla, Domna Banakou, Marta
Matamala-Gomez, Sofia Seinfeld, 2021-07-21

technology acceptance model questionnaire: Soft Computing and Its Engineering
Applications Kanubhai K. Patel, KC Santosh, Gabriel Gomes de Oliveira, Atul Patel, Ashish Ghosh,
2025-05-17 The two-volume proceedings set CCIS 2430-2431 constitutes the revised selected papers
of the 6th International Conference on Soft Computing and its Engineering Applications, icSoftComp



2024, held in Bangkok, Thailand, during December 10-12, 2024. The 58 full papers and 3 short
papers included in this book were carefully reviewed and selected from 501 submissions. They were
organized in topical sections as follows: Part I: Theory and Methods. Part II: Theory and Methods;
Systems and Applications; Hybrid Techniques; Soft Computing for Smart World.

technology acceptance model questionnaire: Intelligence and Security Informatics
Christopher C. Yang, 2008 This book constitutes the refereed proceedings of the three international
workshops PAISI 2008, PACCF 2008, and SOCO 2008, held as satellite events of the IEEE
International Conference on Intelligence and Security Informatics, ISI 2008, in Taipei, Taiwan, in
June 2008. The 55 revised full papers presented were carefully reviewed and selected from the
presentations at the workshops. The 21 papers of the Pacific Asia Workshop on Intelligence and
Security Informatics (PAISI 2008) cover topics such as information retrieval and event detection,
internet security and cybercrime, currency and data protection, cryptography, image and video
analysis, privacy issues, social networks, modeling and visualization, and network intrusion
detection. The Pacific Asia Workshop on Cybercrime and Computer Forensics (PACCF 2008)
furnishes 10 papers about forensic information management, forensic technologies, and forensic
principles and tools. The 24 papers of the Workshop on Social Computing (SOCO 2008) are
organized in topical sections on social web and social information management, social networks and
agent-based modeling, as well as social opinions, e-commerce, security and privacy considerations.

technology acceptance model questionnaire: Applications and Usability of Interactive TV
Maria José Abasolo, Carlos De Castro Lozano, Gonzalo F. Olmedo Cifuentes, 2025-08-28 This book
constitutes the refereed proceedings of the 13th Iberoamerican Conference on Applications and
Usability of Interactive TV, JAUTI 2024, held in Santo Domingo, Dominican Republic, during
November 13-15, 2024. The 10 full papers included in this book were carefully reviewed and
selected from 27 submissions. They were organized in topical sections as follows: Technologies,
services, and applications for digital TV; e-Health and e-Accesibility in the TV ecosystem;
e-Socialization and e-Community; and Artificial Intelligence in Ethical Governance and Health.

technology acceptance model questionnaire: Computational and Experimental Simulations
in Engineering Kun Zhou, 2025-03-17 This book gathers the latest advances, innovations, and
applications in the field of computational engineering, as presented by leading international
researchers and engineers at the 30th International Conference on Computational & Experimental
Engineering and Sciences (ICCES), held in Singapore on August 3-6, 2024. ICCES covers all aspects
of applied sciences and engineering: theoretical, analytical, computational, and experimental studies
and solutions of problems in the physical, chemical, biological, mechanical, electrical, and
mathematical sciences. As such, the book discusses highly diverse topics, including composites;
bioengineering and biomechanics; geotechnical engineering; offshore and arctic engineering;
multi-scale and multi-physics fluid engineering; structural integrity and longevity; materials design
and simulation; and computer modeling methods in engineering. The contributions, which were
selected by means of a rigorous international peer-review process, highlight numerous exciting ideas
that will spur novel research directions and foster multidisciplinary collaborations.

technology acceptance model questionnaire: Deep Learning in Adaptive Learning:
Educational Behavior and Strategy Chia-Chen Chen, Patrick Hung, Erol Egrioglu, Kuo-Lun Hsiao,
2022-09-14

technology acceptance model questionnaire: The Future of Virtual Reality in Indian
Education: A Comprehensive Survey KHRITISH SWARGIARY, 2023-05-22 This study explored the
perceptions, preferences, challenges, and transformative potential of Virtual Reality (VR) in the
Indian education system through a comprehensive nationwide survey conducted from Jan,2022 to
Dec,2022. Utilizing a descriptive quantitative design, the research gathered data from 25,000 adults
aged 18 and above across India. Findings revealed that 78% of participants had prior VR experience,
predominantly through gaming, with 28% engaging in educational VR content. Perceptions of VR’s
educational potential were moderately optimistic (mean score: 2.59/5), with Science (67%),
Mathematics (42%), and Language and Literature (37%) identified as the most suitable subjects for



VR integration. Major challenges included high costs (46%), limited quality content (40%), and rural
access disparities (34%). Opportunities highlighted enhanced engagement (23%), interactive
learning (15%), and bridging educational divides (12%). Notably, 61% of respondents believed VR
could transform Indian education, reflecting cautious optimism. The study underscores the need for
strategic investments in infrastructure, content development, and teacher training to harness VR’s
potential effectively. Keywords: Virtual Reality, Education, India, Survey, Technology Integration

technology acceptance model questionnaire: E-Participation in Southern Europe and
the Balkans Euripidis Loukis, Ann Macintosh, Yannis Charalabidis, 2013-09-13 The rapid
development and the growing penetration of information and communication technologies (ICT)
provide tremendous opportunities for a wide and cost effective application of the ideas of
participative democracy and public participation in government decision and policy making. ICT can
drive dramatic transformations in the quantity and quality of communication and interaction of
government organizations with citizens, revitalizing and strengthening the modern representative
democracy which currently faces big problems of reduced citizens’ trust and involvement. This book
deals with the application of these e-participation ideas in the special and ‘difficult’, and at the same
time highly interesting, national context of Southern Europe and the Balkans. The first chapter
provides an overview of e-participation concepts and practices whilst the following chapters analyse
pilot applications of e-participation concepts in eight different Southern European and Balkan
countries (Spain, France, Italy, Slovenia, Serbia, Albania, Greece, Yugoslav Republic of Macedonia
(FYROM)). They cover both the ‘classical’ e-participation paradigm, based on official e-participation
spaces created, operated and controlled by government organizations as well as emerging new
e-participation paradigms including e-participation based on web 2.0 social media, and
‘scientific-level’ e-participation, based on opening government data to the scientific community. This
book was originally published as a special issue of the Journal of Balkan and Near Eastern Studies.

technology acceptance model questionnaire: Applying the Technology Acceptance
Model to Online Education Ralph Barnhart Gabbard, 2004

technology acceptance model questionnaire: Foundations and Fundamentals in
Human-Computer Interaction Constantine Stephanidis, Gavriel Salvendy, 2024-08-02 This book
serves as a foundation to the field of HCI, equipping readers with the necessary knowledge and skills
to engage in this field. This book Discusses human functionalities and characteristics relevant to
interaction, including sensory perception, attention and memory, language and communication,
emotions, decision-making, as well as mental models, human error, and human actions. Explores the
evolution of HCI design approaches and the role of social and organizational psychology in HCI
Discusses key concepts and societal aspects of interactive technologies, such as user acceptance,
ethics, privacy, and trust. Covers the historical background, contributing disciplines, essential
concepts, and theories within the domain. This book will appeal to individuals interested in
Human-Computer Interaction research and applications.

technology acceptance model questionnaire: Throughput Accounting in a
Hyperconnected World Oncioiu, Ionica, 2019-03-15 This reference book is an IGI Global Core
Reference for 2019 as it provides trending research on the ethical management of financial
information. With the recent focus on the globalized economy, this publication provides trending
research, contributed by leading scholars from Europe and Asia, on the configuration and use of
accounting and financial information models. Throughput Accounting in a Hyperconnected World
provides innovative insights into controversial debates regarding the configuration and use of
accounting and finance information both internally within economic entities and through third
parties. These debates underline the major responsibility of users when configuring accounting and
finance models and thereby in modelling business information. The content within this publication
covers risk analysis, social accounting, and entrepreneurial models and is designed for managers,
accountants, risk managers, academics, researchers, practitioners, and students.

technology acceptance model questionnaire: Learning and Collaboration Technologies Brian
K. Smith, Marcela Borge, 2025-05-30 The three-volume set LNCS 15806-15808 constitutes the



thoroughly refereed proceedings of the 12th International Conference on Learning and
Collaboration Technologies, LCT 2025, held as part of the 27th International Conference, HCI
International 2025, which took place in Gothenburg, Sweden, June 22-17, 2025. The total of 1430
papers and 355 posters included in the HCII 2025 proceedings was carefully reviewed and selected
from 7972 submissions. The papers have been organized in topical sections as follows: Part I:
Designing Learning Experiences; Technological Innovation in Education Part II: From Human
Teachers to Al Educators; Intelligent Learning Environments Part III: Serious Games and
Gamification; Immersive Learning; Understanding Learning Experiences

technology acceptance model questionnaire: ECMLG 2022 18th European Conference on
Management, Leadership and Governance Florinda Matos, 2022-11-10

technology acceptance model questionnaire: Proceedings of the Pacific-Rim Objective
Measurement Symposium (PROMS 2023) Quan Zhang, 2024-08-12 This is an open access book.
PROMS conference is a premier international venue for Rasch researchers and practitioners to
share new ideas, research results and development experiences. We welcome abstracts in all areas
of research, including conceptual and empirical studies that are conducted with quantitative,
qualitative, and mixed methods. Topics include, but are not limited to Rasch model or Rasch-based.

technology acceptance model questionnaire: Handbook of Research on Disruptive
Innovation and Digital Transformation in Asia Orddnez de Pablos, Patricia, Zhang, Xi,
Almunawar, Mohammad Nabil, 2021-05-28 With new technologies constantly being created,
implemented, and sold, it is a robust opportunity for companies to hop on board with the latest
digital trends. With the business world undergoing rapid changes and advancements in current
times, the transformation process has been rapid and the disruptions significant. This has created a
culture of innovation and a plethora of available business opportunities, especially when focused on
Central Asia, Southeast Asia, and East Asia. Along with these innovative technologies and new
opportunities in the business world comes challenges and trends within the Asian region that
require more attention and advanced research to fully understand this digital transformation era and
the resulting impacts, challenges, and solutions. The Handbook of Research on Disruptive Innovation
and Digital Transformation in Asia addresses key topics for understanding business opportunities in
Asia, covering a variety of challenges and nations in the Asian region from technological disruption
and innovation to connectivity and economic corridors in Asia, Islamic finance and tourism, and
more. Due to its innovative topics and approaches, geographical focus, and methodologies, the
chapters provide readers with a unique value in bringing new perspectives to understanding
emerging businesses and challenges in Asia. This book is ideal for professors in academia, deans,
students, politicians, policymakers, corporate heads of firms, senior general managers, managing
directors, information technology directors and managers, and researchers.

technology acceptance model questionnaire: HCI International 2020 - Posters Constantine
Stephanidis, Margherita Antona, 2020-07-11 The three-volume set CCIS 1224, CCIS 1225, and CCIS
1226 contains the extended abstracts of the posters presented during the 21st International
Conference on Human-Computer Interaction, HCII 2020, which took place in Copenhagen, Denmark,
in July 2020.* HCII 2020 received a total of 6326 submissions, of which 1439 papers and 238 posters
were accepted for publication in the pre-conference proceedings after a careful reviewing process.
The 238 papers presented in these three volumes are organized in topical sections as follows: Part I:
design and evaluation methods and tools; user characteristics, requirements and preferences;
multimodal and natural interaction; recognizing human psychological states; user experience
studies; human perception and cognition. -Al in HCI. Part II: virtual, augmented and mixed reality;
virtual humans and motion modelling and tracking; learning technology. Part III: universal access,
accessibility and design for the elderly; smartphones, social media and human behavior; interacting
with cultural heritage; human-vehicle interaction; transport, safety and crisis management; security,
privacy and trust; product and service design. *The conference was held virtually due to the
COVID-19 pandemic.
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