technology for law firms

technology for law firms plays a critical role in transforming the legal industry by
enhancing efficiency, security, and client service. As law firms increasingly adopt digital
tools, they experience streamlined case management, improved communication, and
better data handling. The integration of advanced software solutions, artificial
intelligence, and cloud computing has revolutionized legal workflows, enabling firms to
reduce costs and minimize human error. This article explores the various technological
advancements tailored for law firms, highlighting their benefits and implementation
strategies. It also covers essential tools such as practice management software, legal
research platforms, and cybersecurity measures. With a comprehensive understanding of
these technologies, law firms can stay competitive and deliver superior legal services in
today’s fast-paced environment. The following sections provide an in-depth look into key
areas where technology impacts law firms today.

e Essential Technology Solutions for Law Firms

¢ Benefits of Technology Adoption in Legal Practices

e Artificial Intelligence and Automation in Legal Workflows
e Cybersecurity and Data Protection for Law Firms

e Challenges and Best Practices for Technology Implementation

Essential Technology Solutions for Law Firms

Technology for law firms encompasses a wide array of software and hardware solutions
designed to optimize legal operations. These technologies address various aspects of law
practice, from case management and document automation to billing and client
communication. Selecting the appropriate tools is crucial for maximizing productivity and
ensuring compliance with legal standards.

Practice Management Software

Practice management software is a foundational technology for law firms, providing a
centralized platform to manage cases, schedules, contacts, and documents. These systems
help attorneys track deadlines, automate routine tasks, and maintain organized records.
Popular features often include time tracking, billing integration, and client portals, which
improve overall workflow.



Legal Research Platforms

Legal research technology enables lawyers to efficiently access statutes, case law, and
legal precedents. Advanced research platforms utilize natural language processing and Al
to deliver relevant results faster than traditional methods. This reduces time spent on
manual searches and enhances the accuracy of legal arguments and case preparation.

Document Automation and Management

Document automation tools streamline the creation of legal documents by using templates
and data input forms, minimizing errors and accelerating the drafting process. Document
management systems also facilitate secure storage, version control, and easy retrieval of
files, which is essential for maintaining compliance and collaboration.

Communication and Collaboration Tools

Effective communication technology, including encrypted email services and secure client
portals, ensures confidential information is shared safely. Additionally, collaboration
platforms allow legal teams to work together remotely, sharing documents and updates in
real time, which is vital for modern law practices.

Benefits of Technology Adoption in Legal
Practices

Incorporating technology for law firms yields numerous advantages that improve
operational efficiency and client satisfaction. These benefits extend beyond mere
convenience, impacting the firm’s bottom line and competitive positioning within the legal
market.

Increased Efficiency and Productivity

Automated workflows and integrated systems reduce the time spent on administrative
tasks, allowing attorneys to focus on substantive legal work. Technology minimizes manual
errors and accelerates processes such as case intake, billing, and document preparation.

Enhanced Client Experience

Technology facilitates transparent communication and quicker response times, which
heighten client trust and loyalty. Client portals and digital signatures enable seamless
interaction, while real-time updates keep clients informed about their case status.



Cost Savings and Resource Optimization

By automating routine functions and improving resource allocation, law firms can lower
operational costs. Cloud-based solutions reduce the need for physical infrastructure, and
efficient document management decreases paper usage and storage expenses.

Artificial Intelligence and Automation in Legal
Workflows

Artificial intelligence (AI) and automation represent some of the most transformative
technologies for law firms. These innovations enhance decision-making, streamline
discovery, and enable predictive analytics, reshaping traditional legal processes.

AI-Powered Legal Research and Analysis

Al systems can analyze vast databases of legal documents and identify relevant
information with high precision. This capability allows attorneys to develop stronger case
strategies by uncovering critical details that might be missed through manual research.

Automated Document Review and Contract Analysis

Automation tools can review contracts and legal documents to detect inconsistencies,
risks, or missing clauses. These tools speed up due diligence and help firms maintain
compliance with regulatory requirements.

Predictive Analytics for Case Outcomes

Predictive analytics use historical data and machine learning models to forecast case
results and litigation risks. This technology assists attorneys in advising clients on
potential outcomes and formulating effective legal strategies.

Cybersecurity and Data Protection for Law Firms

Given the sensitive nature of legal information, cybersecurity is a paramount concern in
the deployment of technology for law firms. Robust data protection measures ensure
confidentiality, integrity, and availability of client data and firm records.

Data Encryption and Secure Communication

Encryption technologies protect data during transmission and storage, preventing
unauthorized access. Secure communication channels such as virtual private networks
(VPNs) and encrypted emails safeguard client confidentiality.



Access Controls and Authentication

Implementing strict access controls and multi-factor authentication limits data access to
authorized personnel only. These measures reduce the risk of internal breaches and
ensure compliance with privacy regulations.

Regular Security Audits and Compliance

Periodic security assessments help identify vulnerabilities and ensure that the firm
adheres to industry standards such as the American Bar Association’s guidelines.
Continuous monitoring and updates are essential to counter evolving cyber threats.

Challenges and Best Practices for Technology
Implementation

Despite the clear benefits, law firms face challenges when integrating new technology.
Addressing these obstacles with strategic planning and best practices ensures successful
adoption and maximizes return on investment.

Resistance to Change and Training

Adoption may be hindered by staff resistance or lack of technological proficiency.
Providing comprehensive training and demonstrating the benefits of new tools can
facilitate smoother transitions.

Integration with Existing Systems

Compatibility issues between new and legacy systems can complicate deployment.
Choosing scalable and interoperable solutions helps maintain workflow continuity and
data integrity.

Continuous Evaluation and Updates

Technology evolves rapidly; therefore, law firms must continually evaluate their tools and
update them to maintain efficiency and security. Establishing a dedicated technology
management team or consulting external experts can support ongoing optimization.

e Conduct thorough needs assessments before selecting technology
e Engage stakeholders throughout the implementation process

e Prioritize user-friendly interfaces and mobile accessibility



e Ensure compliance with legal and ethical standards

e Monitor performance metrics to measure impact

Frequently Asked Questions

What are the top technologies law firms are adopting in
20247?

The top technologies include Al-powered legal research tools, cloud-based practice
management software, e-discovery platforms, and secure client communication systems.

How can Al improve efficiency in law firms?

Al can automate routine tasks such as document review, contract analysis, and legal
research, allowing lawyers to focus on higher-value work and improve overall productivity.

What role does cloud computing play in modern law
firms?
Cloud computing enables law firms to access case files and collaborate securely from

anywhere, reduces IT infrastructure costs, and enhances data backup and disaster
recovery capabilities.

Are legal practice management systems essential for
small law firms?

Yes, these systems help small firms organize case details, track billable hours, manage
calendars, and streamline client communications, improving operational efficiency.

How does cybersecurity impact law firms using
technology?

Cybersecurity is critical as law firms handle sensitive client data; implementing strong
encryption, multi-factor authentication, and regular security training helps protect against
breaches.

Can technology help law firms improve client
experience?

Absolutely, technologies like client portals, automated updates, and chatbots enable better
communication, transparency, and faster responses, enhancing client satisfaction.



What is the significance of e-discovery tools for law
firms?

E-discovery tools help law firms efficiently sift through large volumes of electronic data to
find relevant evidence, reducing time and costs in litigation processes.

How are law firms leveraging data analytics?

Law firms use data analytics to predict case outcomes, assess risks, optimize billing, and
make informed strategic decisions, improving both legal and business performance.

Additional Resources

1. Technology and the Modern Law Firm: Navigating the Digital Landscape

This book explores the transformative impact of technology on law firms, from practice
management software to cloud computing. It offers practical advice on adopting new tools
that enhance efficiency and client service. Legal professionals will gain insights into
staying competitive in an increasingly digital marketplace.

2. Cybersecurity Essentials for Law Firms: Protecting Client Data

Focused on the critical issue of cybersecurity, this guide helps law firms understand
threats such as hacking, phishing, and data breaches. It outlines best practices for
safeguarding sensitive client information and maintaining compliance with legal
regulations. The book also covers incident response strategies to mitigate risks.

3. Artificial Intelligence in Legal Practice: Opportunities and Challenges

This title delves into how Al technologies like machine learning and natural language
processing are reshaping legal research, document review, and case prediction. It
discusses ethical considerations and the potential impact on legal jobs. Readers will learn
how to integrate Al tools effectively within their firms.

4. Cloud Computing for Law Firms: A Practical Guide

Explaining the benefits and risks of cloud adoption, this book provides a roadmap for law
firms considering cloud-based solutions. Topics include data security, vendor selection,
and regulatory compliance. It helps legal professionals make informed decisions about
migrating to the cloud.

5. Legal Tech Startups: Innovating the Future of Law

This book profiles emerging technology startups that are disrupting traditional legal
services. It highlights innovations in contract automation, legal analytics, and client
communication platforms. Law firms will find inspiration for collaboration and
modernization strategies.

6. Data Analytics in Legal Practice: Making Informed Decisions

Offering a comprehensive overview of data analytics applications, this book demonstrates
how law firms can leverage data to improve case outcomes, billing, and resource
allocation. It introduces analytical tools and methodologies tailored to legal workflows.
Readers will understand the value of data-driven decision-making.



7. Blockchain and Smart Contracts: Revolutionizing Legal Transactions

This title explains the fundamentals of blockchain technology and its implications for legal
agreements through smart contracts. It explores how these technologies can increase
transparency, reduce fraud, and streamline contract execution. Law professionals will gain
a clear understanding of potential applications.

8. Legal Practice Management Software: Choosing the Right Tools

A practical guide for selecting and implementing software solutions that enhance law firm
operations. The book covers features such as case management, time tracking, billing, and
client communication. It also provides tips for training staff and measuring software ROI.

9. Remote Work and Virtual Law Firms: Embracing the New Normal

This book addresses the shift towards remote work in the legal industry, discussing
technology requirements and best practices for virtual collaboration. It covers challenges
such as maintaining client confidentiality and managing distributed teams. Legal
professionals will learn how to build effective and secure remote work environments.
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technology for law firms: Technology for Law Offices Andrew S. K. Law, 1997 Outlining the
range of technologies currently available to lawyers, legal office managers and legal support staff,
this guide aims to familiarize the reader with the full spectrum of choices. The technology is
explained at a broad conceptual level in clear terms with discussion of cost benefit analysis where
appropriate. Hong Kong examples are used throughout the book but it should also be useful for
lawyers elsewhere.

technology for law firms: Legal Tech and Digital Transformation Robert F. van Beemen,
Rupprecht Graf von Pfeil, Gerard ]J. Tanja, 2018 This Special Report on Legal Tech and Digital
Transformation offers a practical framework on the impact of technology, legal tech and
technology-based legal services on the formulation of strategy in law firms; how legal tech affects
the competitive positioning and business model of law firms and how national and international law
firms implement t

technology for law firms: Al For Lawyers Noah Waisberg, Alexander Hudek, 2021-02-02
Discover how artificial intelligence can improve how your organization practices law with this
compelling resource from the creators of one of the world’s leading legal Al platforms. Al for
Lawyers: How Artificial Intelligence is Adding Value, Amplifying Expertise, and Transforming
Careers explains how artificial intelligence can be used to revolutionize your organization’s
operations. Noah Waisberg and Dr. Alexander Hudek, a lawyer and a computer science Ph.D. who
lead prominent legal Al business Kira Systems, have written an approachable and insightful book
that will help you transform how your firm functions. Al for Lawyers explains how artificial
intelligence can help your law firm: Win more business and find more clients Better meet and exceed
client expectations Find hidden efficiencies Better manage and eliminate risk Increase associate and
partner engagement Whether focusing on small or big law, Al for Lawyers is perfect for any lawyer
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who either feels uneasy about how AI might change law or is looking to capitalize on the evolving
practice. With contributions from experts in the fields of e-Discovery, legal research, expert systems,
and litigation analytics, it also belongs on the bookshelf of anyone who’s interested in the
intersection of law and technology.

technology for law firms: Workplace Strategies for Technology Lawyers David Sclar,
2021-02-15 Do you want to stand out as a successful in-house counsel at a technology company?
They don't teach you this in law school. Or at law firms. You may be a solid substantive lawyer who
can write a polished memo, but working in house, especially at a tech company, requires an entirely
different skill set. Thankfully, the skills of a top-notch in-house tech lawyer are teachable. But no one
teaches them to you. You're supposed to jump into an in-house job working with the latest
technology at a fast pace and... make mistakes? Hope you have a boss that lays it out and lets you
ask embarrassing questions? Not anymore. ['ve been there, I've taken notes along the way on what
works, and I've shared my insights with others. Now, I'd like to share them with you, too. Workplace
Strategies for Technology Lawyers teaches you what you need to know to get ahead. In 36 hands-on
tips across eight foundational sections, this book offers practical information on how to perform at a
higher level as a tech company lawyer, including developing and giving better advice, collaborating
with business teams, working more efficiently, and communicating more effectively. If you fall into
any of the following categories, this book is for you: A lawyer who landed an in-house legal job at a
tech company. This book will teach you on-the-job tips on how to succeed, whether you're in your
first 90 days or your first few years in the position. A law firm lawyer who advises tech companies
regularly. This book will show you how to give better advice by putting yourself in the shoes of an
in-house tech lawyer. A law student planning for a career as a technology lawyer after law school.
This book will help you figure out the essential skills you'll need to know and get a feel for whether
you will like the job and excel in the role. In-house counsel looking to refine your skills. This book
offers general principles that will help you give great advice, work with other teams, and
communicate effectively. As in-house counsel at a tech company--and even as an advisor to a tech
company--you're more than a lawyer: you're part of the team. With the skills in this book, you'll make
your mark and you'll be positioned to ensure the business succeeds!

technology for law firms: Digital Lawyering Emma Jones, Francine Ryan, Ann Thanaraj,
Terry Wong, 2021-11-29 In today’s rapidly changing legal landscape, becoming a digital lawyer is
vital to success within the legal profession. This textbook provides an accessible and thorough
introduction to digital lawyering, present and future, and a toolkit for gaining the key attributes and
skills required to utilise technology within legal practice effectively. Digital technologies have
already begun a radical transformation of the legal profession and the justice system. Digital
Lawyering introduces students to all key topics, from the role of blockchain to the use of digital
evidence in courtrooms, supported by contemporary case studies and integrated, interactive
activities. The book considers specific forms of technology, such as Big Data, analytics and artificial
intelligence, but also broader issues including regulation, privacy and ethics. It encourages students
to explore the impact of digital lawyering upon professional identity, and to consider the emerging
skills and competencies employers now require. Using this textbook will allow students to identify,
discuss and reflect on emerging issues and trends within digital lawyering in a critical and informed
manner, drawing on both its theoretical basis and accounts of its use in legal practice. Digital
Lawyering is ideal for use as a main textbook on modules focused on technology and law, and as a
supplementary textbook on modules covering lawyering and legal skills more generally.

technology for law firms: The Lawyer's Guide to Strategic Planning Thomas C. Grella,
Michael L. Hudkins, 2004 Strategic planning is an integral component to the success of any business
organization, including law firms and law-related entities. This practice-building resource can be
your guide to planning dynamic strategic plans and implementing them at your firm. You'll learn
about the strategic planning process and how to establish goals in key planning areas such as law
firm governance, competition, opening a new office, financial management, technology, marketing
and competitive intelligence, client development and retention, and more. Also, the accompanying



CD-ROM contains a wealth of policies, statements, and questionnaires. If you're serious about
improving the way your firm works, increasing productivity, making better decisions, and setting
your firm on the right course, this book is the resource you need.

technology for law firms: Technology and Security for Lawyers and Other Professionals
W. Kuan Hon, 2024-06-05 Technology proficiency is now a necessity for most professionals. In this
very practical book, W. Kuan Hon presents a comprehensive foundational guide to technology and
cybersecurity for lawyers and other non-technologists seeking a solid grounding in key tech topics.
Adopting a multidisciplinary approach, elucidating the high-level basics then going a step beyond,
Hon clearly explains core technical computing subjects: hardware/software, computing models/APIs,
data storage/databases, programming, networking including Internet/web, email and mobile, and
Al/machine learning including LLMs, detailing cybersecurity essentials and flagging various
security/privacy-related issues throughout.

technology for law firms: The Law Firm Playbook Hemant Batra, 2025-04-12 This
publication outlines the critical components necessary for developing a scalable and sustainable law
firm, focusing on the significance of a clear vision, strategic planning, and investment in technology.
It underscores the impact of innovative tools such as Al, LegalTech, and blockchain in boosting
efficiency and enhancing client services while discussing effective marketing strategies for client
retention. It highlights the necessity of strong leadership, professional development, and succession
planning to foster a cohesive team culture, as well as the implications of automation on talent
management, emphasising the need for staff upskilling and addressing ethical concerns.
Additionally, it navigates the ethical and regulatory challenges posed by Al in legal services,
advocating for updated guidelines to ensure accountability, data privacy, and bias prevention,
thereby safeguarding the integrity of the legal industry.

technology for law firms: The 2009 Solo and Small Firm Legal Technology Guide Sharon D.
Nelson, John W. Simek, Michael C. Maschke, 2009

technology for law firms: Large Law Firm Technology Survey , 1998

technology for law firms: Technology Strategies for Law Firms Aspatore Book Staff,
Aspatore Books, 2006 Technology Strategies for Law Firms is a smart and intriguing volume that
focuses on the strategies essential for successfully shaping the roles of today's law firm technology
leaders. Featuring technology executives from some of the nation's top law firms, this book offers
invaluable perspectives on common issues such as: purchasing technology, project planning,
calculating ROI, and defining firm technology goals and expectations. Each author outlines the
elements necessary to maintain a balance between understanding technology, building and
motivating a team to carry out technical solutions and services, and establishing and nourishing
alliances with key personnel and management. These executives define tactics that have been
imperative to their own success and daily practice, and that will hold true into the future.

technology for law firms: Comparative handbook: robotic technologies law Alain
Bensoussan, Jérémy Bensoussan, 2016-06-28 Studies of the overall impact of robotics on the
economy have shown that investments in its various sectors - industrial, professional and service
robotics - are increasing globally and the markets associated with them are valued in billions.
Robotization improves the competitiveness of enterprises, while collaborative robotics reinvents
methods of production. Beyond the economic outlook, service robotics, backed by the development
of artificial intelligence, raises challenging ethical and social issues. The legal analysis of robotics is
no mean feat because it covers a very diverse technical reality. Companies whose businesses are
focused on robotic technologies and applications can be confronted with a complex legal situation
resulting from the plurality of the applicable rules which have not necessarily been conceived or
adopted bearing in mind their specific constraints. This situation should not hamper their
development. It only implies taking cues from the economic legal norms which promote such
developments and conducting an analysis of the legal risks which they face, given the applicable
rules of liability. This comparative study - carried out by members of the Lexing® Network -
proposes an overview, having regard to the legislation of 17 different countries, of the legal issues



raised by robotics and the way the law in force responds, in a more or less satisfactory manner.
Discover the authors & contributors in details under the tab 'Extraits'.

technology for law firms: Technology Law Mark Grossman, 2009-05-20 Based on a series of
previously published articles, Technology Law adopts a reader-friendly approach to the problems
and issues facing those of us who depend on technology to make a living. Avoiding technical jargon,
this book offers simple explanations of why certain laws exist, what they mean, and suggestions for
responding to them responsibly and effectively. In this revised edition, Mark Grossman addresses
developments that have taken place over the past five years in the rapidly changing world of
technology law. This edition incorporates new and updated articles that address the many changes
since the publication of the first edition. The book is logically structured so that, though its chapters
deal with a multitude of topics, related articles are grouped together. The book's broad scope
engages with issues in technology law across a wide spectrum of business areas. Those who deal
with technology in any capacity will find much value in this important volume.

technology for law firms: Technology Law Marcus Smith, Gregor Urbas, 2021-04-08 A
thorough exploration of the new legal challenges created by evolving technologies, from facial
recognition technology to cryptocurrencies.

technology for law firms: Legal Tech Markus Hartung, Micha-Manuel Bues, Gernot Halbleib,
2018-09

technology for law firms: Tech Law Innovators Michael Johnson, AI, 2025-04-03 Tech Law
Innovators explores how legal pioneers are shaping policies to govern cybersecurity, data privacy,
and the ethical challenges of emerging technologies. It addresses the pressing need for updated
legal frameworks amidst rapid technological advancements. The book highlights how legal
professionals balance promoting innovation with safeguarding rights, navigating complex areas like
Al ethics and blockchain governance. For example, the tension between individual data rights and
the modern economy's data demands is examined, alongside efforts to protect against increasingly
sophisticated cyber threats. The book begins by introducing core concepts like data governance and
cybersecurity regulations, then delves into specific innovations such as biotechnology law.
Supported by case studies and expert interviews, it presents a comprehensive analysis, connecting
law with computer science, public policy, and ethics. It uniquely focuses on the individuals driving
innovation in tech law, showcasing their dedication and problem-solving skills. The conclusion
advocates for collaboration between technologists, policymakers, and legal professionals, offering
insights into future developments. By presenting complex legal concepts in accessible language,
Tech Law Innovators aims to inform law students, lawyers, policymakers, and technology
professionals about the evolving landscape of digital law and regulation of technology.

technology for law firms: Legal Tech. Innovacion, tecnologia y transformacion digital de
la Abogacia Miguel Luis Jara, Andrés Piesciorovsky, Gabriel Hernan Quadri, Tomas Rigo, Martin
Granero, Fernando Branciforte, Natalia Bellotti, Claudia Bellotti, Leonardo Malek Hennawi, Raquel
Sofia Mass, Tatiana Dore, Matias Coriciano, Gimena Veglia, Celeste Colombo, Markus Hartung,
2024-12-27 La abogacia argentina esta viviendo una revolucién sin precedentes, y este libro es una
guia para entender y aprovechar la transformacién digital en el sector legal. Legal Tech es una obra
integral que aborda desde la digitalizacién y automatizacién de estudios juridicos hasta la
incorporacion de inteligencia artificial en la practica diaria del derecho. Cada capitulo, escrito por
expertos reconocidos en sus campos, proporciona un analisis profundo y practico de como las
tecnologias emergentes estan remodelando la profesion. Desde el impacto de la Legal Tech en la
justicia y las startups hasta el uso de blockchain y contratos inteligentes, este libro cubre todos los
aspectos esenciales que los abogados modernos deben conocer. Se ofrece una perspectiva unica
sobre cdmo estas innovaciones estan siendo implementadas en Argentina, complementando el
analisis con estudios de casos reales y experiencias practicas. Esta obra es imprescindible para
cualquier profesional del derecho que desee estar a la vanguardia de la transformacién digital. Con
contribuciones de especialistas en compliance, ciberseguridad, insurtech y mas, Legal Tech no solo
informa, sino que también inspira a los abogados a convertirse en protagonistas del cambio.




technology for law firms: The Invisible Pillars of Law Firm Leadership: Overcoming
Impediments to Success Pasquale De Marco, 2025-05-07 The Invisible Pillars of Law Firm

Leadership: Overcoming Impediments to Success is an essential guide for law firm leaders seeking
to overcome the invisible barriers that hinder success. Drawing upon the latest research and best
practices, this book provides practical insights and actionable advice to help law firms achieve
unprecedented levels of success. In The Invisible Pillars of Law Firm Leadership: Overcoming
Impediments to Success, you will discover: * The myths and misconceptions surrounding law firm
management * The hidden barriers to success, including unconscious biases and resistance to
change * The essential qualities of effective law firm leaders * The power of collaboration and
innovation * The importance of diversity and inclusion * The path to sustainable success This book is
a call to action for law firm leaders to embrace a new era of leadership, one that is characterized by
shared decision-making, collaboration, and a commitment to sustainable success. By embracing the
principles outlined in this book, law firms can unlock their full potential and achieve unprecedented
levels of success. Pasquale De Marco is a leading expert on law firm management. He has over 20
years of experience working with law firms of all sizes, helping them to improve their performance
and achieve their goals. He is a frequent speaker at law firm conferences and has published
numerous articles on law firm management. The Invisible Pillars of Law Firm Leadership:
Overcoming Impediments to Success is a must-read for any law firm leader who is serious about
taking their firm to the next level. If you like this book, write a review on google books!

technology for law firms: The Impact of Technology and Innovation on the Wellbeing of
the Legal Profession Michael Legg, Prue Vines, Janet Chan, Janet B. L. Chan, 2020 This book
concerns the impact of recent changes in technology (including the internet and artificial
intelligence), as well as innovations (such as the changing ways of billing, new law firm structures
and requirements and new employment practices) on the wellbeing of lawyers. There is evidence
that the wellbeing of lawyers can be enhanced or diminished by these new practices and
developments.

technology for law firms: Strategies for High-Tech Firms P.M. Rao, Joseph A. Klein,
2015-01-28 This is the first book to present marketing strategy of high-tech products and services in
a legal, economic, and global context. From software to hardware, from pharmaceuticals to digital
movies and TV, the authors argue that the understanding of intellectual property rights (IPRs) is
essential to devising effective marketing strategies.
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