TECHNOLOGY CONSULTING SIC CODE

TECHNOLOGY CONSULTING SIC CODE IS A CRITICAL CLASSIFICATION USED IN THE BUSINESS AND GOVERNMENT SECTORS TO
CATEGORIZE COMPANIES THAT PROVIDE EXPERT ADVICE AND SERVICES RELATED TO INFORMATION TECHNOLOGY AND SYSTEMS.
UNDERSTANDING THE TECHNOLOGY CONSULTING SIC CODE HELPS BUSINESSES ACCURATELY IDENTIFY THEIR INDUSTRY SEGMENT,
COMPLY WITH REGULATIONS, AND PARTICIPATE IN MARKET ANALYSIS. THIS ARTICLE EXPLORES THE SIGNIFICANCE OF THE
TECHNOLOGY CONSULTING SIC CODE, HOW IT INTEGRATES WITH OTHER CLASSIFICATION SYSTEMS, AND ITS IMPACT ON
BUSINESS OPERATIONS. ADDITIONALLY, IT COVERS THE DISTINCTIONS BETWEEN SIC AND NAICS CODES, THE ROLE OF
TECHNOLOGY CONSULTING FIRMS, AND THE BENEFITS OF PROPER CLASSIFICATION. THE COMPREHENSIVE OVERVIEW AIMS TO
CLARIFY THE IMPORTANCE OF SIC CODES IN THE TECHNOLOGY CONSULTING INDUSTRY AND ASSIST COMPANIES IN NAVIGATING
THE CLASSIFICATION LANDSCAPE EFFECTIVELY.
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DEFINING TECHNOLOGY CONSULTING WITHIN THE SIC FRAMEWORK

o ComMpARISON BETWEEN SIC AND NAICS Cobes For TECHNOLOGY CONSULTING

o APPLICATIONS AND BENEFITS oF TECHNOLOGY CoNsSULTING SIC Cobe

Key INDUSTRIES AND SERVICES CLASSIFIED UNDER TECHNOLOGY ConNsULTING SIC Cobe

OVEerVIEW OF THE SIC CoDE SYSTEM

THe STANDARD INDUSTRIAL CLASSIFICATION (SIC) SYSTEM IS A NUMERICAL CODING SYSTEM ESTABLISHED TO CATEGORIZE
INDUSTRIES BY THEIR PRIMARY BUSINESS ACTIVITIES. ORIGINALLY DEVELOPED IN THE 1930s, THE SIC CODE SYSTEM HAS BEEN
WIDELY USED BY GOVERNMENT AGENCIES, BUSINESSES, AND RESEARCHERS TO ORGANIZE ECONOMIC DATA AND FACILITATE
ANALYSIS. EACH SIC CODE CONSISTS OF FOUR DIGITS THAT REPRESENT INCREASINGLY SPECIFIC INDUSTRY CLASSIFICATIONS.

THE SYSTEM COVERS A BROAD RANGE OF INDUSTRIES, INCLUDING MANUFACTURING, SERVICES, RETAIL, AND PROFESSIONAL
SERVICES SUCH AS TECHNOLOGY CONSULTING. WHILE THE SIC SYSTEM HAS LARGELY BEEN SUPPLEMENTED BY THE NORTH
AMERICAN INDUSTRY CLASSIFICATION SysTeM (NAICS), IT REMAINS A VITAL REFERENCE TOOL IN MANY REGULATORY AND
COMMERCIAL CONTEXTS.

STRUCTURE AND FORMAT oF SIC Cobes

SIC CODES ARE FORMATTED AS FOUR-DIGIT NUMBERS, WHERE THE FIRST TWO DIGITS IDENTIFY THE MAJOR INDUSTRY GROUP, THE
THIRD DIGIT SPECIFIES THE INDUSTRY GROUP WITHIN THAT MAJOR GROUP, AND THE FOURTH DIGIT IDENTIFIES A MORE DETAILED
INDUSTRY CLASSIFICATION. FOR EXAMPLE, CODES IN THE 70 SERIES GENERALLY RELATE TO SERVICES, INCLUDING BUSINESS
SERVICES SUCH AS CONSULTING.

HisToricAL IMPORTANCE AND CURRENT USAGE

DESPITE THE EMERGENCE OF NEWER CLASSIFICATION SYSTEMS, SIC CODES CONTINUE TO BE USED FOR LEGACY REPORTING,
HISTORICAL DATA COMPARISONS, AND SPECIFIC REGULATORY REPORTING. MANY COMPANIES STILL REFERENCE SIC CODES FOR
INSURANCE, TAXATION, AND COMPLIANCE PURPOSES, MAKING KNOWLEDGE OF THESE CODES ESSENTIAL FOR BUSINESSES IN THE
TECHNOLOGY CONSULTING SECTOR.



DerINING TECHNOLOGY CONSULTING WITHIN THE SIC FRAMEWORK

TECHNOLOGY CONSULTING IS AN INDUSTRY SEGMENT THAT INVOLVES ADVISING BUSINESSES ON HOW TO BEST UTILIZE
INFORMATION TECHNOLOGY TO ACHIEVE THEIR GOALS. WITHIN THE SIC SYSTEM, TECHNOLOGY CONSULTING ACTIVITIES ARE
PRIMARILY CATEGORIZED UNDER BUSINESS SERVICES, WITH SPECIFIC CODES ASSIGNED TO COMPUTER-RELATED SERVICES.

THe MOST RELEVANT SIC CODES FOR TECHNOLOGY CONSULTING FIRMS TYPICALLY FALL UNDER THE 7/ 37 SERIES, WHICH
INCLUDES COMPUTER PROGRAMMING, DATA PROCESSING, AND RELATED SERVICES. WHILE THE SIC SYSTEM DOES NOT HAVE A
DISTINCT CODE LABELED EXPLICITLY AS “TECHNOLOGY CONSULTING,” COMPANIES IN THIS FIELD ARE CLASSIFIED WITHIN RELATED
COMPUTER SERVICE CODES.

ReLevANT SIC Cobes For TECHNOLOGY CONSULTING

e 7371 - CoMPUTER PROGRAMMING SERVICES
e 7373 - COMPUTER INTEGRATED SYSTEMS DESIGN

e 7379 - CoMPUTER RELATED SERVICES, NOT ELSEWHERE CLASSIFIED

THESE CODES ENCOMPASS A WIDE RANGE OF SERVICES FROM SOFTW ARE DEVELOPMENT TO SYSTEM INTEGRATION AND | T
ADVISORY SERVICES, MAKING THEM SUITABLE CLASSIFICATIONS FOR TECHNOLOGY CONSULTING FIRMS.

SERVICES INCLUDED IN TECHNOLOGY CONSULTING SIC CLASSIFICATIONS

TECHNOLOGY CONSULTING SERVICES TYPICALLY INCLUDE | T STRATEGY DEVELOPMENT, SYSTEMS ANALYSIS, SOFT\W ARE
CONSULTING, CYBERSECURITY ADVISORY, AND IMPLEMENTATION OF TECHNOLOGY SOLUTIONS. FIRMS CLASSIFIED UNDER THESE
SIC CODES PROVIDE EXPERTISE THAT HELPS BUSINESSES OPTIMIZE THEIR | T INFRASTRUCTURE AND ALIGN TECHNOLOGY
INITIATIVES WITH BUSINESS OBJECTIVES.

CompPARISON BETWEEN SIC AND NAICS CobESs FOR TECHNOLOGY
CONSULTING

\WHILE THE SIC CODE SYSTEM REMAINS IN USE, THE NORTH AMERICAN INDUSTRY CLASSIFICATION SYsTEM (NAICS) wAs
INTRODUCED IN 1997 TO PROVIDE A MORE DETAILED AND UPDATED CLASSIFICATION FRAMEWORK. THE NAICS SYSTEM USES
SIX-DIGIT CODES AND OFFERS GREATER SPECIFICITY, INCLUDING DISTINCT CODES FOR TECHNOLOGY CONSULTING AND RELATED
SERVICES.

Key DirrereNces BETweEN SIC AND NAICS

o DeTAIL LEVEL: NAICS PROVIDES MORE DETAILED CLASSIFICATION WITH SIX DIGITS COMPARED TO SIC’S FOUR DIGITS.

o INDUSTRY CoVERAGE: NAICS INCLUDES EMERGING INDUSTRIES AND TECHNOLOGY SECTORS THAT SIC DOES NOT
DISTINCTLY CLASSIFY.

e UppATES: NAICS IS REGULARLY UPDATED TO REFLECT CHANGES IN THE ECONOMY, WHILE SIC CODES ARE LARGELY
STATIC.



NAICS Cobes RELEVANT TO TECHNOLOGY CONSULTING

IN THE NAICS SYSTEM, TECHNOLOGY CONSULTING IS MORE EXPLICITLY IDENTIFIED, WITH CODES SUCH AS:

e 541512 - CoMPUTER SYSTEMS DESIGN SERVICES
e 541513 - CoMPUTER FACILITIES MANAGEMENT SERVICES

e 541519 - OTHer COMPUTER RELATED SERVICES

THESE CODES PROVIDE CLEARER DISTINCTIONS FOR VARIOUS TECHNOLOGY CONSULTING SERVICES COMPARED TO THE BROADER
SIC CLASSIFICATIONS.

APPLICATIONS AND BENEFITS OF TeECHNOLOGY ConsULTING SIC Cobe

ASSIGNING THE CORRECT SIC CODE TO A TECHNOLOGY CONSULTING BUSINESS IS CRUCIAL FOR MULTIPLE OPERATIONAL AND
STRATEGIC REASONS. PROPER CLASSIFICATION IMPACTS REGULATORY COMPLIANCE, MARKET RESEARCH, INSURANCE
UNDERWRITING, AND BUSINESS DEVELOPMENT EFFORTS.

ReGULATORY COMPLIANCE AND REPORTING

GOVERNMENT AGENCIES REQUIRE BUSINESSES TO REPORT THEIR SIC CODES IN TAX FILINGS, ECONOMIC SURVEYS, AND LICENSING
APPLICATIONS. ACCURATE USE OF THE TECHNOLOGY CONSULTING SIC CODE ENSURES THAT COMPANIES MEET REGULATORY
REQUIREMENTS AND PARTICIPATE CORRECTLY IN INDUSTRY ~SPECIFIC PROGRAMS.

MARKET ANALYSIS AND COMPETITIVE BENCHMARKING

INDUSTRY ANALYSTS AND MARKET RESEARCHERS UTILIZE SIC CODES TO SEGMENT THE MARKET AND ANALYZE TRENDS.
TECHNOLOGY CONSULTING FIRMS BENEFIT FROM BEING CORRECTLY CLASSIFIED AS IT ALLOWS FOR ACCURATE BENCHMARKING
AGAINST PEERS AND IDENTIFICATION OF MARKET OPPORTUNITIES.

INSURANCE AND FINANCIAL SERVICES

INSURANCE PROVIDERS OFTEN USE SIC CODES TO ASSESS RISK AND DETERMINE PREMIUMS. FINANCIAL INSTITUTIONS ALSO RELY
ON SIC CLASSIFICATIONS WHEN EVALUATING LOAN APPLICATIONS AND INVESTMENT OPPORTUNITIES, MAKING THE CORRECT
TECHNOLOGY CONSULTING SIC CODE ESSENTIAL FOR FAVORABLE CONSIDERATION.

BusiNess DEVELOPMENT AND NETWORKING

ACCURATE SIC CODE CLASSIFICATION CAN FACILITATE NETWORKING WITH INDUSTRY PEERS, PARTICIPATION IN TARGETED
TRADE SHOWS, AND INCLUSION IN DIRECTORIES RELEVANT TO TECHNOLOGY CONSULTING SERVICES. [T HELPS BUSINESSES
POSITION THEMSELVES WITHIN THE APPROPRIATE MARKET SEGMENT EFFECTIVELY.

Key INDUSTRIES AND SERVICES CLASSIFIED UNDER TECHNOLOGY CONSULTING
SIC CobEe

THE TECHNOLOGY CONSULTING SIC CODE ENCOMPASSES A VARIETY OF INDUSTRIES AND SERVICES RELATED TO INFORMATION



TECHNOLOGY EXPERTISE. THESE INDUSTRIES RANGE FROM SOFTW ARE DEVELOPMENT TO SYSTEMS ANALYSIS AND | T
INFRASTRUCTURE MANAGEMENT.

INDUSTRIES SERVED BY TECHNOLOGY CONSULTING FIRMS

FINANCIAL SERVICES AND BANKING

® HEALTHCARE AND LIFE SCIENCES

o MANUFACTURING AND SupPLY CHAIN

RETAIL AND E-COMMERCE

GOVERNMENT AND PUBLIC SECTOR

® TELECOMMUNICATIONS

TECHNOLOGY CONSULTING FIRMS TAILOR THEIR SERVICES TO MEET THE SPECIFIC NEEDS OF THESE INDUSTRIES, PROVIDING
CUSTOMIZED SOLUTIONS THAT ENHANCE OPERATIONAL EFFICIENCY AND COMPETITIVE ADVANTAGE.

Core SERVICES PROVIDED

T STRATEGY AND PLANNING

SYSTEM INTEGRATION AND IMPLEMENTATION

SorFTWARE DEVELOPMENT AND CUSTOMIZATION

CYBERSECURITY CONSULTING

CLoup COMPUTING SOLUTIONS

DATA ANALYTICS AND BUSINESS INTELLIGENCE

TECHNICAL SUPPORT AND MAINTENANCE

THESE CORE SERVICES REPRESENT THE BREADTH OF EXPERTISE OFFERED BY FIRMS CLASSIFIED UNDER THE TECHNOLOGY
CONSULTING SIC CODE, REFLECTING THE DYNAMIC NATURE OF THE |'T CONSULTING INDUSTRY.

FREQUENTLY ASKeD QUESTIONS

WHAT IS THE SIC CODE FOR TECHNOLOGY CONSULTING FIRMS?

THe STANDARD INDUSTRIAL CLASSIFICATION (SIC) CODE FOR TECHNOLOGY CONSULTING FIRMS TYPICALLY FALLS UNDER
7379, WHicH Is FOr "CoMPUTER RELATED SERVICES, NOT ELSEWHERE CLASSIFIED.” THIS INCLUDES TECHNOLOGY
CONSULTING SERVICES.



How Is THE SIC CODE USED IN TECHNOLOGY CONSULTING BUSINESSES?

THe SIC CODE HELPS CLASSIFY TECHNOLOGY CONSULTING BUSINESSES FOR REGULATORY, STATISTICAL, AND MARKETING
PURPOSES. |T ASSISTS IN IDENTIFYING THE INDUSTRY SECTOR THE FIRM OPERATES IN, WHICH IS USEFUL FOR COMPLIANCE AND
BUSINESS ANALYSIS.

ARE THERE MULTIPLE SIC CODES APPLICABLE TO TECHNOLOGY CONSULTING?

YES, TECHNOLOGY CONSULTING CAN FALL UNDER SEVERAL SIC CODES DEPENDING ON THE SPECIFIC SERVICES OFFERED, SUCH AS
7371 (CoMPUTER PROGRAMMING SERVICES), 737 3 (CoMPUTER INTEGRATED SYSTEMS DESIGN), AND 7379 (CoMPUTER
RELATED SERVICES, NOT ELSEWHERE CLASSIFIED).

How poes THE SIC cope DIFFER FROM NAICS IN TECHNOLOGY CONSULTING?

SIC CODES ARE AN OLDER CLASSIFICATION SYSTEM, WHILE NAICS (NoRTH AMERICAN INDUSTRY CLASSIFICATION SYSTEM) IS
MORE CURRENT AND DETAILED. FOR TECHNOLOGY CONSULTING, NAICS copes Like 541512 (CoMPUTER SYSTEMS DESIGN
SERVICES) ARE NOW MORE COMMONLY USED, BUT SIC CODES REMAIN RELEVANT FOR HISTORICAL DATA AND CERTAIN
REPORTING.

WHY IS IT IMPORTANT FOR A TECHNOLOGY CONSULTING FIRM TO HAVE THE CORRECT
SIC cope?

HAVING THE CORRECT SIC CODE ENSURES PROPER CLASSIFICATION FOR TAX REPORTING, INDUSTRY ANALYSIS, ELIGIBILITY FOR
GOVERNMENT PROGRAMS, AND HELPS CLIENTS AND PARTNERS IDENTIFY THE FIRM'S SERVICES ACCURATELY.

CAN TECHNOLOGY CONSULTING FIRMS CHANGE THEIR SIC coDes?

YES, IF A TECHNOLOGY CONSULTING FIRM CHANGES ITS PRIMARY BUSINESS ACTIVITY OR EXPANDS ITS SERVICES, IT CAN UPDATE
ITS SIC CODE TO REFLECT THE NEW CLASSIFICATION MORE ACCURATELY.

¥/ HERE CAN | FIND THE SIC CODE FOR A SPECIFIC TECHNOLOGY CONSULTING COMPANY?

YoU CAN FIND THE SIC CODE FOR A TECHNOLOGY CONSULTING COMPANY BY CHECKING BUSINESS DATABASES, THE COMPANY'S
OFFICIAL FILINGS, INDUSTRY DIRECTORIES, OR GOVERNMENT RESOURCES LIKE THE U.S. SECURITIES AND EXCHANGE COMMISSION
(SEQC) FILINGS.

Is SIC cope 7379 EXCLUSIVE TO TECHNOLOGY CONSULTING?

No, SIC copbe 7379 COVERS VARIOUS COMPUTER-RELATED SERVICES NOT CLASSIFIED ELSEWHERE, INCLUDING BUT NOT LIMITED
TO TECHNOLOGY CONSULTING, CUSTOM PROGRAMMING, AND OTHER | T SERVICES.

ADDITIONAL RESOURCES

1. TecHnoLoGy ConsuLTING AND SIC Cope CLASSIFICATION: A COMPREHENSIVE GUIDE

THIS BOOK PROVIDES AN IN-DEPTH EXPLORATION OF THE STANDARD INDUSTRIAL CLASSIFICATION (SIC) CODES WITH A FOCUS
ON TECHNOLOGY CONSULTING FIRMS. |T EXPLAINS HOW BUSINESSES IN THE TECH CONSULTING SECTOR ARE CATEGORIZED AND
THE IMPLICATIONS OF THESE CLASSIFICATIONS FOR REGULATORY COMPLIANCE AND MARKET ANALYSIS. READERS WILL GAIN
INSIGHTS INTO NAVIGATING SIC CODES TO BETTER POSITION THEIR CONSULTING PRACTICES.

2. MASTERING TECHNOLOGY CONSULTING: INDUSTRY CODES AND BEST PRACTICES

DESIGNED FOR PROFESSIONALS IN TECHNOLOGY CONSULTING, THIS BOOK COVERS THE INTERSECTION OF INDUSTRY
CLASSIFICATION SYSTEMS LIKE SIC CODES AND CONSULTING METHODOLOGIES. |T OFFERS STRATEGIES FOR ALIGNING CONSULTING
SERVICES WITH INDUSTRY STANDARDS AND IMPROVING CLIENT OUTCOMES. THE TEXT ALSO DISCUSSES THE IMPORTANCE OF
ACCURATE SIC CODE USAGE IN BUSINESS DEVELOPMENT.



3. UNpERSTANDING SIC CODES IN THE TECHNOLOGY CONSULTING INDUSTRY

THIS BOOK BREAKS DOWN THE SIC CODE SYSTEM WITH A FOCUS ON THE TECHNOLOGY CONSULTING SECTOR. |T EXPLAINS THE
HISTORY, STRUCTURE, AND PRACTICAL APPLICATIONS OF SIC CODES FOR CONSULTANTS, BUSINESS ANALYSTS, AND MARKET
RESEARCHERS. THE AUTHOR HIGHLIGHTS CASE STUDIES THAT DEMONSTRATE EFFECTIVE USE OF SIC CODES FOR COMPETITIVE
ANALYSIS AND STRATEGIC PLANNING.

4. TecHNoLoGY CONSULTING Firm SETuP AND SIC CODE SELECTION

A PRACTICAL GUIDE FOR ENTREPRENEURS AND CONSULTANTS STARTING TECHNOLOGY CONSULTING FIRMS, THIS BOOK DETAILS
HOW TO SELECT THE APPROPRIATE SIC CODE FOR BUSINESS REGISTRATION AND OPERATIONS. |IT COVERS LEGAL, TAX, AND
MARKETING CONSIDERATIONS TIED TO SIC CLASSIFICATION. READERS WILL FIND CHECKLISTS AND TEMPLATES TO STREAMLINE
THEIR BUSINESS SETUP PROCESS.

5. INpusTrY CLASSIFICATION SYSTEMS: NAVIGATING SIC CopEes IN TECHNOLOGY CONSUL TING

THIS TITLE OFFERS A COMPREHENSIVE OVERVIEW OF VARIOUS INDUSTRY CLASSIFICATION SYSTEMS, EMPHASIZING SIC CODES
RELEVANT TO TECHNOLOGY CONSULTING. IT coMPARES SIC copes wiITH NAICS AND OTHER SYSTEMS, HELPING READERS
UNDERSTAND THE NUANCES AND APPLICATIONS IN CONSULTING CONTEXTS. THE BOOK SERVES AS A RESOURCE FOR
PROFESSIONALS INVOLVED IN MARKET RESEARCH AND BUSINESS STRATEGY.

6. DATA ANALYTICS AND S5IC Copes: ENHANCING TECHNOLOGY CONSUL TING SERVICES

EXPLORING THE SYNERGY BETWEEN DATA ANALYTICS AND SIC CODE CLASSIFICATION, THIS BOOK SHOWS HOW TECHNOLOGY
CONSULTANTS CAN LEVERAGE INDUSTRY CODES TO IMPROVE DATA-DRIVEN DECISION MAKING. | T INCLUDES TECHNIQUES FOR
ANALYZING MARKET TRENDS, CLIENT SEGMENTATION, AND COMPETITIVE POSITIONING USING SIC DATA. PRACTICAL EXAMPLES
ILLUSTRATE HOW TO INTEGRATE SIC CODES INTO CONSULTING PROJECTS.

7. RecuLATORY ComMPLIANCE AND SIC Copes IN TECHNOLOGY CONSUL TING

FOCUSING ON THE REGULATORY LANDSCAPE, THIS BOOK EXPLAINS THE ROLE OF SIC CODES IN ENSURING COMPLIANCE FOR
TECHNOLOGY CONSULTING FIRMS. |T COVERS REPORTING REQUIREMENTS, INDUSTRY STANDARDS, AND AUDIT PROCESSES LINKED
T0 SIC CLASSIFICATION. CONSULTANTS WILL LEARN HOW TO USE SIC CODES TO MITIGATE LEGAL RISKS AND ENHANCE
CORPORATE GOVERNANCE.

8. MARKETING STRATEGIES FOR TECHNOLOGY CONSULTING UsinG SIC Copes

THIS BOOK GUIDES TECHNOLOGY CONSULTANTS ON HOW TO UTILIZE SIC CODES TO TARGET MARKETING EFFORTS AND IDENTIFY
POTENTIAL CLIENTS. |T DISCUSSES SEGMENTATION, LEAD GENERATION, AND CAMPAIGN DESIGN TAILORED TO SPECIFIC SIC
CATEGORIES. THE AUTHOR PROVIDES ACTIONABLE ADVICE ON LEVERAGING SIC DATA FOR COMPETITIVE ADVANTAGE.

Q. FUTURE TRENDS IN TECHNOLOGY CONSUL TING AND INDUSTRY CLASSIFICATION

EXAMINING EMERGING TRENDS, THIS BOOK DISCUSSES HOW CHANGES IN TECHNOLOGY AND BUSINESS MODELS AFFECT SIC CoDE
CLASSIFICATIONS IN CONSULTING. |T PREDICTS SHIFTS IN INDUSTRY STANDARDS AND THE EVOLUTION OF CLASSIFICATION
SYSTEMS. READERS WILL GAIN FORESIGHT INTO ADAPTING THEIR CONSULTING PRACTICES TO FUTURE REGULATORY AND MARKET
CHANGES.
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define and explain the disciplined process of identifying assets that have clear economic benefit, and
provide an invaluable framework within which to value these assets. With clarity and precision the
authors lay out the critical process that leads you through the description, identification and
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2018-01-08 This fifth edition simplifies a technical and complex area of practice with real-world
experience and examples. Expert author Gary Trugman's informal, easy-to-read style, covers all the
bases in the various valuation approaches, methods, and techniques. Author note boxes throughout
the publication draw on Trugman's veteran, practical experience to identify critical points in the
content. Suitable for all experience levels, you will find valuable information that will improve and
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technology consulting sic code: InfoWorld , 2004-10-04 InfoWorld is targeted to Senior IT
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(Eighth Edition) Jochen Wirtz, Christopher Lovelock, 2016-03-29 Services Marketing: People,
Technology, Strategy is the eighth edition of the globally leading textbook for Services Marketing by
Jochen Wirtz and Christopher Lovelock, extensively updated to feature the latest academic research,
industry trends, and technology, social media and case examples.This textbook takes on a strong
managerial approach presented through a coherent and progressive pedagogical framework rooted
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managerial view of Services Marketing.
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