
supplier quality management software

supplier quality management software plays a critical role in modern supply chain operations by ensuring that
products and materials meet stringent quality standards. This software streamlines the evaluation,
monitoring, and improvement of supplier performance, reducing risks associated with substandard supplies and
enhancing overall product quality. With increasing complexity in global supply chains, businesses rely heavily
on advanced supplier quality management solutions to maintain compliance, track non-conformances, and
facilitate continuous improvement initiatives. This article explores the key features, benefits, and
implementation strategies of supplier quality management software. It also examines how this technology
integrates with other enterprise systems and supports quality assurance professionals in achieving
operational excellence.
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Key Features of Supplier Quality Management Software

Supplier quality management software encompasses a range of functionalities designed to streamline the
process of evaluating and controlling supplier quality. These features help organizations maintain consistent
product standards, reduce defects, and improve supplier collaboration. Common core features include supplier
qualification, audit management, non-conformance tracking, and corrective action management.

Supplier Qualification and Evaluation

This module allows companies to assess potential suppliers based on predefined criteria such as certifications,
past performance, and compliance with industry standards. It automates the collection and analysis of
supplier data, enabling informed decision-making and risk mitigation before onboarding new suppliers.

Audit Management

Supplier quality management software often includes tools to plan, execute, and document supplier audits.
These audits help verify adherence to quality requirements and regulatory standards. Automated scheduling,
checklists, and report generation enhance audit efficiency and ensure thorough supplier assessments.

Non-Conformance and Defect Tracking

Tracking non-conformances and defects reported from suppliers is crucial for maintaining product quality. The
software provides a centralized platform to log issues, assign responsibility, and monitor resolution progress.
This transparency facilitates faster response times and reduces recurring quality problems.



Corrective and Preventive Actions (CAPA)

CAPA functionality supports root cause analysis and the implementation of corrective measures to prevent
future quality issues. By managing CAPA workflows, organizations ensure continuous improvement and
compliance with quality standards.

Benefits of Implementing Supplier Quality Management Software

Adopting supplier quality management software delivers significant advantages that impact quality control,
operational efficiency, and supplier relationships. These benefits help companies maintain competitive advantage
and meet customer expectations.

Improved Product Quality and Consistency

By systematically monitoring supplier quality performance, organizations can reduce defects and variability in
incoming materials. This leads to improved overall product quality and customer satisfaction.

Enhanced Supplier Collaboration and Communication

The software facilitates transparent communication channels with suppliers, enabling real-time sharing of
quality metrics and feedback. This collaboration supports quicker issue resolution and fosters stronger
partnerships.

Risk Reduction and Regulatory Compliance

Supplier quality management software helps identify and mitigate risks related to supplier non-compliance,
thereby avoiding costly recalls and penalties. It also supports adherence to industry-specific regulations and
quality standards such as ISO and FDA requirements.

Operational Efficiency and Cost Savings

Automation of quality management processes reduces manual effort and administrative overhead. This
efficiency translates into cost savings by minimizing waste, rework, and delayed shipments caused by supplier
quality issues.

How Supplier Quality Management Software Enhances Supply Chain
Performance

Effective supplier quality management is a cornerstone of supply chain excellence. By leveraging specialized
software, companies can enhance supply chain transparency, agility, and responsiveness.

Real-Time Quality Monitoring

The software provides dashboards and analytics that enable continuous monitoring of supplier quality
metrics. Real-time data empowers supply chain managers to proactively address issues before they escalate.



Data-Driven Decision Making

Advanced reporting tools and analytics facilitate informed decisions regarding supplier selection, contract
renewals, and quality improvement initiatives. Data-driven insights reduce reliance on subjective judgments and
improve strategic planning.

Streamlined Supplier Performance Management

Supplier quality management software centralizes performance data, making it easier to benchmark suppliers and
identify top performers. This supports targeted development programs and incentivizes quality improvements.

Integration with Other Enterprise Systems

Supplier quality management software often integrates seamlessly with other business systems to create a
unified quality ecosystem. These integrations help maximize the value and efficiency of quality initiatives.

Enterprise Resource Planning (ERP) Integration

Linking supplier quality management software with ERP systems ensures that quality data is aligned with
procurement, inventory, and production processes. This synchronization helps maintain accurate records and
supports just-in-time manufacturing.

Customer Relationship Management (CRM) Integration

Integrating with CRM platforms allows companies to correlate supplier quality performance with customer
feedback and satisfaction metrics. This holistic view supports continuous product and service improvements.

Document Management Systems

Supplier quality management software often connects to document management solutions to store
certifications, audit reports, and compliance documents securely. This central repository facilitates audit
readiness and regulatory compliance.

Best Practices for Implementing Supplier Quality Management
Software

Successful deployment of supplier quality management software requires careful planning, stakeholder
involvement, and ongoing evaluation. Adhering to best practices ensures that organizations fully realize the
software’s benefits.

Define Clear Quality Objectives

Establishing measurable goals aligned with organizational quality standards guides software configuration
and usage. Clear objectives help prioritize features and focus efforts on critical quality areas.



Engage Cross-Functional Teams

Involving procurement, quality assurance, supply chain, and IT teams during implementation fosters
collaboration and ensures the software meets diverse business needs.

Provide Comprehensive Training

Training users on software functionalities and quality management principles enhances adoption rates and
reduces errors. Ongoing support and refresher sessions maintain user proficiency.

Continuously Monitor and Improve

Regularly reviewing software performance and supplier quality metrics allows organizations to optimize
processes and update configurations as business requirements evolve.

Set up automated alerts for critical quality issues1.

Establish supplier scorecards to track performance trends2.

Leverage root cause analysis tools for effective CAPA management3.

Integrate feedback loops with suppliers for continuous improvement4.

Conduct periodic audits and system reviews to ensure compliance5.

Frequently Asked Questions

What is supplier quality management software?

Supplier quality management software is a digital tool designed to help organizations monitor, manage, and
improve the quality of products and services provided by their suppliers.

How does supplier quality management software improve supply chain
efficiency?

It streamlines supplier evaluation, tracks quality metrics, automates audits, and facilitates communication,
which reduces defects, delays, and compliance risks, ultimately enhancing overall supply chain efficiency.

What key features should I look for in supplier quality management
software?

Important features include supplier performance tracking, audit management, risk assessment, corrective action
management, real-time reporting, and integration capabilities with ERP or procurement systems.

Can supplier quality management software help with compliance



requirements?

Yes, it helps companies comply with industry standards and regulations by maintaining audit trails, managing
documentation, and ensuring suppliers meet quality certifications.

Is supplier quality management software suitable for small businesses?

Many supplier quality management solutions offer scalable features and pricing models, making them accessible
and beneficial for small businesses aiming to improve supplier performance.

How does supplier quality management software assist in supplier risk
management?

The software identifies potential risks by analyzing supplier performance data, enabling proactive measures
such as corrective actions and supplier development initiatives.

What role does automation play in supplier quality management software?

Automation reduces manual tasks by managing workflows, sending alerts for non-conformances, scheduling
audits, and generating reports, which increases accuracy and saves time.

Can supplier quality management software integrate with other enterprise
systems?

Yes, most modern supplier quality management software solutions offer integration capabilities with ERP,
procurement, and quality management systems to ensure seamless data flow and unified operations.

Additional Resources
1. Supplier Quality Management: Strategies for Success
This book explores the fundamental principles of supplier quality management, focusing on how software tools
can enhance supplier evaluation, monitoring, and collaboration. It provides case studies and best practices to
implement effective quality strategies. Readers will learn how to leverage technology to minimize risks and
improve supply chain performance.

2. Implementing Supplier Quality Software: A Practical Guide
Designed for quality managers and IT professionals, this guide offers step-by-step instructions for selecting,
deploying, and optimizing supplier quality management software. It covers integration with existing systems,
user training, and troubleshooting common challenges. The book also highlights measurable benefits and ROI
from software adoption.

3. Advanced Analytics in Supplier Quality Management
Focusing on the role of data analytics within supplier quality software, this book discusses how predictive
analytics and AI can anticipate defects and supplier risks. It presents methods to analyze supplier performance
data and improve decision-making processes. The book is ideal for professionals seeking to harness advanced
technology for quality improvements.

4. Quality 4.0: Digital Transformation in Supplier Management
This title delves into the impact of Industry 4.0 technologies on supplier quality management, emphasizing
digital tools such as IoT, cloud computing, and blockchain. It explains how software solutions facilitate
real-time quality monitoring and traceability. The book provides a futuristic outlook on evolving supplier
quality practices.

5. Mastering Supplier Audits with Quality Management Software
Focusing on supplier audits, this book explains how quality management software streamlines audit processes,



documentation, and compliance tracking. It includes templates, checklists, and software features that improve
audit efficiency and effectiveness. Readers will gain insights into maintaining supplier accountability through
technology.

6. Supplier Risk Management and Quality Control Software
This book addresses the intersection of risk management and supplier quality, detailing how software tools
identify, assess, and mitigate supplier-related risks. It covers risk scoring models, corrective action
workflows, and real-time monitoring features. The content is valuable for professionals aiming to reduce
supply chain disruptions.

7. Integrating Supplier Quality Software with ERP Systems
Exploring the technical and operational aspects, this book discusses the integration of supplier quality
management software with enterprise resource planning (ERP) systems. It highlights data synchronization,
process automation, and enhanced reporting capabilities. The book serves as a resource for IT and quality
departments collaborating on system integration.

8. Supplier Quality Metrics and Performance Dashboards
This book emphasizes the importance of metrics and dashboards within supplier quality software to track
performance indicators effectively. It guides readers on selecting relevant KPIs, designing dashboards, and
interpreting data for continuous improvement. The book is beneficial for managers seeking to drive supplier
excellence through data visualization.

9. Cloud-Based Solutions for Supplier Quality Management
Covering the shift toward cloud computing, this book evaluates the advantages, challenges, and security
considerations of cloud-based supplier quality software. It discusses scalability, remote access, and
collaboration features that enhance supplier relationships. The book is suited for organizations considering
cloud adoption for their quality management needs.
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  supplier quality management software: Supplier Evaluation and Performance Excellence
Sherry R. Gordon, 2008-04-15 Understanding supplier performance is vital to ensuring a
well-functioning supply network. This unique how-to book helps readers develop and implement a
supplier evaluation process that can result in reduced costs, lower risk, and improved performance
of both the user's company and its suppliers.
  supplier quality management software: Supplier Quality Management Software A Complete
Guide - 2021 Edition Gerardus Blokdyk,
  supplier quality management software: Software Quality Daniel Galin, 2018-03-27 The book
presents a comprehensive discussion on software quality issues and software quality assurance
(SQA) principles and practices, and lays special emphasis on implementing and managing SQA.
Primarily designed to serve three audiences; universities and college students, vocational training
participants, and software engineers and software development managers, the book may be
applicable to all personnel engaged in a software projects Features: A broad view of SQA. The book
delves into SQA issues, going beyond the classic boundaries of custom-made software development
to also cover in-house software development, subcontractors, and readymade software. An
up-to-date wide-range coverage of SQA and SQA related topics. Providing comprehensive coverage
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on multifarious SQA subjects, including topics, hardly explored till in SQA texts. A systematic
presentation of the SQA function and its tasks: establishing the SQA processes, planning,
coordinating, follow-up, review and evaluation of SQA processes. Focus on SQA implementation
issues. Specialized chapter sections, examples, implementation tips, and topics for discussion.
Pedagogical support: Each chapter includes a real-life mini case study, examples, a summary,
selected bibliography, review questions and topics for discussion. The book is also supported by an
Instructor’s Guide.
  supplier quality management software: The Global Quality Management System Suresh
Patel, 2016-02-24 The Global Quality Management System: Improvement Through Systems Thinking
shows you how to understand and implement a global quality management system (GQMS) to
achieve world-class business excellence. It illustrates the business excellence pyramid with the
foundation of management systems at the system level, Lean System at the operational level,
  supplier quality management software: Supplier Quality Management Software A
Complete Guide - 2020 Edition Gerardus Blokdyk, 2019-11-17 What are the record-keeping
requirements of supplier quality management software activities? An organizationally feasible
system request is one that considers the mission, goals and objectives of the organization, key
questions are: is the supplier quality management software solution request practical and will it
solve a problem or take advantage of an opportunity to achieve company goals? How do you verify if
supplier quality management software is built right? What system do you use for gathering supplier
quality management software information? What is the total cost related to deploying supplier
quality management software, including any consulting or professional services? This valuable
Supplier Quality Management Software self-assessment will make you the reliable Supplier Quality
Management Software domain auditor by revealing just what you need to know to be fluent and
ready for any Supplier Quality Management Software challenge. How do I reduce the effort in the
Supplier Quality Management Software work to be done to get problems solved? How can I ensure
that plans of action include every Supplier Quality Management Software task and that every
Supplier Quality Management Software outcome is in place? How will I save time investigating
strategic and tactical options and ensuring Supplier Quality Management Software costs are low?
How can I deliver tailored Supplier Quality Management Software advice instantly with structured
going-forward plans? There's no better guide through these mind-expanding questions than
acclaimed best-selling author Gerard Blokdyk. Blokdyk ensures all Supplier Quality Management
Software essentials are covered, from every angle: the Supplier Quality Management Software
self-assessment shows succinctly and clearly that what needs to be clarified to organize the required
activities and processes so that Supplier Quality Management Software outcomes are achieved.
Contains extensive criteria grounded in past and current successful projects and activities by
experienced Supplier Quality Management Software practitioners. Their mastery, combined with the
easy elegance of the self-assessment, provides its superior value to you in knowing how to ensure
the outcome of any efforts in Supplier Quality Management Software are maximized with
professional results. Your purchase includes access details to the Supplier Quality Management
Software self-assessment dashboard download which gives you your dynamically prioritized
projects-ready tool and shows you exactly what to do next. Your exclusive instant access details can
be found in your book. You will receive the following contents with New and Updated specific
criteria: - The latest quick edition of the book in PDF - The latest complete edition of the book in
PDF, which criteria correspond to the criteria in... - The Self-Assessment Excel Dashboard - Example
pre-filled Self-Assessment Excel Dashboard to get familiar with results generation - In-depth and
specific Supplier Quality Management Software Checklists - Project management checklists and
templates to assist with implementation INCLUDES LIFETIME SELF ASSESSMENT UPDATES
Every self assessment comes with Lifetime Updates and Lifetime Free Updated Books. Lifetime
Updates is an industry-first feature which allows you to receive verified self assessment updates,
ensuring you always have the most accurate information at your fingertips.
  supplier quality management software: ISO 9001 Quality Management Systems



Dhanasekharan Natarajan, 2017-03-24 This book explains the requirements of ISO 9001 for
establishing quality management system (QMS) for an organization. The requirements are
illustrated with examples from industries for understanding the requirements and preparing the
documents of QMS with high clarity. Methods of integrating ISO 9001 requirements with enterprise
resource planning (ERP) software are presented. The software integrated approach enables process
owners to focus on their core tasks of achieving the planned outputs of processes and the software
generates quality records automatically.
  supplier quality management software: The TickIT Guide , 2001
  supplier quality management software: The ASQ Certified Software Quality Engineer
Handbook Linda Vogelsong Westfall, 2025-01-05 The ASQ Certified Software Quality Engineer
Handbook, Third Edition contains information and guidance that supports all the topics within the
2023 version of the Certified Software Quality Engineer (CSQE) Body of Knowledge (BoK). Armed
with the knowledge in this handbook, qualified software quality practitioners will be prepared for
the ASQ CSQE exam. It is also helpful for any practitioner or manager who needs to understand the
aspects of software quality that impacts their work
  supplier quality management software: Manage Software Testing Peter Farrell-Vinay,
2008-03-07 Whether you are inheriting a test team or starting one up, Manage Software Testing is a
must-have resource that covers all aspects of test management. It guides you through the business
and organizational issues that you are confronted with on a daily basis, explaining what you need to
focus on strategically, tactically, and operationally. Using a
  supplier quality management software: Quality Control and Quality Assurance , 2024-05-29
In any engineering field (including manufacturing, construction, transportation, aerospace, food and
agriculture, oil and gas, etc.), ensuring product quality is fundamental to achieving success. Quality
assurance (QA) and quality control (QC) are integral components of managing quality. According to
the American Society for Quality (ASQ), QA is defined as the part of quality management that
focuses on instilling confidence in meeting quality requirements, while QC is concerned with
fulfilling those requirements. QA instills confidence internally within the engineering organization’s
management and externally with customers, government agencies, regulators, certifiers, and other
stakeholders. QA primarily examines how processes are carried out or how products are made, while
QC concentrates on product inspection. When QA and QC collaborate effectively, organizational
efficiency is enhanced, resulting in superior products. Quality Control and Quality Assurance -
Techniques and Applications explores various aspects of quality, including quality planning, QC, QA,
and quality enhancement. It covers topics related to QA such as total quality management (TQM),
failure testing, process and product quality assurance (PPQA), and statistical process control (SPC).
QC includes chapters describing process control, control charts, acceptance sampling, and product
quality assessment. For meaningful and easy traceability, the chapters are divided into four sections:
“Basics of QA/QC”; “Applications of QA/QC in Industry”; “Applications of QA/QC in Healthcare”; and
“Applications of QA/QC in Education”. Covering the latest practices, techniques, and applications in
QC and QA, this book is a valuable resource for engineering and business students, practicing
engineers, engineering managers, and third-party agencies.
  supplier quality management software: Validating Pharmaceutical Systems John
Andrews, 2005-08-03 All too often, the words computer validation strike terror into the hearts of
those new to the process and may even cause those familiar with it to tremble. Validating
Pharmaceutical Systems: Good Computer Practice in Life Science Manufacturing delineates GCP,
GLP, and GMP regulatory requirements and provides guidance from seasoned practitioners
  supplier quality management software: Software Engineering Reviews and Audits Boyd L.
Summers, 2011-01-07 Accurate software engineering reviews and audits have become essential to
the success of software companies and military and aerospace programs. These reviews and audits
define the framework and specific requirements for verifying software development efforts.Authored
by an industry professional with three decades of experience, Software Engineerin
  supplier quality management software: Strategic Leadership and Management in the



Automotive Industry Jenny Tran.T. Hoan My, 2024-08-12 The automotive industry is one of the most
dynamic and competitive sectors globally, constantly evolving through technological advancements
and market shifts. Strategic Leadership and Management in the Automotive Industry explores the
critical aspects of strategic management and leadership that drive success in this field. This book
offers a comprehensive analysis of leadership theories, strategic planning, operational excellence,
and marketing strategies, with a special focus on Proton Holdings Berhad, a prominent automotive
manufacturer.
  supplier quality management software: "Ideal Order management systems for
Manufacturing Industry" Nihal Najamuddeen Attar, : Dear all Manufacturers, As a business
development coach when I am Working With various business owners one problem seen most for
small and medium-scale manufacturers mostly struggle for operation management systems
effectiveness and productivity. The operation management system is the main key area of every
manufacturer where he spends a lot of time and effort for better service, which is important also for
order completed within right time with the right quality, right quantity & in less cost hence
customer satisfaction increases, scale-up repeat business, and bit competition. This book's strategies
& deep information about systems will help business owners to improve the efficiency &
effectiveness of all operations by reducing waste continuously hence increasing the productivity of
the operation. I recommended this for all business owners for increasing product quality and
improving the efficiency of employees and resources for quality & quantity control. This book will
help and guide us in this continuous development journey. Nihal Atter.
  supplier quality management software: High Integrity Systems and Safety Management in
Hazardous Industries J.R Thomson, 2025-03-15 High Integrity Systems and Safety Management in
Hazardous Industries, Second Edition serves as an overview of best practices as applied to high
integrity systems, including their design, maintenance, regulation, and detailed guidance
surrounding safety management processes. Across three parts, this book introduces current, key
themes for all engineering managers of high-hazard plants, including aging plants, cybersecurity,
crisis management, corporate social responsibility, and the significance of local culture to
operational safety.This book uses real-world examples and a multidisciplinary approach to safety
case management to bridge the disciplinary gap and help readers understand the latest advice and
technology underpinning high integrity systems and safety management. It will be an invaluable
guide for industry professionals, researchers, and students at graduate level or above working or
researching in hazardous industries. - Provides an overview of safety management processes as
applied to hazardous industries - Includes best practices in design, operations, maintenance, and
regulation - Outlines design standards and processes for high integrity systems - Provides real-world
examples and case studies across all areas of high integrity systems in hazardous industries -
Introduces key themes for all engineering managers of high-hazard plants, including aging plants,
cybersecurity, crisis management, corporate social responsibility, and the significance of local
culture to operational safety
  supplier quality management software: Automotive Process Audits D. H. Stamatis,
2021-04-30 With a detailed discussion on the preparation and tools needed for an automotive
process audit, this book addresses the fundamental issues and concerns by focusing on two
objectives: explaining the methods and tools used in the process for the organization, and provide a
reference or manual for dealing with documenting quality issues. This book addresses the
fundamental issues and concerns for a successful automotive process audit and details specifically
how to prepare for it. It presents a complete assessment of what an organization must do to earn
certification in ISO standards, industry standards, and customer-specific requirements. It also
focuses on the efficiency of resources within an organization so that an audit can be successful and
describes the methodologies to optimize the process by knowing what to do, what to say, and how to
prove it. A road map is offered for the process audit and the layered audit, and defines a clear
distinction between the preparation details for each. This book is intended for those that conduct
audits, those who are interested in auditing, and those who are being audited. It specifically



addresses how to prepare for an automotive process audit for readers who are involved in quality,
manufacturing, and operations management, and those who work with suppliers.
  supplier quality management software: Science and Strategies for Safe Food Surender S.
Ghonkrokta, 2017-05-25 Food system has become complex with globalisation and there are stringent
requirements from food business operators. In this respect there is a need to bring together aspects
of food security, food safety management, food quality management, food analysis and risk analysis.
This book focuses on all these aspects hence it would find wide application amongst academia,
researchers, food regulators, auditors and consumers.
  supplier quality management software: The ASQ Certified Manager of
Quality/Organizational Excellence Handbook Sandra L Furterer, Douglas C Wood, 2021-01-25 This
handbook is a comprehensive reference designed to help professionals address organizational issues
from the application of the basic principles of management to the development of strategies needed
to deal with today’s technological and societal concerns. The fifth edition of the ASQ Certified
Manager of Quality/Organizational Excellence Handbook (CMQ/OE) has undergone some significant
content changes in order to provide more clarity regarding the items in the body of knowledge
(BoK). Examples have been updated to reflect more current perspectives, and new topics introduced
in the most recent BoK are included as well. This handbook addresses: • Historical perspectives
relating to the continued improvement of specific aspects of quality management • Key principles,
concepts, and terminology • Benefits associated with the application of key concepts and quality
management principles • Best practices describing recognized approaches for good quality
management • Barriers to success, common problems you may encounter, and reasons why some
quality initiatives fail • Guidance for preparation to take the CMQ/OE examination A well-organized
reference, this handbook will certainly help individuals prepare for the ASQ CMQ/OE exam. It also
serves as a practical, day-to-day guide for any professional facing various quality management
challenges.
  supplier quality management software: Validation of Chromatography Data Systems
Robert D McDowall, 2016-11-23 Guiding chromatographers working in regulated industries and
helping them to validate their chromatography data systems to meet data integrity, business and
regulatory needs. This book is a detailed look at the life cycle and documented evidence required to
ensure a system is fit for purpose throughout the lifecycle. Initially providing the regulatory, data
integrity and system life cycle requirements for computerised system validation, the book then
develops into a guide on planning, specifying, managing risk, configuring and testing a
chromatography data system before release. This is followed by operational aspects such as training,
integration and IT support and finally retirement. All areas are discussed in detail with case studies
and practical examples provided as appropriate. The book has been carefully written and is right up
to date including recently released FDA data integrity guidance. It provides detailed guidance on
good practice and expands on the first edition making it an invaluable addition to a
chromatographer’s book shelf.
  supplier quality management software: Pharmaceutical Computer Systems Validation Guy
Wingate, 2016-04-19 Thoroughly revised to include the latest industry developments, the Second
Edition presents a comprehensive overview of computer validation and verification principles and
how to put them into practice. To provide the current best practice and guidance on identifying and
implementing improvements for computer systems, the text extensively reviews regulations of
pharmaceuticals, healthcare products, blood processing, medical devices, clinical systems, and
biotechnology. Ensuring that organizations transition smoothly to the new system, this guide
explains how to implement the new GMP paradigm while maintaining continuity with current
practices. In addition, all 24 case studies from the previous edition have been revised to reflect the
new system.
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