supply chain management structure

supply chain management structure is a critical framework that defines how an organization coordinates
and controls its supply chain activities to achieve efficiency, responsiveness, and competitive advantage.
This structure encompasses the roles, responsibilities, processes, and organizational hierarchy required to
manage the flow of goods, information, and finances from suppliers to end customers. Understanding the
supply chain management structure is essential for businesses aiming to optimize operations, reduce costs,
and improve customer satisfaction. This article explores the fundamental components of supply chain
management structure, including organizational models, key functions, and strategic design considerations.
Additionally, it delves into the importance of technology integration and the challenges faced in
structuring effective supply chains. The detailed examination will provide valuable insights for
professionals seeking to build or enhance their supply chain frameworks. The following sections outline the

main aspects of supply chain management structure discussed herein.
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Overview of Supply Chain Management Structure

The supply chain management structure refers to the systematic arrangement of processes, roles, and
resources that govern the movement of products and information within a supply chain. It defines how
various functions such as procurement, production, logistics, and distribution are organized and coordinated
to fulfill customer demands efficiently. A well-designed supply chain management structure aligns with
the overall business strategy and supports agility, cost-effectiveness, and quality assurance. It also facilitates
collaboration among internal departments and external partners, including suppliers, manufacturers, and

retailers.



Definition and Purpose

At its core, the supply chain management structure serves to streamline operations by establishing clear
workflows and communication channels. This structure ensures that each stage of the supply chain operates
harmoniously to minimize delays, reduce inventory costs, and enhance product availability. The purpose is
to create a resilient and flexible supply chain capable of adapting to market changes and customer

expectations.

Importance in Business Operations

Effective supply chain management structure is vital for maintaining competitive advantage. It impacts
critical business outcomes such as delivery speed, cost control, and service quality. Organizations with
robust supply chain structures tend to achieve higher operational efficiency, better risk management, and

improved supplier relations, all contributing to sustainable growth.

Key Components of Supply Chain Management Structure

Several fundamental components form the backbone of a supply chain management structure. These
components define the roles and responsibilities necessary to execute supply chain strategies and ensure

seamless coordination across the supply chain network.

Planning and Forecasting

Planning involves demand forecasting, capacity planning, and inventory management to anticipate
customer needs and prepare supply chain activities accordingly. Accurate forecasting reduces the risk of

stockouts or excess inventory, optimizing resource allocation.

Procurement and Supplier Management

This component manages sourcing activities, supplier selection, contract negotiation, and supplier
performance monitoring. Efficient procurement practices ensure cost-effective acquisition of quality

materials and foster strong supplier partnerships.

Production and Operations

Production planning and control coordinate manufacturing processes, ensuring products are made on time
and meet quality standards. Operations management focuses on process optimization and continuous

improvement.



Logistics and Distribution

Logistics oversees transportation, warehousing, and order fulfillment to deliver products to customers

efficiently. Distribution strategies determine the optimal channels and methods for product delivery.

Customer Service and Returns Management

Customer service handles order processing, inquiries, and support, while returns management deals with
product returns and reverse logistics. These functions maintain customer satisfaction and manage post-sale

activities.

Performance Measurement

Key performance indicators (KPIs) and metrics are used to assess supply chain effectiveness, identify

bottlenecks, and drive improvements. Performance measurement enables data-driven decision-making.

Types of Organizational Models in Supply Chain Management

The structure of supply chain management varies depending on the organizational model adopted. Each
model has distinct characteristics that influence coordination, control, and integration across the supply

chain.

Functional Organizational Model

In the functional model, supply chain activities are divided into distinct departments such as procurement,
production, and logistics. Each department operates independently with specialized roles, focusing on their

specific tasks.

Cross-Functional or Matrix Model

This model promotes collaboration across different functional areas through cross-departmental teams or

matrix management. It enhances communication and facilitates integrated decision-making.

Centralized vs. Decentralized Model

Centralized supply chain structures concentrate decision-making authority in a single unit or headquarters,

improving consistency and control. Decentralized structures distribute decision-making across various



business units or regions, increasing flexibility and responsiveness.

Network Model

The network model emphasizes collaboration among multiple independent organizations or partners
within the supply chain. It relies on strategic alliances and partnerships to optimize the flow of goods and

information.

Strategic Design Considerations for Supply Chain Structure

Developing an effective supply chain management structure requires strategic planning to align with
organizational goals and market demands. Several design factors influence the choice and configuration of

supply chain elements.

Alignment with Business Strategy

The supply chain structure must support the overall business strategy, whether focused on cost leadership,
differentiation, or customer intimacy. This alignment ensures that supply chain capabilities contribute to

achieving strategic objectives.

Scalability and Flexibility

Structures should be designed to accommodate growth and adapt to market volatility. Flexibility enables

quick responses to demand fluctuations, supply disruptions, and technological changes.

Cost Efficiency

Balancing cost and service level is crucial. Supply chain design must optimize inventory levels,

transportation expenses, and operational costs without compromising customer satisfaction.

Risk Management

Incorporating risk assessment and mitigation strategies in the supply chain structure helps minimize the

impact of disruptions such as supplier failures, natural disasters, or geopolitical issues.



Integration and Collaboration

Effective structures promote integration across internal functions and with external partners, facilitating

information sharing, joint planning, and coordinated execution.

Role of Technology in Supply Chain Management Structure

Technology plays a pivotal role in modern supply chain management structures by enabling automation,
data analytics, and real-time communication. The integration of advanced technologies enhances efficiency

and decision-making capabilities.

Enterprise Resource Planning (ERP) Systems

ERP systems unify core business processes, providing a centralized platform for managing procurement,

production, inventory, and distribution. This integration supports synchronized operations.

Supply Chain Management Software

Specialized SCM software facilitates demand forecasting, supplier management, logistics optimization, and

performance tracking. These tools improve visibility and control across the supply chain.

Automation and Robotics

Automation technologies streamline repetitive tasks such as order processing, warehouse management, and

transportation scheduling, reducing errors and labor costs.

Data Analytics and Artificial Intelligence

Advanced analytics and Al enable predictive modeling, risk assessment, and optimization of supply chain

activities. These technologies support proactive decision-making and continuous improvement.

Internet of Things (IoT) and Blockchain

IoT devices provide real-time tracking of goods and assets, while blockchain ensures transparency and

security in transactions and data sharing among supply chain partners.



Challenges in Developing an Effective Supply Chain Structure

Designing and implementing a robust supply chain management structure involves overcoming several

challenges related to complexity, coordination, and external factors.

Complexity of Global Supply Chains

Managing supply chains that span multiple countries introduces challenges in logistics, compliance, cultural

differences, and communication, complicating structural design.

Dynamic Market Conditions

Rapid changes in demand, technology, and competition require supply chains to be highly adaptable,

demanding flexible and scalable structures.

Data Management and Visibility

Ensuring accurate, timely, and comprehensive data across all supply chain nodes is difficult but essential for

effective management and decision-making.

Coordination Among Stakeholders

Aligning objectives and processes among diverse internal departments and external partners requires

strong governance and collaboration mechanisms.

Cost and Resource Constraints

Balancing investment in supply chain infrastructure and technology with budget limitations poses

significant challenges, especially for small and medium enterprises.

Regulatory Compliance

Adhering to varying regulations and standards across regions affects supply chain design and operation,

necessitating compliance-focused structural elements.



Risk and Disruption Management

Building resilience to unforeseen events such as natural disasters, pandemics, or supplier bankruptcies

requires proactive risk assessment and contingency planning within the supply chain structure.

Talent and Expertise

Finding and retaining skilled professionals to manage complex supply chain functions is an ongoing

challenge that impacts structural effectiveness and innovation.

Summary

Developing a comprehensive supply chain management structure involves integrating multiple
components, choosing appropriate organizational models, incorporating technology, and addressing various
challenges. A strategically designed structure enhances operational efficiency, responsiveness, and

competitive advantage in today’s complex business environment.

Frequently Asked Questions

What is the typical structure of a supply chain management system?

A typical supply chain management structure includes several key components: suppliers, manufacturers,
warehouses, distribution centers, retailers, and customers. It involves processes such as procurement,
production, inventory management, logistics, and demand forecasting to ensure efficient flow of goods and

information.

How does a centralized supply chain management structure differ from a

decentralized one?

In a centralized supply chain management structure, decision-making and processes are controlled from a
single central point, leading to streamlined coordination and consistency. In contrast, a decentralized
structure distributes decision-making across various locations or departments, allowing for greater flexibility

and responsiveness to local market conditions.

‘What role does technology play in modern supply chain management

structures?

Technology plays a crucial role by enabling real-time data sharing, automation, and enhanced visibility

across the supply chain. Tools like ERP systems, IoT devices, Al analytics, and blockchain help optimize



operations, improve accuracy, and facilitate better collaboration among stakeholders.

How can companies design an effective supply chain management

structure to handle disruptions?

Companies can design resilient supply chain structures by incorporating multiple suppliers, diversifying
logistics routes, implementing inventory buffers, and using advanced risk management tools. Additionally,

integrating real-time monitoring and flexible processes allows quick adaptation to unforeseen disruptions.

What is the importance of aligning supply chain management structure

with business strategy?

Aligning the supply chain management structure with business strategy ensures that supply chain
operations support overall company goals, such as cost reduction, customer satisfaction, or innovation. This
alignment leads to enhanced efficiency, competitive advantage, and the ability to meet market demands

effectively.

Additional Resources

1. Supply Chain Management: Strategy, Planning, and Operation
This book offers a comprehensive overview of supply chain management, emphasizing strategic and
operational perspectives. It covers essential topics such as demand forecasting, inventory management, and

logistics. Readers gain insights into designing efficient supply chains that align with business goals.

2. Designing and Managing the Supply Chain: Concepts, Strategies, and Case Studies

Focused on both theory and practical applications, this book explores supply chain design and management
through real-world case studies. It addresses challenges like network configuration, sourcing decisions, and
performance measurement. The content is ideal for understanding structural elements of supply chains in

diverse industries.

3. Supply Chain Architecture: Principles and Practices for Building Enterprise-Grade Solutions

This title delves into the architectural aspects of supply chain systems, highlighting how technology and
process design intersect. It guides readers through creating scalable and resilient supply chain structures
using modern tools and frameworks. The book is valuable for professionals involved in supply chain IT

integration and system design.

4. Global Supply Chain Management: Leveraging Processes, Measurements, and Tools for Strategic
Corporate Advantage

Providing a global perspective, this book examines how multinational companies structure their supply
chains for competitive advantage. It discusses cross-border logistics, risk management, and regulatory

compliance. The text equips readers with strategies to manage complex global supply networks effectively.



5. Supply Chain Network Design: Applying Optimization and Analytics to the Global Supply Chain

This book focuses on network design principles within supply chains, utilizing optimization models and
analytics. It explains how to configure facilities, transportation routes, and inventory placement to minimize
costs and improve service levels. Practical examples illustrate the impact of structural decisions on overall

supply chain performance.

6. Lean Supply Chain and Logistics Management
Emphasizing lean principles, this book addresses how to structure supply chains to eliminate waste and
enhance efficiency. It covers methods such as just-in-time, continuous improvement, and value stream

mapping. Readers learn how to build lean supply chains that are both flexible and cost-effective.

7. Supply Chain Integration: Challenges and Best Practices

This book explores the complexities of integrating various components of the supply chain, including
suppliers, manufacturers, and distributors. It highlights technological solutions and collaborative strategies to
improve coordination and information flow. The text is essential for understanding the structural

integration necessary for seamless supply chain operations.

8. Supply Chain Resilience: Building a Robust Structure to Withstand Disruptions

Focusing on risk and resilience, this book discusses how to design supply chains that can adapt to
unexpected disruptions. It covers strategies like diversification, redundancy, and contingency planning.
Readers will gain knowledge on creating robust supply chain structures capable of maintaining

performance under stress.

9. Supply Chain Metrics that Matter: The Definitive Guide to Measuring Supply Chain Performance

This book emphasizes the importance of performance measurement in managing supply chain structures. It
identifies key metrics and explains how to use data to drive improvements in efficiency, responsiveness,
and cost control. The content is crucial for professionals aiming to align supply chain structure with

measurable business outcomes.
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network of facilities at all stages of the supply chain in order to successfully execute the global
business strategy. The main purpose of The Structure of Global Supply Chains is to go beyond an
elementary exposition of global supply chain network design issues using the latest research to
identify the multiplicity of factors that contribute to designing these networks for competitive
advantage of the global firm, while at the same time exposing both the successful features and the
challenges faced by decision support systems developed to address such decisions. The emphasis is
on presenting approaches built on operations and supply chain modeling research and support tools
based on academic and industrial research of the last two decades. The Structure of Global Supply
Chains provides the reader with comprehensive answers to how should a global firm configure its
network of facilities and what dynamic approaches to use to effectively reconfigure it in an effort to
meet demand in global markets in a profit maximizing way of sustainable profitability and
competitive advantage.

supply chain management structure: Designing the Right Supply Chain Management
Organizational Structure Council of Supply Chain Management, Virpi Turkulainen, Josep Roh, Judith
Whipple, Morgan Swink, 2014-01-14

supply chain management structure: Introduction to the Four Cs of Supply Chain
Management Ananth V. Iyer, 2014 This Introductory volume presents an overview of Supply Chain
Management within the Four Cs framework along with a survey on the information feedback
systems that are used to support supply chain operations. Similar to the 4 P's of marketing, these
Four Cs combined encompass the key managerial and strategic issues facing managers and
companies must deal with in order to set up, manage, and improve their supply chain systems
upstream and downstream. This volume is a derivative of the complete text, Managing Supply
Chains, which also includes teaching and learning support by way of homework problems and case
assignments. The related companion volume, Supply Chain Logistics and Applications is also derived
from the original Managing Supply Chains text.

supply chain management structure: Supply Chain Management Mikihisa Nakano,
2019-07-26 This book explains supply chain management (SCM) using the
strategy-structure-process-performance (SSPP) framework. Utilizing this well-known framework of
contingency theory in the areas of strategic management and organizational design, SCM is firmly
positioned among management theories. The author specifically proposes a theoretical foundation of
SCM that will be relevant to such areas as operations management, logistics management,
purchasing management, and marketing. Both the static and dynamic sides of SCM are reported. On
the static side, supply chain strategies are divided into three patterns: efficiency-oriented,
responsiveness-oriented, and the hybrid efficiency- and responsiveness-oriented pattern. For each
strategy, suitable internal and external supply chain structures and processes are proposed. On the
dynamic side, the big issue is to overcome performance trade-offs. Based on theories of
organizational change, process change, and dynamic capabilities, the bookpresents a model of
supply chain process change. On structure, the focus is on the role of an SCM steering department.
[llustrative cases are included from such diverse industries as automobiles (Toyota and Nissan ),
personal computers (Fujitsu), office equipment (Ricoh), air-conditioning (Daikin), tobacco (Japan
Tobacco), chemicals and cosmetics (Kao), and casual fashion (Fast Retailing and Inditex).The
strategy and organization of SCM is systematically presented on the basis of the SSPP framework. In
particular, the relationships among three management elements—strategy, structure, and
process—can be identified in an SCM context. From many of the cases contained in this volume,
there emerges an understanding of how to analyze the success and failure factors of SCM using the
SSPP framework. In addition, the reader sees not only the static side SCM such as process operation
but also its dynamic side such as process innovation and process improvement.

supply chain management structure: The basics of supply chain management Dr. Vivek
Kumar, Mr. Hari Bhagat, Mr. Vikash Kumar, 2021-03-09 This book “The basics of Supply chain
management” can provide the first step in understanding the world of the supply chain. Supply chain
concepts are explained from the basic with widespread coverage of the methodology and key



strategies drivers in various processes involved in designing and implementation of the supply chain.
The book can be a game-changer for new entrants in the field of the supply chain.

supply chain management structure: Supply Chain Structures Jing-Sheng Song, David D.
Yao, 2013-06-29 In the foreword to Supply Chain Structures, Professor Paul Zipkin notes three
global changes that have enabled the recent vast developments in the field of supply chains.
Moreover, these changes may be only the beginning and more change is likely in the fast-moving
field of supply chain management. These global changes are: the explosive growth of the Internet;
the growth in free-market economies with the corresponding political interest in global economic
stability; and the emergence of a global managerial culture focused on performance, quality, and
service. Professor Zipkin goes on to say In Supply Chain Structures, the editors Jeannette Song and
David Yao have collected a spectrum of approaches to these challenges from some of the leading
scholars of supply chains, from both the academic and commercial worlds. Each of the articles offers
an interesting and illuminating way to think about the key issues in supply chain management. Some
also offer practical techniques to solve important problems. Together they provide an excellent
survey of the current state of the art in research and practice.

supply chain management structure: Supply Chain Management Douglas M. Lambert,
2008

supply chain management structure: The Definitive Guide to Integrated Supply Chain
Management Brian J. Gibson, Joe B. Hanna, C. Clifford Defee, Haozhe Chen, 2014 Master supply
chain management concepts, components, principles, processes, interactions, and best practices: all
the knowledge you need to start designing, implementing, and managing modern supply chains! The
Definitive Guide to Integrated Supply Chain Management brings together all the knowledge you
need to help companies gain competitive advantage from supply chains. Co-written by a leading
supply chain expert and the Council of Supply Chain Management Professionals (CSCMP), this
reference provides up-to-the-minute insight into the roles of supply chain management in improving
customer service, reducing costs, and improving financial performance. Clearly and concisely, it
introduces modern supply chain management best practices that have been proven to work in
organizations of many sizes, types, and industries. For all supply chain and operations managers and
students; and for other professionals who either practice in the field or work closely with
practitioners to solve business problems.

supply chain management structure: Fundamentals of Supply Chain Management John T.
Mentzer, 2004-05-05 Author of the bestselling text Supply Chain Management, John T. Mentzer's
companion book Fundamentals of Supply Chain Management: Twelve Drivers of Competitive
Advantage has been developed as a supplemental text for any course dealing with strategy and
supply chains. Written in an entertaining, accessible style, Mentzer identifies twelve drivers of
competitive advantage as clear strategic points managers can use in their companies. Research from
more than 400 books, articles, and papers, as well as interviews with over fifty executives in major
global companies, inform these twelve drivers. The roles of all of the traditional business
functions—marketing, sales, logistics, information systems, finance, customer services, and
management—in supply chain management are also addressed.

supply chain management structure: Designing the "Right" Supply Chain Management
Organizational Structure , 2014 This publication defines and describes important aspects of
organizational design decisions, and compares the strengths and weaknesses of specific
organizational reporting structures. As part of this comparison, organizational design decisions are
also examined through an analysis of data collected from a survey of 292 firms. Further, the
research examines financial performance associated with different structural approaches. Founded
in 1963, the Council of Supply Chain Management Professionals (CSCMP) is the preeminent
worldwide professional association dedicated to the advancement and dissemination of research and
knowledge on supply chain management. With over 8,500 members representing nearly all industry
sectors, government, and academia from 67 countries, CSCMP members are the leading
practitioners and authorities in the fields of logistics and supply chain management.



supply chain management structure: Construction Supply Chain Management
Handbook William J. O'Brien, Carlos T. Formoso, Vrijhoef Ruben, Kerry London, 2008-10-20
Mounting emphasis on construction supply chain management (CSCM) is due to both global
sourcing of materials and a shortage of labor. These factors force increasing amounts of value-added
work to be conducted off-site deep in the supply chain. Construction Supply Chain Management
Handbook compiles in one comprehensive source an overview of the dive

supply chain management structure: Supply Chain Transformation Richard J. Sherman,
2012-10-30 Achieve best practices in supply chain management Much is being written about global
supply chain and sourcing options emerging in today's marketplace. Transforming supply chain
management to achieve operations excellence is a mandate for many companies globally. Supply
Chain Transformation walks you through this potentially difficult process and gets you started on the
journey. Much more than just a how-to book, it's a why-to book that is as compelling for any business
person as it is for supply chain management professionals. This book provides an invaluable road
map to companies looking to transform their supply chains and organizations to achieve best
practice results, beginning with guidance on how to make the case for change. Change is inevitable;
growth is optional. Includes real world cases and illustrations Offers a step-by-step road map to
transforming your supply chain Explains how to obtain senior management commitment to
transformation Covers sourcing, production, and logistics process integration points with product
development, marketing, sales, and finance processes as well as emerging technologies (RFID,
Cloud computing, telematics, ERP, GPS/LBS & others) One of the biggest hurdles to supply chain
transformation is overcoming a culture that is resistant to change. Supply Chain Transformation
helps you understand the cultural resistance and evaluate where change is needed most, and then
develop the game plan for overcoming resistance to achieve best practice results.

supply chain management structure: Retail Supply Chain Management James B. Ayers, Mary
Ann Odegaard, 2017-10-02 Retail supply chain consists of multiple segments from sales to
distribution to finance. Retail manufacturers rely on a complicated web of suppliers. Customer
demand and market competition today requires extreme efficiency from end to end. This book offers
the retail supply chain executive with the tools needed for full strategic advantage. The new edition
gives special attention to recent challenges, such as vast technological change, higher levels of
customer personalization, and more global supply chains.

supply chain management structure: Supply Chain Management Knowledge and
Organizational Structure William James Christensen, 2000

supply chain management structure: Handbook of Global Supply Chain Management John T.
Mentzer, Matthew B. Myers, Theodore P. Stank, 2007 Today all companies either source globally,
sell globally, or compete with some company that does. This handbook provides a comprehensive
understanding and assessment of the field of global logistics and supply chain management.

supply chain management structure: Purchasing and Supply Chain Management W. C.
Benton, Jr., 2020-09-10 Purchasing and Supply Chain Management introduces students to
purchasing as it relates to the supply chain and other functions and systems within an organization,
such as marketing, logistics, and operations. Author W. C. Benton, Jr. draws from more than 30
years of practice, instruction, research, and consulting experience to teach students proactive
collaboration, negotiation, and analytics. Through a step-by-step approach, readers will gain
data-driven purchasing skills crucial for the next generation of professionals. The Fourth Edition is
fully updated with new real-world cases, the latest research, and current coverage of key trends in
the field. Included with this title: The password-protected Instructor Resource Site (formally known
as SAGE Edge) offers access to all text-specific resources, including a test bank and editable,
chapter-specific PowerPoint® slides.

supply chain management structure: Supply Chain Risk Management John Manners-Bell,
2020-11-03 From political uncertainty to trade disrupts and cyber threats, the risk environment is
continuously evolving, and new challenges frequently arise demanding immediate attention to avoid
disruption to supply chains. Supply Chain Risk Management is the guide to recognizing, reviewing



and reacting to these risks to ensure continued operations and optimal service. This book is a
practical learning tool which offers a comprehensive framework to understanding risk and how to
engineer resilience into the supply chain. The third edition of Supply Chain Risk Management details
how to approach various threats, including black swan events, natural disasters, climate change,
cargo crime and piracy, and terrorism and security. Using case studies and recent, topical examples,
this book demonstrates how to successfully manage these risks and apply learnings in practice.
Objectives, summaries and key point checklists in each chapter also help the reader grasp these key
concepts and understand how to keep supply chains resilient. Online resources include lecture slides
and example test questions.

supply chain management structure: Supply Chain Management Christine Harland,
2024-04-27 The book focuses on the development of the concept of supply chain management and
the current state of knowledge on supply chain structure and infrastructure. It draws together
knowledge from materials management, purchasing and supply management, operations
management, industrial marketing and logistics perspectives, as well as industrial economics,
organizational behaviour, systems thinking, and strategic management. Three key conceptual
themes are developed: (1) the recognition of supply chain management as a multi-level endeavour,
(2) the increasing aspirations for supply chain management to be a strategic, not just an operational
concept, and (3) the view of the supply chain management research community as an academic
discipline. The book also examines supply chain structure in terms of dyads, triads, chains,
networks, supply bases, supply systems and supply markets. Supply chain infrastructure is discussed
in terms of processes, roles and behaviours, and draws on extensive international empirical
research. Challenges for researchers are addressed, such as interconnectedness in complex supply
systems, the need for greater resilience, and how public policy and public value can be impacted by
research. It concludes with a co-authored chapter that examines the potential future identity of
supply chain management.

supply chain management structure: Supply Chain Management Arlo Stark, 2019-06-05 An
increasingly global business landscape means that even the smallest of companies must contend
with a growing base of international suppliers and customers. With that comes myriad technical,
organizational and cultural changes that challenge traditional management practices. Regardless of
the means taken to address these challenges, all companies will eventually have to synchronize the
flow of their products, information and funds. This book focuses on concepts, principles and real-life
experiences which improve understanding of the Supply Chain Management (SCM). Available
information has been analyzed and synthesized across many disciplines. The book is designed to
contribute to the existing body of literature available on supply chain management. This work, which
is replete with new concepts and practices, will commend itself to all categories of readers,
particularly academicians, researchers and students of management, economics and commerce.

supply chain management structure: Management Control of Global Supply Chains Nils
Horch, 2009 Within global and rapidly changing environments, cooperation and networking offer
possibilities for sharing costs and risks, as well as keeping up with constantly renewed information
from outside the firms' boundaries. In line with this, an effective management control of supply
chain processes seems to be relevant to compete against other supply chains and to get the required
information. In this context, an implementation of a management control institution for inter-firm
relations, like a supply chain management control (SCMC), that provides relevant qualitative and
quantitative data to manage supply chains reflects an important issue. However, a comprehensive
approach with regard to the management control of the entire supply chain and how it can be
fulfilled has received scant attention in prior research. The aim of this thesis is therefore to analyze
management control systems in global supply chains by means of a mixed methods design with
special regard to functional, institutional and instrumental issues. In this context, qualitative data
are combined with theoretical insights to develop an empirical model which is tested by means of a
quantitative study. Following this, insights into management control aspects, organization of the
supply chain management control, management control mechanisms, and the integration of




suppliers are provided.
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