principles of hr management

principles of hr management serve as the foundational guidelines that govern the effective
administration of human resources within an organization. Understanding these principles is crucial
for HR professionals to align human capital strategies with business objectives, ensuring workforce
productivity, motivation, and compliance with labor laws. This article explores the essential
principles of HR management, detailing their role in recruitment, employee development,
performance management, and organizational culture. By adhering to these fundamental rules,
companies can foster a positive work environment and drive sustainable growth. The discussion also
covers strategic HR planning, ethical considerations, and the importance of communication in
managing human resources effectively. The following sections will provide a comprehensive
overview of these core principles and their practical applications in contemporary HR management.
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Fundamental Principles of HR Management

The fundamental principles of HR management establish the groundwork for all human resource
activities within an organization. These principles ensure that HR practices are consistent, fair, and
aligned with organizational goals. Key principles include fairness, transparency, efficiency, and
respect for employee rights. Upholding these ensures employee satisfaction and legal compliance,
which are vital for organizational success.

Fairness and Equity

Fairness is a cornerstone of principles of HR management, emphasizing equal treatment for all
employees regardless of their background, gender, or position. Equity in compensation, promotions,
and opportunities prevents discrimination and fosters trust within the workforce. Organizations that
prioritize fairness benefit from enhanced employee morale and reduced turnover.



Transparency and Communication

Transparency involves open and honest communication regarding HR policies, decisions, and
changes. This principle supports an environment where employees feel informed and valued,
reducing misunderstandings and conflicts. Effective communication channels are necessary for
implementing HR strategies successfully.

Efficiency and Effectiveness

Efficiency in HR management ensures that human resource activities optimize time, costs, and
resources while achieving desired outcomes. Effectiveness relates to the ability to meet
organizational objectives through proper HR planning and execution. Together, these principles
drive productivity and contribute to competitive advantage.

Strategic Human Resource Planning

Strategic human resource planning is a vital principle that integrates HR management with the long-
term goals of the organization. It involves forecasting future HR needs, analyzing workforce
capabilities, and developing strategies to address gaps. This proactive approach supports business
growth and adaptability in dynamic markets.

Workforce Analysis and Forecasting

This subtopic focuses on assessing current workforce skills and predicting future HR requirements
based on business objectives. Accurate forecasting helps organizations prepare for expansions,
technological changes, or market shifts, ensuring they have the right talent at the right time.

Alignment with Business Strategy

Aligning HR strategies with overall business plans ensures that human capital contributes directly to
organizational success. This principle encourages HR professionals to collaborate with leadership to
identify priorities and develop relevant policies that support competitive positioning.

Recruitment and Selection Principles

Effective recruitment and selection are fundamental to acquiring the best talent, which directly
impacts an organization’s performance and culture. Principles of HR management guide the
recruitment process to be objective, merit-based, and compliant with legal standards.

Job Analysis and Description

Conducting thorough job analyses allows HR managers to create detailed job descriptions that
clarify roles, responsibilities, and required qualifications. This process ensures that recruitment



targets candidates with the appropriate skills and fit for the position.

Merit-Based Selection

This principle emphasizes selecting candidates based on their qualifications, experience, and
potential rather than subjective criteria. Merit-based selection promotes fairness and enhances the
overall quality of hires, contributing to organizational effectiveness.

Diversity and Inclusion

Recruitment strategies rooted in diversity and inclusion principles ensure a varied workforce that
brings different perspectives and ideas. This approach not only complies with equal opportunity laws
but also drives innovation and improves decision-making.

Training and Development

Training and development constitute essential principles of HR management aimed at enhancing
employee skills and competencies. Continuous learning initiatives support career growth and help
organizations adapt to technological and market changes.

Needs Assessment

Conducting training needs assessments identifies skill gaps and development opportunities within
the workforce. This ensures that training programs are relevant and aligned with both employee and
organizational objectives.

Employee Growth and Career Development

Facilitating career development through mentoring, coaching, and formal education supports
employee retention and motivation. Organizations committed to employee growth benefit from
increased loyalty and reduced turnover rates.

Performance Management and Appraisal

Performance management is a continuous process that involves setting expectations, monitoring
progress, and evaluating results. Principles of HR management in this area help organizations
measure employee contributions and provide constructive feedback.

Goal Setting and Clarity

Clear goal setting ensures that employees understand their roles and performance expectations.



SMART (Specific, Measurable, Achievable, Relevant, Time-bound) objectives are commonly used to
enhance clarity and focus.

Regular Feedback and Appraisal Systems

Providing regular feedback and conducting formal appraisals help employees recognize strengths
and areas for improvement. This ongoing dialogue supports performance enhancement and career
progression.

Recognition and Reward

Recognizing and rewarding high performance motivates employees and reinforces desired
behaviors. Effective reward systems are aligned with organizational goals and employee values.

Employee Relations and Communication

Maintaining positive employee relations is a key principle of HR management that fosters a
collaborative and productive workplace. Open communication channels and conflict resolution
mechanisms are essential to this principle.

Building Trust and Engagement

Trust between employees and management promotes engagement and loyalty. HR practices that
encourage participation, transparency, and respect contribute to a healthy organizational climate.

Conflict Resolution

Effective conflict resolution strategies address workplace disputes promptly and fairly. This
minimizes disruptions and maintains a positive working environment.

Employee Feedback Mechanisms

Implementing feedback systems such as surveys, suggestion boxes, and regular meetings enables
employees to voice concerns and ideas. This two-way communication supports continuous
improvement.

Ethics and Compliance in HR

Ethics and compliance are integral principles of HR management that ensure adherence to legal
standards and moral conduct. Upholding these principles protects the organization and its workforce
from legal risks and reputational damage.



Legal Compliance

HR professionals must ensure that all policies and practices comply with labor laws, workplace
safety regulations, and equal opportunity statutes. This protects the organization from lawsuits and
penalties.

Confidentiality and Privacy

Respecting employee confidentiality and data privacy is critical in HR management. Safequarding
sensitive information builds trust and complies with legal requirements such as data protection laws.

Ethical Decision-Making

HR decisions should be guided by ethical considerations, promoting fairness, respect, and integrity.
Ethical practices enhance the organization’s reputation and contribute to a positive workplace
culture.
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Frequently Asked Questions

What are the core principles of HR management?

The core principles of HR management include recruitment and selection, training and development,
performance management, employee relations, compensation and benefits, and compliance with



labor laws.

How does the principle of fairness apply in HR management?

Fairness in HR management ensures that all employees are treated equally and without bias in
recruitment, promotions, compensation, and disciplinary actions, fostering a positive and inclusive
workplace culture.

Why is effective communication considered a key principle in
HR management?

Effective communication is essential in HR management as it facilitates clear understanding
between management and employees, helps resolve conflicts, improves employee engagement, and
supports organizational goals.

How does strategic alignment influence HR management
principles?

Strategic alignment ensures that HR policies and practices support the overall business objectives,
making HR a partner in driving organizational success through talent management and
development.

What role does continuous improvement play in HR
management principles?

Continuous improvement in HR management involves regularly evaluating and enhancing HR
processes, policies, and employee development programs to adapt to changing organizational needs
and improve workforce effectiveness.

Additional Resources

1. Human Resource Management: Gaining a Competitive Advantage

This book offers a comprehensive overview of HR management, focusing on strategic approaches
that align HR practices with business objectives. It covers key principles such as talent acquisition,
training, performance management, and employee relations. The text emphasizes the importance of
HR in gaining a competitive edge in today’s dynamic business environment.

2. Principles of Human Resource Management

This title provides a clear and concise introduction to the fundamental concepts of HR management.
It explores essential topics like recruitment, compensation, labor laws, and employee development.
The book is designed to help managers and HR professionals understand the critical role of HR in
organizational success.

3. Strategic Human Resource Management

Focusing on the integration of HR strategies with overall business plans, this book delves into how
HR contributes to long-term organizational goals. It discusses workforce planning, leadership
development, and change management. Readers gain insights into aligning HR functions with



corporate strategy to drive performance.

4. Human Resource Management in Organizations

This book provides practical approaches to managing people within organizations, emphasizing the
application of HR principles in real-world settings. It covers topics such as employee motivation,
diversity management, and legal compliance. The text is valuable for both students and practitioners
seeking actionable HR knowledge.

5. Managing Human Resources

A well-rounded book that addresses core HR functions including recruitment, selection, training, and
compensation. It also examines contemporary issues like globalization and technological
advancements impacting HR. The book offers case studies and examples to illustrate effective HR
management practices.

6. Fundamentals of Human Resource Management

This accessible text covers the basic elements of HR management, making it ideal for beginners. It
discusses the employee lifecycle from hiring to retirement and highlights the importance of ethical
practices. The book also introduces current trends shaping the HR landscape.

7. Human Resource Management: Theory and Practice

Blending academic theory with practical applications, this book explores HR concepts alongside
real-life examples. It addresses workforce diversity, employee engagement, and performance
appraisal systems. The book is designed to equip readers with both knowledge and skills for
effective HR management.

8. Effective Human Resource Management

This book emphasizes strategies for making HR functions more efficient and impactful. It discusses
talent management, organizational culture, and HR analytics. Readers learn how to implement HR
initiatives that support business growth and employee satisfaction.

9. Global Human Resource Management

Focusing on the challenges and strategies of managing HR in a global context, this book covers
expatriate management, cross-cultural communication, and international labor standards. It is
essential for HR professionals working in multinational corporations or dealing with global
workforce issues. The book provides insight into adapting HR principles across diverse cultural
environments.
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principles of hr management: Principles of Human Resource Management Rebecca Dei
Mensah, 2020-12-30 PRINCIPLES OF HUMAN RESOURCE MANAGEMENT The second edition of
this best-selling textbook Principles of Human Resource Management has been fully revised and
updated in line with topical changes in the work environment. It covers essential topics on HRM and
provides students with a working knowledge of the subject area. In particular, issues such as work
analysis, job design and the changing nature of work, occupational health, safety and wellbeing,
employee work life balance have been thoroughly discussed in this edition. The author describes,
assesses and evaluates the role and contribution of the HR manager in the contemporary
organisation in Ghana and globally. This book is essential for both undergraduate and postgraduate
HRM students as well as practitioners and general readers. It compares some HRM issues in Ghana
to other countries such as UK, USA and the Czech Republic and draws similarities and differences.
Some of the topics discussed are as follows; Overview of Human Resource Management Equal
Employment Opportunity and HRM Sexual Harassment in the Work Environment Work Analysis, Job
Design and Human Resource Planning Recruitment and Selection of Employees Tips on Job Hunt,
CVs, Cover Letters and Interviews Compensation and Reward Systems Performance Management
and Appraisals Career Planning, Development, and Management Industrial Relations in
Organisations Occupational Health, Safety and Well-being at the Workplace Work-life Balance a
Retention Strategy The Importance of Leadership, Teamwork, and Communication in Organisations
If you are looking for a book that is simple, practical and easy to read, this book offers the
combination of all that and more and you will find it very worthwhile.

principles of hr management: Principles of Human Resource Management George W.
Bohlander, Scott Snell, 2012-02-24 Gain a better understanding of how human resources impacts
both individuals and organizations with this market-leading, practical text. PRINCIPLES OF HUMAN
RESOURCE MANAGEMENT, 16E, International Edition builds upon a foundation of research and
theory with an inviting, practical framework that focuses on today's most critical HR issues and
current practices.The book's engaging writing style and strong visual design use more than 500
memorable examples from a variety of real organizations to illustrate key points and connect
concepts to current HR practice. Fresh cases spotlight the latest developments and critical trends,
while hands-on applications focus on practical tips and suggestions for success.

principles of hr management: Principles of Human Resource Management David Goss, 1998
Human resource management has become an integral part of the managerial role and is vital to the
success of most organizations. Emphasising current developments in theory and practice, David
Goss discusses the key issues in human resource management and highlights the extent to which
previous personnel procedures have been superceded by emerging ideas and techniques in HRM.
His examination of the field from a non-specialist's position offers a critical assessment of the human
resource function and draws the links between HRM and general management practice and
strategy.

principles of hr management: Principles of Human Resource Management George Bohlander,
2010

principles of hr management: Principles Of Human Resource Development Jerry Gilley,
Steven Eggland, Ann Maycunich, 2002-03-21 In this fully revised and updated edition of Principles of
Human Resource Development, the authors present a rigorous and comprehensive overview of the
theory and practice of HRD. They provide the building blocks of human resource development and
illustrate the relationships among all the components that constitute the field. Showcasing the
various roles and practices of HRD-including organizational learning, instructional design, program
planning and evaluation, and internal consulting-they identify concrete ways to improve the HRD
practice in order to raise its visibility and enhance its credibility within the organization. An
all-in-one resource, this book will be indispensable for educators, students, and human resource
professionals alike.

principles of hr management: Human Resources Management Concepcion Rodil Martires,



1988

principles of hr management: The Definitive Guide to HR Management Tools
(Collection) Alison Davis, Jane Shannon, Wayne Cascio, John Boudreau, James C. Sesil, Ben Waber,
Bashker D. Biswas, Steven Director, 2013-11-07 A brand new collection of high-value HR
techniques, skills, strategies, and metrics... now in a convenient e-format, at a great price! HR
management for a new generation: 6 breakthrough eBooks help you help your people deliver more
value on every metric that matters This unique 6 eBook package presents all the tools you need to
tightly link HR strategy with business goals, systematically optimize the value of all your HR
investments, and take your seat at the table where enterprise decisions are made. In The Definitive
Guide to HR Communication: Engaging Employees in Benefits, Pay, and Performance, Alison Davis
and Jane Shannon help you improve the effectiveness of every HR message you deliver. Learn how
to treat employees as customers... clarify their needs and motivations ... leverage the same
strategies and tools your company uses to sell products and services... package information for
faster, better decision-making... clearly explain benefits, pay, and policies... improve recruiting,
orientation, outplacement, and much more. In Investing in People, Second Edition, Wayne Cascio
and John W. Boudreau help you use metrics to improve HR decision-making, optimize organizational
effectiveness, and increase the value of strategic investments. You'll master powerful solutions for
integrating HR with enterprise strategy and budgeting -- and for gaining commitment from business
leaders outside HR. In Financial Analysis for HR Managers, Dr. Steven Director teaches the financial
analysis skills you need to become a true strategic business partner, and get boardroom and CFO
buy-in for your high-priority initiatives. Director covers everything HR pros need to formulate,
model, and evaluate HR initiatives from a financial perspective. He walks through crucial financial
issues associated with strategic talent management, offering cost-benefit analyses of HR and
strategic financial initiatives, and even addressing issues related to total rewards programs. In
Applying Advanced Analytics to HR Management Decisions , pioneering HR technology expert James
C. Sesil shows how to use advanced analytics and Big Data to optimize decisions about performance
management, strategy alignment, collaboration, workforce/succession planning, talent acquisition,
career development, corporate learning, and more. You'll learn how to integrate business
intelligence, ERP, Strategy Maps, Talent Management Suites, and advanced analytics -- and use
them together to make far more robust choices. In Compensation and Benefit Design ,
world-renowned compensation expert Bashker D. Biswas helps you bring financial rigor to
compensation and benefit program development. He introduces a powerful Human Resource Life
Cycle Model for considering compensation and benefit programs... fully addresses issues related to
acquisition, general compensation, equity compensation, and pension accounting... assesses the full
financial impact of executive compensation and employee benefit programs... and discusses the
unique issues associated with international HR programs. Finally, in People Analytics, Ben Waber
helps you discover powerful hidden social levers and networks within your company, and tweak
them to dramatically improve business performance and employee fulfillment. Drawing on his
cutting-edge work at MIT and Harvard, Waber shows how sensors and analytics can give you an
unprecedented understanding of how your people work and collaborate, and actionable insights for
building a more effective, productive, and positive organization. Whatever your HR role, these 6
eBooks will help you apply today's most advanced innovations and best practices to optimize
workplace performance -- and drive unprecedented business value. From world-renowned human
resources experts Alison Davis, Jane Shannon, Wayne Cascio, John W. Boudreau, Steven Director,
James C. Sesil, Bashker D. Biswas, and Ben Waber .

principles of hr management: BASICS OF HUMAN RESOURCE MANAGEMENT Evi
Susanti, Loso Judijanto , Ahmad Prayudi, Warsani Purnama Sari, Rudy dwi Laksono, 2025-03-12 This
book consists of several chapters that cover the basic concepts of HR management, HRM planning
and strategy, job analysis and design, employee engagement, as well as occupational health and
safety. The discussions in this book are not only based on theory but also refer to management
practices that have been applied in various industries, thus providing a more applicable perspective



for readers.

principles of hr management: Management Principles for Health Professionals Joan
Gratto Liebler, Charles R. McConnell, 2004 Management Principles for Health Care Professionals
will thoroughly prepare your students for their future roles as healthcare managers. The customary
activities of the manager--planning, organizing, decision making, staffing, motivating, and
budgeting--are succinctly defined, explained, and presented with detailed examples drawn from a
variety of health care settings. Students will learn proven management concepts, techniques,
models, and tools for managing individuals or teams with skill and ease.This edition includes
discussions on new concepts and trends in management, such as appreciative inquiry approaches to
motivation and conflict management and Six Sigma applications for quality control.

principles of hr management: Human Resource Management in Health Care L. Fleming
Fallon, Charles R. McConnell, 2007 This innovative text will be useful for students and as a
reference for practitioners. Each chapter will begin with a case study that focuses on the topical
material of the chapter. the case study will be resolved at the conclusion of the chapter. In addition
to references used in the chapter, each chapter will have a resources section for books, periodicals,
websites and organizations.

principles of hr management: Principles of Human Resource Management Alan Price,
2000-08-08 Principles of Human Resource Management is part of a major new national programme
of texts and modules designed for undergraduate students following business studies degree
courses. It provides 150 hours of high quality study designed to be used by students in a supported
learning environment. The module provides a comprehensive introduction to the development of
human resource management and the changing nature of work. It also covers some of the key topics
in the field, including equal opportunities, employee resourcing, employee relations, reward
management and employee development. Principles of Human Resource Management contains
numerous activities, exercises and examples to develop an in-depth understanding of the subject. It
is the most effective teaching and learning resource available at this level.

principles of hr management: Human Resource Management Ashly Pinnington, Rob
Macklin, Tom Campbell, 2007-01-25 The book examines ethics and employment issues in
contemporary Human Resource Management (HRM). Written by an international team of academics
from universities in the UK, the US, Australia and New Zealand, it examines the problems and
opportunities facing employers and employees. The book subdivides into three sections: Part I
assesses the context of HRM; Part II analyses contemporary debates, continuity and change in HRM,
and Part III proposes likely developmentsfor the future seeking to identify a more proactive HRM
approach towards ethical issues arising in employment. Distinctive features include:-Comprehensive
analysis of continuity and change in employment and HRM-In-depth assessment of the ethical
contribution and potential of HRM-Timely evaluation of the ethical achievements to-date of HRM in:
individualized employment relations, HRM partnerships, HRM and employee performance, and
strategic HRM-Detailed recommendations for HR managers and general managers encouraging
more ethically aware practice-Guidance on ethical approaches to leadership, knowledge
management and collective employment relations-Analysis of alternative futures for HRM as a
profession and advice on how to create more rigorous and independent professional practice-A
vision of a more innovative, cooperative and ethically sensitive set of HRM practices-Clear proposals
for HRM on how to attain more ethical conduct

principles of hr management: Principles of Organizational Behavior Craig L. Pearce, Edwin A.
Locke, 2023-04-10 Explore invaluable management advice informed by the latest in organizational
and industrial behaviour research In the newly revised Third Edition of Handbook of Principles of
Organizational Behavior: Indispensable Knowledge for Evidence-Based Management,
world-renowned organizational behaviourists Edwin A. Locke and Craig L. Pearce deliver a
comprehensive and authoritative discussion of sound management practices informed by the most
recent evidence and research in organizational and industrial psychology. In the book, the authors
present: Complimentary and downloadable video material linked to each chapter Executive



interviews and author interviews, new cases, assessments, inventories and exercises Updated
chapters written by world-leading experts on the covered topics An indispensable resource for
students of human resources, organizational behaviour, industrial psychology, public administration
and related subjects, Handbook of Principles of Organizational Behavior will assist students and
professionals seeking the latest evidence-based management guidance.

principles of hr management: Human Resource Management Gurpreet Randhawa, 2007-11
The Present Book Provides A Comprehensive View On Human Resource Management. It Would Be
An Ideal Textbook For Mba/M.Com./Pgdm And Other Postgraduate Courses. Beginning With
Introductory Perspectives Of Hrm And Its Evolutive Aspects, The Book Elucidates In An Easily
Comprehensible Manner The Concepts Of Human Resource Planning; Job Analysis And Collection Of
Job Data; Job Design; Recruitment; Selection And Barriers To Effective Selection; Psychological
Testing And Interviews; Placement And Induction Procedure; Training And Management
Development; Techniques And Problems Associated With Performance Appraisal; Career Planning;
Promotions, Transfer And Demotions; Employee Compensation; Incentives, Benefits And Services;
Industrial Relations And Disputes; Employee Grievances; Employee Welfare, Safety And Health;
Collective Bargaining; And Global Human Resource Management. The Book Is The First Of Its Kind
As It Provides: Learning Objectives In The Beginning Of Every Chapter. Numerous Exhibits And
Examples That Would Help Sustain The Interest Of Readers. Key Terms And Questions Following
Each Chapter. A Small Hr Dictionary In The End Of The Book.Surely, The Book Will Provide A
Rewarding And Refreshing Experience To Its Readers.

principles of hr management: Principles of Management Dr. N. Shanmugavadivu, Ms. V.
Varsha, 2025-07-17 This book, Principles of Management, is designed to serve as a comprehensive
guide for students pursuing undergraduate and postgraduate courses in commerce, business
administration, and management studies. It is structured as per the academic syllabus, offering a
systematic understanding of the core concepts and practices in management.

principles of hr management: Human Resource Management, 10th Edition Raymond J.
Stone, Anne Cox, Mihajla Gavin, 2020-12-14 The new edition of Raymond Stone’s Human Resource
Management is an AHRI endorsed title that has evolved into a modern, relevant and practical
resource for first-year HRM students. This concise 14-chapter textbook gives your students the best
chance of transitioning successfully into their future profession by giving them relatable professional
insights and encouragement to exercise their skills in authentic workplace scenarios.
Complementary to your courses, with well written conceptual content, Stone’s 10th Edition will save
you research and assessment prep time with a host of case studies that cement learnings and get
students thinking critically.

principles of hr management: Organizational Behavior and Human Resource
Management for Complex Work Environments Belias, Dimitrios, Rossidis, loannis,
Papademetriou, Christos, 2024-07-10 Navigating the complexities of organizational behavior and
human resource management can be daunting in today's fast-paced workplaces. The ever-changing
landscape, driven by technological advancements and evolving employee expectations, challenges
professionals and academics alike. Many struggle to fully grasp and adapt to these shifts, which can
lead to low employee engagement, ineffective leadership, and ethical dilemmas. What is needed now
is a comprehensive solution that provides insights and strategies to address these challenges
head-on. Organizational Behavior and Human Resource Management for Complex Work
Environments takes on this role, and delves into critical topics such as leadership, employee
well-being, team dynamics, and ethical decision-making. By exploring these subjects, readers gain a
deeper understanding of the intricacies of modern workplaces and how to navigate them effectively.
The book bridges the gap between theory and practice, offering actionable insights applied in
real-world scenarios. It is a valuable resource for professionals looking to enhance their skills and
knowledge in organizational behavior and human resource management.

principles of hr management: Fundamentals of Human Resource Management Dr. T. M.
Hemalatha , Mr. P. Sasikumar , Dr. V. T. Dhanaraj, Ms. V. Priyanka, 2025-04-19 Human Resource



Management (HRM) plays a vital role in shaping the success of organizations by effectively
managing their most asset - people. The field of HRM has evolved significantly over the years,
incorporating new strategies, technologies, and methodologies to enhance employee productivity,
engagement, and organizational performance. This book, Fundamentals of Human Resources
Management, is designed to provide a comprehensive understanding of HRM concepts, frameworks,
and practices. It covers the core principles, essential functions, and modern advancements in HRM,
making it an invaluable resource for students, professionals, and HR practitioners. The book is
structured into five major sections, each addressing key aspects of HRM in a systematic and detailed
manner. It begins with foundational concepts and principles, progresses through HR planning,
recruitment, and employee management, and extends to performance evaluation, compensation, and
technological advancements in HR. This broad coverage ensures that readers gain a well-rounded
understanding of HRM and its applications in the real world.

principles of hr management: Human Resource Management Principles and Practices Dr. K.
K. Chaudhuri, 1900 Part-I. INTRODUCTION1. HRM - OverviewPart-II. PLANNING HR2. Manpower
PlanningPart-III. ORGANIZING HR3. Recruitment and Selection4. Human Resource Development5.
Compensation ManagementPart-IV. DIRECTING HR6. Motivating Employees?7. Leading Employees8.
Industrial Relations ManagementPart-V. CONTROLLING HR9. Appraising Employees
Performancel0. Disciplining EmpolyeesPart-VI. HRM - THE ROAD AHEAD11. HRM - New
DimensionsPart-VII. MULTIPLE CHOICEQUESTIONS.
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