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medical science liaison course programs have become increasingly essential for professionals seeking

to excel in the pharmaceutical, biotechnology, and healthcare industries. These courses are designed

to equip participants with the specialized knowledge and skills required to become effective Medical

Science Liaisons (MSLs), who serve as critical links between pharmaceutical companies and the

medical community. A comprehensive medical science liaison course covers a variety of topics,

including clinical research, medical communication, regulatory affairs, and relationship management

with healthcare professionals. By enrolling in such a program, aspiring MSLs can enhance their

scientific expertise, strategic thinking, and communication abilities, positioning themselves for

successful careers. This article explores the key components, benefits, and career prospects

associated with medical science liaison courses. The following sections provide a detailed overview,

from course content and format to certification and job outlook.

Overview of Medical Science Liaison Course

Core Curriculum and Skills Developed

Benefits of Taking a Medical Science Liaison Course

Choosing the Right Medical Science Liaison Course

Certification and Career Opportunities

Overview of Medical Science Liaison Course

A medical science liaison course is a targeted educational program designed to prepare healthcare



professionals and scientists for the role of Medical Science Liaison. MSLs act as scientific experts who

communicate complex medical information between pharmaceutical companies and healthcare

providers. The course typically focuses on advanced clinical knowledge, regulatory guidelines, and

communication strategies essential for this role.

The course is suitable for individuals with backgrounds in medicine, pharmacy, life sciences, or related

fields who aspire to transition into medical affairs or liaison roles. It often includes both theoretical

learning and practical training to help learners understand the nuances of drug development, clinical

trial data interpretation, and effective stakeholder engagement.

Purpose and Target Audience

The primary purpose of a medical science liaison course is to bridge the gap between clinical research

and medical practice by training professionals to serve as credible scientific resources. This course

targets early-career professionals, researchers, clinicians, and pharmacists who want to develop

expertise in medical communication and industry interactions.

Course Delivery Formats

Medical science liaison courses are offered in various formats to accommodate different learning

preferences and schedules. Common formats include:

Online self-paced modules

Live virtual classes with expert instructors

In-person workshops and seminars

Hybrid programs combining online and face-to-face learning



These flexible delivery options enable learners worldwide to access high-quality training regardless of

location.

Core Curriculum and Skills Developed

The curriculum of a medical science liaison course is comprehensive and designed to build a robust

skill set critical for MSL success. Participants gain knowledge in clinical sciences, communication, and

regulatory affairs, alongside practical skills in stakeholder engagement and strategic planning.

Key Topics Covered

The following topics are commonly included in medical science liaison courses:

Clinical Research and Pharmacology: Understanding drug mechanisms, clinical trial phases, and

data analysis.

Medical Communication: Techniques for effective scientific dialogue, presentation skills, and

medical writing.

Regulatory and Compliance: Guidelines for pharmaceutical promotion, ethics, and legal

considerations.

Stakeholder Engagement: Building relationships with Key Opinion Leaders (KOLs), healthcare

providers, and internal teams.

Strategic Planning: Developing medical affairs strategies aligned with corporate goals.



Essential Skills Developed

Upon completion of a medical science liaison course, learners typically develop the following skills:

Scientific literacy and ability to interpret complex clinical data

Advanced communication and interpersonal skills

Understanding of regulatory frameworks and compliance standards

Strategic thinking for medical affairs initiatives

Effective relationship management with healthcare professionals

Benefits of Taking a Medical Science Liaison Course

Enrolling in a medical science liaison course offers numerous advantages for aspiring MSLs and

organizations alike. These benefits contribute to career advancement and improved organizational

outcomes.

Professional Development

A medical science liaison course enhances scientific knowledge and hones communication skills,

making participants more competent and confident in their roles. This professional development is vital

for those seeking to transition into or advance within medical affairs.



Increased Employability

Employers in pharmaceutical and biotech sectors highly value candidates who have completed

specialized MSL training. The course serves as a differentiator in competitive job markets, signaling

readiness to handle the complexities of the MSL role.

Network Expansion

Many courses offer opportunities to connect with industry experts, instructors, and peers, facilitating

valuable networking that can lead to job opportunities and collaborations.

Organizational Impact

For companies, investing in medical science liaison courses for employees helps build a

knowledgeable medical affairs team capable of effectively supporting clinical research and healthcare

partnerships, ultimately driving business success.

Choosing the Right Medical Science Liaison Course

Selecting an appropriate medical science liaison course requires careful consideration of various

factors to ensure alignment with career goals and learning needs.

Accreditation and Reputation

Opt for courses offered by reputable institutions or organizations recognized within the pharmaceutical

and medical affairs industries. Accreditation ensures the curriculum meets industry standards and

enhances the credibility of the certification earned.



Course Content and Depth

Evaluate the syllabus to confirm it covers essential topics such as clinical research, regulatory

compliance, communication skills, and strategic medical affairs. The depth and breadth of content

should match the learner’s experience level and career objectives.

Flexibility and Accessibility

Consider the course format, duration, and scheduling options. Online and hybrid courses offer greater

flexibility for working professionals, while in-person sessions may provide more interactive learning

experiences.

Cost and Value

Compare tuition fees and assess the value provided, including access to resources, mentorship, and

post-course support. Financial investment should correspond with the quality and comprehensiveness

of the program.

Certification and Career Opportunities

Successful completion of a medical science liaison course often leads to certification, which serves as

official recognition of expertise and readiness to perform MSL functions effectively.

Industry-Recognized Certifications

Various organizations offer certification programs for medical science liaisons. These certifications

validate knowledge and skills in medical affairs, enhancing professional credibility and marketability.



Career Pathways

Graduates of medical science liaison courses typically pursue roles such as:

Medical Science Liaison

Medical Affairs Specialist

Clinical Research Associate

Pharmaceutical Medical Advisor

Healthcare Communications Manager

These roles involve collaboration with clinical teams, KOLs, and regulatory bodies, contributing to drug

development, education, and patient care.

Job Market Trends

The demand for skilled Medical Science Liaisons continues to grow globally due to the expanding

pharmaceutical industry and increased emphasis on scientific communication. Completing a medical

science liaison course positions candidates favorably within this dynamic job market.

Frequently Asked Questions

What is a Medical Science Liaison (MSL) course?

A Medical Science Liaison course is a training program designed to equip professionals with the

knowledge and skills needed to effectively communicate complex scientific information between



pharmaceutical companies and healthcare professionals.

Who should take a Medical Science Liaison course?

Healthcare professionals, pharmacists, scientists, and graduates in life sciences who are interested in

pursuing a career as a Medical Science Liaison should consider taking this course.

What topics are covered in a Medical Science Liaison course?

Typical topics include medical communication, clinical research, regulatory guidelines, pharmacology,

therapeutic areas, stakeholder engagement, and strategic planning.

How long does a Medical Science Liaison course usually take?

The duration varies, but most courses range from a few weeks to several months, depending on

whether they are part-time, full-time, online, or in-person.

Are Medical Science Liaison courses available online?

Yes, many institutions and organizations offer online Medical Science Liaison courses to provide

flexible learning options for busy professionals.

What skills will I gain from a Medical Science Liaison course?

You will gain skills in scientific communication, data interpretation, relationship building, strategic

thinking, and understanding of pharmaceutical regulations.

Is prior medical or pharmaceutical experience required for a Medical

Science Liaison course?

While not always mandatory, having a background in medicine, pharmacy, or life sciences is highly

beneficial and often preferred for these courses.



How can a Medical Science Liaison course help my career?

Completing an MSL course can enhance your credibility, improve your communication skills, and

increase your chances of securing an MSL role within the pharmaceutical or biotech industries.

Are there certifications available after completing a Medical Science

Liaison course?

Some courses offer certification or a diploma upon completion, which can be valuable credentials

when applying for MSL positions.

What is the difference between a Medical Science Liaison course and

a pharmaceutical sales course?

An MSL course focuses on scientific communication and medical expertise to support healthcare

professionals, while a pharmaceutical sales course emphasizes sales techniques and marketing

strategies aimed at promoting products.

Additional Resources

1. Medical Science Liaison: The Definitive Guide

This comprehensive guide covers the essential skills and knowledge required for medical science

liaisons (MSLs). It offers insights into the role of MSLs, including relationship-building with healthcare

professionals, scientific communication, and strategic planning. The book is ideal for both new and

experienced MSLs aiming to enhance their effectiveness in the field.

2. Mastering Medical Science Liaison Skills

Focused on practical skills development, this book provides detailed advice on navigating the complex

pharmaceutical and biotech landscapes. It includes strategies for effective communication, clinical data

interpretation, and collaboration with key opinion leaders. Readers will find useful case studies and

role-play scenarios to apply their learning.



3. The Medical Science Liaison Career Guide

This book serves as a roadmap for individuals pursuing or advancing a career as an MSL. It discusses

educational backgrounds, certification options, and tips for successful interviews. Additionally, it

highlights the evolving responsibilities of MSLs in various therapeutic areas.

4. Effective Scientific Communication for Medical Science Liaisons

Communication is critical for MSLs, and this book focuses on refining that skill. It provides techniques

for presenting complex scientific data clearly and persuasively to healthcare professionals. The text

also covers digital communication tools and strategies for virtual engagement.

5. Pharmaceutical Medical Science Liaison Training Manual

A practical manual designed for pharmaceutical companies to train their MSL teams, this book

includes modules on compliance, product knowledge, and stakeholder engagement. It emphasizes

regulatory considerations and ethical practices in the pharmaceutical industry. The manual also

features quizzes and exercises to reinforce learning.

6. Strategic Medical Science Liaison: Building Trust and Influence

This book explores the strategic aspects of the MSL role, including how to build long-term trust with

healthcare providers and influence clinical decision-making. It offers guidance on developing scientific

plans aligned with organizational goals. Case studies illustrate successful strategies in diverse

healthcare settings.

7. Clinical Trial Fundamentals for Medical Science Liaisons

Understanding clinical trials is vital for MSLs, and this book breaks down the fundamentals in an

accessible way. It explains trial design, phases, and regulatory requirements while highlighting how

MSLs can support clinical research teams. The book also discusses interpreting and communicating

clinical trial results.

8. Medical Science Liaison Excellence: Best Practices and Case Studies

This book compiles best practices from top-performing MSLs across the industry. It covers topics such

as stakeholder mapping, data dissemination, and managing cross-functional teams. The inclusion of



real-world case studies provides practical applications of theoretical concepts.

9. Ethics and Compliance for Medical Science Liaisons

Focused on the critical areas of ethics and compliance, this book guides MSLs through the legal and

regulatory frameworks governing their activities. It addresses topics like off-label communication,

transparency, and conflict of interest. The book is an essential resource to ensure ethical conduct in all

MSL interactions.
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Catherine Arnott Smith, Alla Keselman, 2015-08-04 Meeting Health Information Needs Outside of
Healthcare addresses the challenges and ethical dilemmas concerning the delivery of health
information to the general public in a variety of non-clinical settings, both in-person and via
information technology, in settings from public and academic libraries to online communities and
traditional and social media channels. Professionals working in a range of fields, including
librarianship, computer science and health information technology, journalism, and health
communication can be involved in providing consumer health information, or health information
targeting laypeople. This volume clearly examines the properties of health information that make it
particularly challenging information to provide in diverse settings. - Addresses professional
challenges and ethical problems of communicating health information to lay people in non-clinical
settings - Focuses on health information as a challenge for different professionals providing health
information in different settings - Emphasizes the shared challenges of information practice across
different settings as well as those facing professionals in different roles
  medical science liaison course: Introduction to Health Sciences Librarianship M. Sandra
Wood, 2013-01-11 Get the foundational knowledge about health sciences librarianship. The general
term “health sciences libraries” covers a wide range of areas beyond medical libraries, such as
biomedical, nursing, allied health, pharmacy, and others. Introduction to Health Sciences
Librarianship provides a sound foundation to all aspects of these types of libraries to students and
librarians new to the field. This helpful guide provides a helpful overview of the health care
environment, technical services, public services, management issues, academic health sciences,
hospital libraries, health informatics, evidence-based practice, and more. This text provides crucial
information every beginning and practicing health sciences librarian needs—all in one volume.
Introduction to Health Sciences Librarianship presents some of the most respected librarians and
educators in the field, each discussing important aspects of librarianship, including technical
services, public services, administration, special services, and special collections. This
comprehensive volume provides all types of librarians with helpful general, practical, and theoretical
knowledge about this profession. The book’s unique A Day in the Life of . . . feature describes typical
days of health sciences librarians working in special areas such as reference or consumer health,
and offers anyone new to the field a revealing look at what a regular workday is like. The text is
packed with useful figures, screen captures, tables, and references. Topics discussed in Introduction
to Health Sciences Librarianship include: overview of health sciences libraries health environment
collection development of journals, books, and electronic resources organization of health
information access services information services and information retrieval information literacy
health informatics management of academic health sciences libraries management and issues in
hospital libraries library space planning specialized services Introduction to Health Sciences
Librarianship provides essential information for health sciences librarians, medical librarians,
beginning and intermediate level health sciences/medical librarians, and any health sciences
librarian wishing to review the field. This crucial volume belongs in every academic health sciences
library, hospital library, specialized health library, biomedical library, and academic library.
  medical science liaison course: The National Science Foundation and the Life Sciences
United States. Congress. Senate. Committee on Government Operations, 1959
  medical science liaison course: Scientific Monograph United States. Office of Naval
Research. Scientific Liaison Group, Tokyo, 1978
  medical science liaison course: Health Sciences Librarianship M. Sandra Wood, 2014-05-09
This comprehensive textbook of health sciences librarianship provides the library student and new
librarian with the background and skills necessary to handle day-to-day activities and provide quality
services in a health sciences library or a more general library serving students and practitioners in
the health professions. The book has 16 chapters, each authored by an experienced medical librarian
and is organized logically into 4 sections: The Profession, Collection Services, User Services, and
Administrative Services. Each chapter contains photographs, figures, tables, and charts illustrating
the essential concepts introduced. Overseen by a 3-member editorial board of leading professors in



medical librarianship programs, this authoritative text provides students, beginning, and
experienced librarians with a comprehensive overview of state-of-the-art medical librarianship.
  medical science liaison course: A Guide to Developing End User Education Programs in
Medical Libraries Elizabeth Connor, 2014-02-04 Explore a wealth of ideas, insights, and
approaches that can be used or adapted by any medical library! Curricular changes in the health
professions, coupled with a growing acceptance of the Internet as a tool for daily living, have
contributed to a climate of change and opportunity for health sciences libraries. A Guide to
Developing End User Education Programs in Medical Libraries will help graduate students in library
science, entry-level medical librarians, and experienced educators to understand best practices and
to build, expand, and improve medical library-sponsored educational programs. A Guide to
Developing End User Education Programs in Medical Libraries is designed to aid and inform
professionals who develop, teach, or evaluate end-user education programs in health sciences
libraries. Eighteen case studies represent the ideas and approaches of more than fifteen private and
public institutions in the United States and the Caribbean. The studies focus on effective end-user
programs for medical information electives, veterinary medicine programs, health care informatics,
and evidence-based medicine, plus instructional programs for teaching residents,
ThinkPad-facilitated instruction, and more. The guide also examines how several medical libraries
have created and expanded their end-user education programs. The contributors to A Guide to
Developing End User Education Programs in Medical Libraries are health sciences librarians from
teaching hospitals, medical/dental/veterinary schools, and health professions-focused universities in
a dozen U.S. states and the West Indies. Each of them is involved in designing, teaching, and
evaluating user education. This book will help you educate students of medicine, pharmacy, physical
therapy, dentistry, and veterinary medicine, plus residents and practicing health professionals. The
educational objectives and approaches in the case studies include: clinical medical librarianship
integrating informatics objectives into curricula developing credit and non-credit coursework
distance learning using new and emerging technologies to improve instruction The case studies in A
Guide to Developing End User Education Programs in Medical Libraries follow a format similar to
that of the structured abstract, including introduction, setting, educational approaches, evaluation
methods, future plans, conclusion, and references. Some are illustrated with tables and figures.
Several are supplemented by material in chapter-specific appendixes. Further information about
specific classes, programs, or teaching philosophies is made available via Web sites featured in the
book. Let this valuable guide help youand your institutiontake advantage of the opportunities
available at this exciting time in the evolution of library science!
  medical science liaison course: The Behavioral Sciences and Preventive Medicine John E.
Fogarty International Center for Advanced Study in the Health Sciences, 1977
  medical science liaison course: The Behavioral Sciences and Preventive Medicine
Opportunities and Dilemmas Robert L. Kane, 1977
  medical science liaison course: Clinical Dermatology Trials 101 Adnan Nasir, 2014-11-12 ​
Clinical Dermatology Trials 101 provides dermatologists with a handbook that allows them to
become familiar with all aspects of clinical trials. Everything from obtaining the necessary tools and
equipment, complying with local, federal, and international guidelines and regulations, and hiring
and training staff for the safe and up-to-date conduct of dermatology clinical trials is covered.
Written by leading experts in the field, Clinical Dermatology Trials 101 is the only clinical trial
how-to available for dermatologists. With skin disease affecting nearly seventy percent of the
population over a lifetime, and the rate of development of new drugs and devices for dermatologic
use increasing at an exponential rate, there is a tremendous need for training and developing
dermatology clinical research facilities to expedite the translation of basic and applied research,
from bench to bedside. This is useful for practicing dermatologists, academic dermatologists,
dermatology residents, clinical research fellows, dermatology fellows, research scientists, industry
dermatologists, and medical students.​
  medical science liaison course: Essentials of Neuromodulation Tara Delle Chiaie,



2021-06-08 Essentials of Neuromodulation describes the application of neuromodulation for
aesthetic purposes. Detailed for readers are all essential aspects of neuromodulation treatment,
including how to best safeguard patients. This volume provides an increased anatomical
understanding of the injection anatomy within the face in an effort to focus on standard of care and
set an industry standard in cosmetic injectables. Given the highly specialized training required for
this skill, it details the history as well as the mechanism of action for each FDA-approved
neuromodulating drug on the market. Unique anatomical renderings by medical artist Kevin Cease
provide accurate and detailed anatomy to correlate beautifully with the content. With before, during,
and after photos of more than 20 models and written detailed descriptions, diagrams, tables, and
charts, all types of learners with every style of learning will benefit from this one-of-a-kind book. This
book is a stepping stone for in-depth knowledge into this specialty field and begin to set the standard
for entrance into the practice of aesthetics. - Provides a broad background to the neuroaesthetics
field, including definitions - Highlights key brain regions involved in processing aesthetic
experiences - Uniquely discusses neuroaesthetics in the context of brain plasticity - Features over 20
unique anatomical presentations to help master neuromodulation - Describes techniques and
explores data from brain-imaging technology
  medical science liaison course: The Engaged Health Sciences Library Liaison Lindsay
Alcock, Kelly Thormodson, 2020-05-15 Selected as a 2025 Doody's Core Title Liaison roles are
generally commonplace in medical and health sciences libraries as librarians strive to develop and
enhance relationships and collaborations with clinicians and faculty. While the liaison of the past
acted primarily as the main contact between respective departments and the library providing a
facilitative function (e.g. arranging for instruction sessions, inviting feedback on the collection,
providing updates on new programs and services, etc.), today's liaison activities are more proactive
and robust. The Engaged Health Sciences Library Liaison features ten program descriptions that
illustrate how the reach and scope of librarians in the medical/healthcare arena has changed
dramatically since the inception of liaison services. The program outcomes described: illustrate a
direct impact on curriculum development, address new information types with new access and
preservation technologies, expand stakeholder groups, create research and teaching collaborations,
and enhance functional roles. This authoritative book copublished by the Medical Library
Association demonstrates thatcollaboration and communication, the basic tenets of a liaison
program, breed innovative programs and services that are relevant, current, and valuable.
  medical science liaison course: Bridging Scientific Knowledge Susan E. Malecha, 2009-02
There is still today much discussion about whether some drugs that the government deems as
dangerous should be decriminalized. The U. S. Government imposes fines and imprisonment for the
possession and use of marijuana, while the most harmful drug, alcohol and its known dangers,
remains legal and extremely abused. The U. S. Government views itself as the world's protectors, yet
it imprisons many of its citizens for exercising the right to choose their own lifestyle. If it is a
lifestyle that does not bring harm to others, why should the government interfere? This book, A
casualty of war, the war on drugs, the war within, is a about a black soldier whose life and the lives
of his family were changed forever because of such unjust and inhumane laws. William Francis was
introduced to drugs during his first tour in Germany. For much of his military life he used marijuana
to cope with racism and other forms of discrimination. The book details the external problems he
faced in the military and civilian life and the internal war raging within him because of his religious
beliefs. It tells how his wife views his use of marijuana; in that it poses a risk to the family's welfare
and his military career if his use is discovered. She and others know that he is more than functional
under the influence of marijuana. Determine for yourself whether or not what finally happened to
William is justified. And then, if you can without bias and self-righteousness, determine for yourself
if the laws are protecting people or unjustly depriving them of their right to real freedom.
  medical science liaison course: Let’s Talk Vaccines Gretchen LaSalle, 2019-07-29 Engaging,
accessible, and filled with practical communication advice, Let’s Talk Vaccines helps you educate
patients on the importance of life-saving vaccines using a patient-centered and empathetic



approach. Covering everything from the science of vaccine safety to the psychology of risk
communication, this essential guide includes real-life examples and thoughtful, evidence-based
techniques that will help patients understand vaccines and make informed decisions. Ideal for
primary care providers, pediatricians, family physicians, nurse practitioners, and public health
advocates, it provides an excellent framework for how to approach difficult discussions, with the
goal of improving the health of each patient as well as the community at large.
  medical science liaison course: Drug and Biological Development Ronald Evens, 2007-08-18
Ronald P. Evens Editors and Authors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . 2 Editor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 Editorial Board . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 Chapter/Section Authors . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 This book and CD-ROM
contain an extensive discussion of for both public safety and health, industry regulation, and new
product development in the pharmaceutical and biotechnol- product approvals. The needs,
challenges, and controversies in ogy industries from discovery, to product launch, and through the
industry are also addressed throughout the chapters. This life cycle management for the new
researcher in academia or book shares how this success and the challenges are acc- industry. The
primary goal is the education of new researchers plished by the various groups of specialized
people, with all in the academic medical center and industry environments the organization
requirements, in compliance with the many about industry-based research and product
development. The laws and regulations, and with the many processes and o- perspective is product
development (drugs and biologicals) comes necessary from each contributing industry department.
especially from the industry situation, along with collabora- This preface and introduction to the
book provides a d- tion with medical center scientists. References are quite cussion on the needs and
use for the book, brief biographies extensive to support the work, numbering more than 500. The of
the editorial board, a brief description of each of the authors collectively have several hundred years
of experience authors, acknowledgments, and a list of key information at senior levels in product
development in the industry or sources about the industry and related information.
  medical science liaison course: The Medical Science Liaison Career Guide: How to
Break Into Your First Role Dr. Samuel Jacob Dyer, 2023-08-21 Even for highly qualified
candidates, breaking into the Medical Science Liaison profession is a challenging endeavor. It's
nearly impossible to achieve on your own without the proper preparation and guidance. The Medical
Science Liaison Career Guide: How to Break Into Your First Role is a step-by-step guide on how to
break into the competitive MSL profession. The book provides numerous techniques and effective
strategies for distinguishing yourself from other applicants and reveals the secrets of how to
successfully search, apply, interview, and ultimately break into your first MSL role. The book also
reveals the techniques utilized by 545 MSLs who successfully broke into the profession, as well as
the preferences of 185 MSL hiring managers when evaluating applicants. DR. SAMUEL JACOB
DYER shares his years of experience as a hiring manager at some of the world's top pharmaceutical
companies and as the CEO of the MSL Society. In three sections, he thoroughly explains the MSL
role, provides the elements of a successful MSL job search strategy, and demystifies the entire MSL
hiring process. Dr. Dyer has coached, interviewed, and reviewed the CVs of countless aspiring
MSLs. His insights and guidance have resulted in hundreds of aspiring MSLs successfully breaking
into their first roles.
  medical science liaison course: The Need to Develop Education and Training Programs on the
Medical Responses to the Consequences of Terrorist Activities United States. Congress. House.
Committee on Veterans' Affairs. Subcommittee on Oversight and Investigations, 2003
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