FSA ELIGIBLE MASSAGE THERAPY

FSA ELIGIBLE MASSAGE THERAPY IS AN IMPORTANT CONSIDERATION FOR INDIVIDUALS LOOKING TO USE THEIR FLEXIBLE SPENDING
ACCOUNT (FSA) FUNDS TO COVER THERAPEUTIC MASSAGE TREATMENTS. UNDERSTANDING WHAT QUALIFIES AS FSA ELIGIBLE
MASSAGE THERAPY CAN HELP CONSUMERS MAXIMIZE THEIR HEAL THCARE BENEFITS AND ENSURE COMPLIANCE WITH IRS
REGULATIONS. THIS ARTICLE EXPLORES THE CRITERIA THAT MAKE MASSAGE THERAPY ELIGIBLE FOR FSA REIMBURSEMENT,
OUTLINES THE TYPES OF TREATMENTS COVERED, AND CLARIFIES DOCUMENTATION REQUIREMENTS. ADDITIONALLY/ IT ADDRESSES
COMMON QUESTIONS REGARDING THE USE OF FSA FUNDS FOR MASSAGE THERAPY AND THE POTENTIAL BENEFITS OF INCLUDING
MASSAGE IN A HEALTH MANAGEMENT PLAN. BY REVIEWING THESE DETAILS, READERS CAN CONFIDENTLY NAVIGATE THE PROCESS
OF USING FSA DOLLARS FOR MASSAGE THERAPY SERVICES. THE FOLLOWING SECTIONS PROVIDE A COMPREHENSIVE OVERVIEW,
STARTING WITH ELIGIBILITY CRITERIA AND MOVING THROUGH DOCUMENTATION, COVERED TREATMENTS, AND FREQUENTLY ASKED
QUESTIONS.

o [UNDERSTANDING FSA ELIGIBILITY FOR MASSAGE THERAPY

Types oF MAssSAGE THErAPY COVERED BY FSA

® DOCUMENTATION AND SUBSTANTIATION REQUIREMENTS

How To Use FSA FUNDS FOrR MASSAGE THERAPY

ComMMoN QUESTIONS AgoUT FSA ELIGIBLE MASSAGE THERAPY

UNDERSTANDING FSA ELIGIBILITY FOR MASSAGE THERAPY

FLEXIBLE SPENDING ACCOUNTS (FSAS) ARE EMPLOYER-ESTABLISHED BENEFIT PLANS THAT ALLOW EMPLOYEES TO SET ASIDE
PRE-TAX DOLLARS FOR QUALIFIED MEDICAL EXPENSES. FOR MASSAGE THERAPY TO BE FSA ELIGIBLE, THE TREATMENT MUST BE
PRIMARILY FOR THE DIAGNOSIS, TREATMENT, OR PREVENTION OF A SPECIFIC MEDICAL CONDITION. GENERAL WELLNESS OR
RELAXATION MASSAGES TYPICALLY DO NOT QUALIFY. THE INTERNAL REVENUE SERVICE (|RS) PROVIDES GUIDELINES INDICATING
THAT ONLY MEDICALLY NECESSARY THERAPIES PRESCRIBED BY A HEALTHCARE PROFESSIONAL ARE REIMBURSABLE THROUGH AN
FSA. THIS MEANS THAT A LICENSED MASSAGE THERAPIST MUST PERFORM THE SERVICE, AND THE TREATMENT SHOULD BE
SUPPORTED BY A HEALTHCARE PROVIDER’S RECOMMENDATION OR DIAGNOSIS DOCUMENTATION.

MeDpICAL NECESSITY AND PRESCRIPTION REQUIREMENTS

MEDICAL NECESSITY IS THE KEY FACTOR THAT DISTINGUISHES FSA ELIGIBLE MASSAGE THERAPY FROM GENERAL SPA SERVICES. A
LICENSED HEALTHCARE PROVIDER SUCH AS A PHYSICIAN, CHIROPRACTOR, OR PHYSICAL THERAPIST MUST PRESCRIBE MASSAGE
THERAPY AS PART OF A TREATMENT PLAN FOR A DIAGNOSED CONDITION. COMMON QUALIFYING CONDITIONS INCLUDE CHRONIC
PAIN, MUSCLE INJURIES, ARTHRITIS, AND OTHER MUSCULOSKELETAL DISORDERS. W/ ITHOUT A PRESCRIPTION OR REFERRAL,
MASSAGE SERVICES TYPICALLY WILL NOT QUALIFY FOR FSA REIMBURSEMENT.

IRS GUIDELINES ON ELIGIBLE MEDICAL EXPENSES

THe IRS PusLIcATION 502 OUTLINES THE CRITERIA FOR ELIGIBLE MEDICAL EXPENSES REIMBURSABLE BY AN FSA. |T CLARIFIES
THAT THERAPEUTIC TREATMENTS AIMED AT ALLEVIATING OR MITIGATING A HEALTH CONDITION ARE ELIGIBLE EXPENSES. MASSAGE
THERAPY, WHEN PRESCRIBED FOR A SPECIFIC AILMENT, FALLS UNDER THIS CATEGORY. HOWEVER, EXPENSES FOR MASSAGES
OBTAINED SOLELY FOR GENERAL HEALTH IMPROVEMENT, STRESS RELIEF, OR RELAXATION ARE CONSIDERED PERSONAL EXPENSES
AND ARE NOT FSA ELIGIBLE.



Types oF MASSAGE THERAPY CoVEReD BY FSA

NOT ALL MASSAGE THERAPIES ARE EQUALLY RECOGNIZED FOR FSA REIMBURSEMENT. COVERAGE DEPENDS ON THE TYPE OF
MASSAGE, THE CONDITION BEING TREATED, AND PROPER DOCUMENTATION. APPROVED TYPES TYPICALLY INCLUDE MEDICALLY
ORIENTED THERAPIES ADMINISTERED BY LICENSED PROFESSIONALS.

CoMMoN FSA ELiGiBLE MASSAGE THERAPIES

THE FOLLOWING TYPES OF MASSAGE THERAPIES ARE OFTEN CONSIDERED ELIGIBLE FOR FSA REIMBURSEMENT WHEN PRESCRIBED
FOR MEDICAL REASONS:

® THERAPEUTIC MASSAGE: FOCUSES ON PAIN RELIEF, MUSCLE REHABILITATION, AND INJURY RECOVERY.

MeDICAL MASSAGE: T AILORED TO TREAT SPECIFIC MEDICAL CONDITIONS SUCH AS FIBROMYALGIA OR SCIATICA.

PHYsIcAL THERAPY MASSAGE: PART OF A BROADER PHYSICAL THERAPY REGIMEN PRESCRIBED BY A HEALTHCARE
PROFESSIONAL.

MYOFASCIAL RELEASE: ADDRESSES CONNECTIVE TISSUE RESTRICTIONS CONTRIBUTING TO PAIN OR DYSFUNCTION.

TRIGGER POINT THERAPY: T ARGETS LOCALIZED MUSCLE KNOTS RELATED TO CHRONIC PAIN CONDITIONS.

NoN-ELIGIBLE MASSAGE SERVICES

MASSAGES PERFORMED PRIMARILY FOR RELAXATION, STRESS RELIEF, OR BEAUTY PURPOSES ARE NOT ELIGIBLE. THIS INCLUDES:
o SPA MASSAGES WITHOUT MEDICAL NECESSITY
L] REFLEXOLOGY OR FOOT MASSAGES DONE FOR GENERAL WELLNESS

® MASSAGE TREATMENTS NOT PRESCRIBED OR DOCUMENTED BY A HEALTHCARE PROVIDER

DOCUMENTATION AND SUBSTANTIATION REQUIREMENTS

PROPER DOCUMENTATION IS ESSENTIAL TO ENSURE MASSAGE THERAPY EXPENSES ARE ACCEPTED AS FSA ELIGIBLE. EMPLOYERS
AND FSA ADMINISTRATORS TYPICALLY REQUIRE SPECIFIC EVIDENCE TO SUBSTANTIATE CLAIMS.

PHYSICIAN’S PRESCRIPTION OR REFERRAL

A WRITTEN PRESCRIPTION OR REFERRAL FROM A LICENSED HEALTHCARE PROVIDER IS THE FOUNDATIONAL DOCUMENT FOR
SUBSTANTIATION. |T SHOULD SPECIFY THE MEDICAL CONDITION, THE RECOMMENDED TYPE OF MASSAGE THERAPY, AND THE
EXPECTED TREATMENT DURATION OR FREQUENCY.

DeTAILED RECEIPTS AND INVOICES

RECEIPTS SUBMITTED FOR REIMBURSEMENT MUST INCLUDE DETAILED INFORMATION SUCH AS:



DATE OF SERVICE

® TYPE OF MASSAGE THERAPY PERFORMED
e NAME AND CREDENTIALS OF THE MASSAGE THERAPIST
e COST OF THE SERVICE

o CLINIC OR PROVIDER INFORMATION

MebpIcAL RECORDS AND TREATMENT PLANS

IN SOME CASES, THE FSA ADMINISTRATOR MAY REQUEST SUPPORTING MEDICAL RECORDS OR A TREATMENT PLAN TO VERIFY
THAT THE MASSAGE THERAPY IS PART OF ONGOING MEDICAL CARE. MAINTAINING THOROUGH RECORDS HELPS AVOID CLAIM
DENIALS.

How 1o Use FSA FUNDS FOR MASSAGE THERAPY

UTILIZING FSA FUNDS FOR ELIGIBLE MASSAGE THERAPY INVOLVES SEVERAL STEPS TO ENSURE COMPLIANCE AND MAXIMIZE
BENEFITS.

CONFIRM ELIGIBILITY BEFORE SCHEDULING

BEFORE BOOKING A MASSAGE SESSION, CONFIRM THAT THE SERVICE IS ELIGIBLE UNDER YOUR FSA PLAN GUIDELINES. VERIFY THAT
THE MASSAGE THERAPIST IS LICENSED AND THAT YOU HAVE THE REQUIRED PRESCRIPTION OR REFERRAL DOCUMENTATION.

SueMIT CLAIMS WITH PROPER DOCUMENTATION

AFTER RECEIVING THE MASSAGE THERAPY, SUBMIT YOUR CLAIM TO YOUR FSA ADMINISTRATOR PROMPTLY. INCLUDE ALL
REQUIRED DOCUMENTATION, SUCH AS THE PHYSICIAN’S PRESCRIPTION AND DETAILED RECEIPTS, TO FACILITATE SMOOTH
REIMBURSEMENT.

Use FSA DesiT CARDS WHEN AVAILABLE

MANY FSAS PROVIDE DEBIT CARDS LINKED DIRECTLY TO THE ACCOUNT, ALLOWING ELIGIBLE EXPENSES TO BE PAID AT THE POINT
OF SERVICE. USING THE FSA DEBIT CARD CAN SIMPLIFY RECORD-KEEPING AND REDUCE THE NEED FOR MANUAL CLAIMS SUBMISSION.

TRrRACK EXPENSES AND REMAINING BALANCES

REGULARLY MONITOR YOUR FSA ACCOUNT TO KEEP TRACK OF YOUR MASSAGE THERAPY EXPENSES AND REMAINING BALANCE.
THIS HELPS PREVENT OVERSPENDING AND ENSURES FUNDS ARE PROPERLY USED BEFORE THE PLAN YEAR ENDS.

ComMMoN QuesTIONS ABouT FSA ELiGIBLE MASSAGE THERAPY

UNDERST ANDING COMMON CONCERNS CAN CLARIFY THE COMPLEXITIES SURROUNDING FSA ELIGIBLE MASSAGE THERAPY.



Is A DocTor’>s NoTE ALWAYS REQUIRED?

YES. A DOCTOR’S NOTE OR PRESCRIPTION IS GENERALLY REQUIRED TO PROVE MEDICAL NECESSITY. WITHOUT IT, MASSAGE
THERAPY EXPENSES ARE USUALLY DISQUALIFIED.

CAN MASsAGE THERAPY FOR STRESS RELIEF QUALIFY?

No. MASSAGE THERAPY EXPENSES MUST BE FOR TREATMENT OF A DIAGNOSED MEDICAL CONDITION. STRESS RELIEF OR
RELAXATION MASSAGES WITHOUT MEDICAL JUSTIFICATION ARE NOT ELIGIBLE.

ARE MASSAGE THERAPISTS REQUIRED TO BE LICENSED?

TYPICALLY, FSA PLANS REQUIRE THAT MASSAGE THERAPY BE PERFORMED BY A LICENSED OR CERTIFIED THERAPIST TO QUALIFY
FOR REIMBURSEMENT. THIS ENSURES THE TREATMENT MEETS PROFESSIONAL STANDARDS.

\WHAT DOCUMENTATION SHOULD | Keep?

Keep ALL PRESCRIPTIONS, TREATMENT PLANS, AND DETAILED RECEIPTS. THESE DOCUMENTS ARE NECESSARY FOR SUBMITTING
CLAIMS AND MAY BE REQUIRED FOR AUDITS OR VERIFICATION BY THE FSA ADMINISTRATOR.

FREQUENTLY ASKeED QUESTIONS

WHAT DOES FSA ELIGIBLE MEAN FOR MASSAGE THERAPY?

FSA ELIGIBLE MEANS THAT THE EXPENSE FOR MASSAGE THERAPY CAN BE PAID FOR USING FUNDS FROM A FLEXIBLE SPENDING
ACCOUNT/ WHICH ALLOWS YOU TO USE PRE-TAX DOLLARS FOR QUALIFIED MEDICAL EXPENSES.

Is MASSAGE THERAPY COVERED BY MY FSA?

MASSAGE THERAPY IS GENERALLY FSA ELIGIBLE IF IT IS DEEMED MEDICALLY NECESSARY AND PRESCRIBED BY A HEALTHCARE
PROFESSIONAL TO TREAT A SPECIFIC MEDICAL CONDITION.

Do | NEED A DOCTOR’S PRESCRIPTION FOR MASSAGE THERAPY TO BE FSA ELIGIBLE?

YES/ MOST FSAS REQUIRE A DOCTOR’'S RECOMMENDATION OR PRESCRIPTION INDICATING THAT MASSAGE THERAPY IS MEDICALLY
NECESSARY FOR IT TO QUALIFY AS AN ELIGIBLE EXPENSE.

CAN | USE MY FSA FOR RELAXATION OR STRESS RELIEF MASSAGES?

TYPICALLY, MASSAGES SOLELY FOR RELAXATION OR STRESS RELIEF WITHOUT A MEDICAL DIAGNOSIS ARE NOT FSA ELIGIBLE;,
THE THERAPY MUST BE MEDICALLY NECESSARY.

How Do | SUBMIT MASSAGE THERAPY EXPENSES FOR FSA REIMBURSEMENT?

YOU NEED TO SUBMIT A DETAILED RECEIPT ALONG WITH A LETTER OF MEDICAL NECESSITY FROM YOUR HEALTHCARE PROVIDER
TO YOUR FSA ADMINISTRATOR TO GET REIMBURSEMENT FOR MASSAGE THERAPY.



ARE ALL TYPES OF MASSAGE THERAPY COVERED BY FSA?

ONLY MASSAGE THERAPY TREATMENTS PRESCRIBED FOR MEDICAL CONDITIONS ARE FSA ELIGIBLE;, ALTERNATIVE OR WELLNESS
MASSAGES WITHOUT MEDICAL NECESSITY USUALLY ARE NOT COVERED.

CAN MASSAGE THERAPY BE USED AS A PREVENTIVE CARE EXPENSE UNDER FSA?

MASSAGE THERAPY IS GENERALLY NOT CONSIDERED PREVENTIVE CARE UNDER FSA GUIDELINES; IT MUST BE FOR TREATMENT OF
AN EXISTING MEDICAL CONDITION TO QUALIFY.

\WHAT DOCUMENTATION IS REQUIRED TO PROVE MASSAGE THERAPY IS FSA ELIGIBLE?

DOCUMENTATION USUALLY INCLUDES A PHYSICIAN’S REFERRAL OR LETTER OF MEDICAL NECESSITY AND ITEMIZED RECEIPTS
SHOWING THE DATE, TYPE OF SERVICE, AND PROVIDER DETAILS.

ADDITIONAL RESOURCES

1. Maximizing Your FSA BeneriTs: A GUIDE To ELIGIBLE MASSAGE THERAPY SERVICES

THIS BOOK PROVIDES A COMPREHENSIVE OVERVIEW OF HOW FLEXIBLE SPENDING ACCOUNTS (FSA) CAN BE EFFECTIVELY USED
TO COVER MASSAGE THERAPY TREATMENTS. |T EXPLAINS THE QUALIFICATIONS NEEDED FOR MASSAGE THERAPY TO BE FSA-
ELIGIBLE AND OFFERS PRACTICAL TIPS FOR SUBMITTING CLAIMS. READERS WILL ALSO FIND GUIDANCE ON NAVIGATING INSURANCE
PAPERWORK AND MAXIMIZING HEALTHCARE SAVINGS.

2. UNDERSTANDING FSA ELIGIBILITY FOR MASSAGE THERAPY

THIS BOOK DELVES INTO THE CRITERIA THAT MASSAGE THERAPY MUST MEET TO QUALIFY FOR FSA REIMBURSEMENT. |T COVERS
MEDICAL DOCUMENTATION, DIAGNOSIS REQUIREMENTS, AND THE ROLE OF HEALTHCARE PROVIDERS IN CERTIFYING MASSAGE AS A
NECESSARY TREATMENT. IDEAL FOR BOTH PATIENTS AND THERAPISTS, IT CLARIFIES THE OFTEN-CONFUSING REGULATIONS
SURROUNDING FSAS.

3. THe FSA HANDBOOK FOR MASSAGE THERAPISTS AND CLIENTS

THIS HANDBOOK IS DESIGNED FOR MASSAGE THERAPISTS LOOKING TO HELP THEIR CLIENTS UTILIZE FSA FUNDS AND FOR CLIENTS
WANTING TO UNDERSTAND THEIR BENEFITS. |T INCLUDES STEP-BY-STEP INSTRUCTIONS ON BILLING, CODING, AND RECORDKEEPING.
ADDITIONALLY, IT HIGHLIGHTS COMMON PITFALLS AND HOW TO AVOID DENIAL OF CLAIMS.

4. MASSAGE THERAPY AND FLEXIBLE SPENDING ACCOUNTS: A PRACTICAL APPROACH

FOCUSING ON PRACTICAL APPLICATIONS, THIS BOOK GUIDES READERS THROUGH THE PROCESS OF INTEGRATING MASSAGE
THERAPY WITH FSAS. |T DISCUSSES ELIGIBLE TREATMENTS, DOCUMENTATION STANDARDS, AND HOW TO COMMUNICATE WITH
INSURANCE PROVIDERS. THE BOOK ALSO FEATURES CASE STUDIES ILLUSTRATING SUCCESSFUL FSA CLAIMS FOR MASSAGE
THERAPY.

5. HEALTHCARE SAVINGS: UsING FSAS FOR THERAPEUTIC MASSAGE

THIS TITLE EXPLORES THE FINANCIAL ADVANTAGES OF USING FSAS TO PAY FOR THERAPEUTIC MASSAGE SESSIONS. | T EXPLAINS
HOW MASSAGE THERAPY CAN SUPPORT OVERALL HEALTH AND WELLNESS WHILE REDUCING OUT-OF-POCKET COSTS. THE BOOK
OFFERS BUDGETING STRATEGIES AND ADVICE ON SELECTING QUALIFIED THERAPISTS WHO MEET FSA REQUIREMENTS.

6. MASSAGE THerAPY BiLLING AND CoDING FOR FSA COMPLIANCE

A TECHNICAL GUIDE FOR MASSAGE THERAPISTS AND BILLING SPECIALISTS, THIS BOOK FOCUSES ON THE CORRECT BILLING AND
CODING PRACTICES NEEDED FOR FSA REIMBURSEMENT. |T INCLUDES UPDATED CPT CODES, DOCUMENTATION TIPS, AND
COMPLIANCE CHECKLISTS TO ENSURE SMOOTH CLAIMS PROCESSING. READERS WILL LEARN HOW TO AVOID COMMON ERRORS
THAT LEAD TO DENIED FSA CLAIMS.

7. PATIENT’S GUIDE TO FSA-ELIGIBLE MASSAGE TREATMENTS

TARGETED AT PATIENTS, THIS GUIDE EXPLAINS HOW TO DETERMINE IF THEIR MASSAGE THERAPY SESSIONS QUALIFY FOR FSA
COVERAGE. |IT OUTLINES THE BENEFITS OF THERAPEUTIC MASSAGE, NECESSARY PRESCRIPTIONS OR REFERRALS, AND HOW TO KEEP
PROPER RECORDS. THE BOOK ALSO OFFERS ADVICE ON COMMUNICATING WITH HR DEPARTMENTS AND FSA ADMINISTRATORS.

8. LEGAL AND REGULATORY ASPECTS OF MASSAGE THERAPY AND FSAS



THIS DETAILED RESOURCE COVERS THE LEGAL FRAMEWORK GOVERNING MASSAGE THERAPY AS AN FSA-ELIGIBLE EXPENSE. |T
PROVIDES INSIGHTS INTO FEDERAL REGULATIONS, IRS GUIDELINES, AND STATE-SPECIFIC RULES. MASSAGE THERAPISTS AND
HEALTHCARE PROFESSIONALS WILL FIND VALUABLE INFORMATION ON MAINTAINING COMPLIANCE AND PROTECTING PATIENT
RIGHTS.

Q. INTEGRATIVE HEALTH AND FSAS: THE RoLE OoF MASSAGE THERAPY

THIS BOOK SITUATES MASSAGE THERAPY WITHIN THE BROADER CONTEXT OF INTEGRATIVE HEALTH PRACTICES ELIGIBLE FOR
FSAS. IT DISCUSSES THE THERAPEUTIC BENEFITS OF MASSAGE ALONGSIDE OTHER COMPLEMENTARY TREATMENTS AND HOW
FSAS CAN SUPPORT HOLISTIC CARE. READERS WILL GAIN A BETTER UNDERSTANDING OF HOW TO INCORPORATE MASSAGE
THERAPY INTO THEIR OVERALL HEALTHCARE PLANS USING PRE-TAX FUNDS.
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fsa eligible massage therapy: Business and Professional Skills for Massage Therapists Sandy
Fritz, 2009-12-14 Develop the business skills necessary to succeed in massage therapy with help
from respected massage educator and business owner, Sandy Fritz! With a user-friendly approach
and comprehensive support tools, this authoritative guide delivers a working knowledge of essential
concepts for employees or owners of a massage therapy practice and helps you prepare for the
professional challenges that await you in the real world. - Renowned massage educator and business
owner Sandy Fritz presents a practical, proven business philosophy for success in massage therapy
practice. - Focus on need-to-know business skills for complete success as an employee or the owner
of a massage therapy practice. - A companion CD with practice management software provides
hands-on experience creating client records, setting appointments, entering documentation, and
more. - Self-Reflection boxes put concepts into a realistic context through Sandy Fritz's personal
experiences in massage practice. - Learning Activity boxes reinforce your understanding and
challenge you to apply what you've learned in an engaging workbook format. - Good Stuff from the
Government boxes alert you to helpful government resources and help you ensure compliance with
federal regulations. - Mentor boxes provide real-world insight and advice from experts in massage
and business management for successful practice. - More than 200 realistic photos and illustrations
clarify concepts and familiarize you with typical practice settings and essential forms, records, office
equipment, and supplies. - Evolve Resources link you to templates for building resumes, letters,
advertisements, forms for documentation, and client histories, plus small business resources,
annotated web links, a glossary of key terms from the text, and additional exercises and case
studies.
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