FREESTAR FINANCIAL CREDIT UNION STERLING HEIGHTS

FREESTAR FINANCIAL CREDIT UNION STERLING HEIGHTS IS A TRUSTED FINANCIAL INSTITUTION DEDICATED TO SERVING THE
STERLING HEIGHTS COMMUNITY WITH A WIDE RANGE OF BANKING SOLUTIONS. AS A MEMBER-OWNED CREDIT UNION, FREESTAR
FINANCIAL EMPHASIZES PERSONALIZED SERVICE, COMPETITIVE RATES, AND FINANCIAL EDUCATION TO HELP INDIVIDUALS AND
FAMILIES ACHIEVE THEIR FINANCIAL GOALS. THIS ARTICLE EXPLORES THE VARIOUS SERVICES OFFERED BY FREESTAR FINANCIAL
CreDIT UNION IN STERLING HEIGHTS, ITS MEMBERSHIP BENEFITS, AND ITS ROLE IN SUPPORTING LOCAL ECONOMIC GROWTH.
W/HETHER YOU ARE SEEKING LOANS, SAVINGS OPTIONS, OR EXPERT FINANCIAL ADVICE, FReesTAR FINANCIAL CREDIT UNION
STERLING HEIGHTS PROVIDES A RELIABLE AND CUSTOMER-FOCUSED EXPERIENCE. LEARN MORE ABOUT ITS OFFERINGS, MEMBERSHIP
ELIGIBILITY, AND COMMUNITY INVOLVEMENT IN THE SECTIONS BELOW.

o OVERVIEW OF FREESTAR FINANCIAL CREDIT UNION STERLING HEIGHTS

o MEMBERSHIP AND ELIGIBILITY

FINANCIAL PRODUCTS AND SERVICES
o COMMUNITY INVOLVEMENT AND SUPPORT

o BENEFITS OF BANKING WITH FREESTAR FINANCIAL

OVErRVIEW OF FReEeSTAR FINANCIAL CREDIT UNION STERLING HEIGHTS

FReesTAR FINANCIAL CREDIT UNION IN STERLING HEIGHTS OPERATES AS A NOT-FOR-PROFIT FINANCIAL COOPERATIVE, DESIGNED
TO PROVIDE ACCESSIBLE AND AFFORDABLE BANKING SERVICES TO ITS MEMBERS. FOUNDED ON THE PRINCIPLES OF TRUST AND
MEMBER EMPOWERMENT, THIS CREDIT UNION PRIORITIZES THE FINANCIAL WELL-BEING OF ITS COMMUNITY OVER SHAREHOLDER
PROFITS. THE STERLING HEIGHTS BRANCH OFFERS CONVENIENT ACCESS TO A FULL SUITE OF FINANCIAL PRODUCTS, INCLUDING
CHECKING AND SAVINGS ACCOUNTS, LOANS, CREDIT CARDS, AND DIGITAL BANKING TOOLS. \WITH A FOCUS ON PERSONALIZED
CUSTOMER SERVICE, FReeSTAR FINANCIAL CREDIT UNION STERLING HEIGHTS AIMS TO FOSTER LONG-TERM RELATIONSHIPS WITH
MEMBERS BY ADDRESSING THEIR UNIQUE FINANCIAL NEEDS.

HisTorY AND MisSION

FReesTAR FINANCIAL CREDIT UNION WAS ESTABLISHED WITH A MISSION TO SERVE INDIVIDUALS AND FAMILIES IN MICHIGAN BY
PROVIDING FAIR AND TRANSPARENT FINANCIAL SERVICES. THE STERLING HEIGHTS LOCATION EMBODIES THIS MISSION BY OFFERING
TAILORED SOLUTIONS AND FINANCIAL EDUCATION RESOURCES TO EMPOWER MEMBERS. THE CREDIT UNION’S COMMITMENT TO
COMMUNITY ENRICHMENT AND MEMBER SATISFACTION IS REFLECTED IN ITS ONGOING EFFORTS TO INNOVATE AND ADAPT TO THE
EVOLVING FINANCIAL LANDSCAPE.

BRANCH LOCATIONS AND ACCESSIBILITY

THE STERLING HEIGHTS BRANCH OF FREESTAR FINANCIAL CREDIT UNION IS STRATEGICALLY LOCATED TO ENSURE EASY ACCESS
FOR RESIDENTS AND BUSINESSES IN THE AREA. MEMBERS BENEFIT FROM EXTENDED BRANCH HOURS, ATM NET\WORKS, AND USER~
FRIENDLY ONLINE AND MOBILE BANKING PLATFORMS. THIS COMPREHENSIVE ACCESSIBILITY ENSURES THAT MEMBERS CAN MANAGE
THEIR FINANCES EFFICIENTLY, WHETHER IN PERSON OR REMOTELY.



MEMBERSHIP AND ELIGIBILITY

BECOMING A MEMBER OF FREESTAR FINANCIAL CREDIT UNION STERLING HEIGHTS IS STRAIGHTFORW ARD AND OFFERS NUMEROUS
ADVANTAGES. MEMBERSHIP ELIGIBILITY IS DESIGNED TO BE INCLUSIVE, ALLOWING A BROAD RANGE OF INDIVIDUALS TO JOIN AND
BENEFIT FROM THE CREDIT UNION’S SERVICES. AS A MEMBER-OWNED INSTITUTION, EVERY MEMBER HAS A VOICE IN THE
GOVERNANCE AND DIRECTION OF THE CREDIT UNION, PROMOTING A COMMUNITY-FOCUSED APPROACH TO BANKING.

\WHo CAN JoIN

MEMBERSHIP IS TYPICALLY OPEN TO INDIVIDUALS WHO LIVE, WORK, WORSHIP, OR ATTEND SCHOOL IN THE STERLING HEIGHTS
AREA OR SURROUNDING COUNTIES. ADDITIONALLY, FAMILY MEMBERS OF CURRENT MEMBERS MAY ALSO BE ELIGIBLE TO JOIN. THIS
INCLUSIVE ELIGIBILITY HELPS CULTIVATE A STRONG COMMUNITY BASE AND ENCOURAGES FINANCIAL COLLABORATION AMONG
MEMBERS.

How To BeECcoME A MEMBER

THE MEMBERSHIP PROCESS INVOLVES A SIMPLE APPLICATION AND THE ESTABLISHMENT OF A PRIMARY SAVINGS ACCOUNT, OFTEN
REFERRED TO AS A “SHARE ACCOUNT,)> WHICH REPRESENTS OWNERSHIP IN THE CREDIT UNION. THIS INITIAL DEPOSIT IS USUALLY
MINIMAL, MAKING IT ACCESSIBLE FOR MOST APPLICANTS. NEW MEMBERS GAIN IMMEDIATE ACCESS TO ALL BANKING PRODUCTS AND
SERVICES.

FINANCIAL PRODUCTS AND SERVICES

FreesTAR FINANCIAL CREDIT UNION STERLING HEIGHTS OFFERS A COMPREHENSIVE ARRAY OF FINANCIAL PRODUCTS DESIGNED TO
MEET THE DIVERSE NEEDS OF ITS MEMBERS. FROM EVERYDAY BANKING TO SPECIALIZED LOAN OPTIONS, THE CREDIT UNION
PROVIDES COMPETITIVE RATES AND FLEXIBLE TERMS THAT RIVAL LARGER BANKS. THE FOCUS ON MEMBER BENEFIT ENSURES
TRANSPARENCY AND FAIRNESS IN ALL OFFERINGS.

CHECKING AND SAVINGS ACCOUNTS

MEMBERS CAN CHOOSE FROM SEVERAL CHECKING AND SAVINGS ACCOUNT OPTIONS, EACH DESIGNED TO PROVIDE VALUE AND
CONVENIENCE. FEATURES OFTEN INCLUDE LOW OR NO MONTHLY FEES, ACCESS TO MOBILE DEPOSITS, AND REWARDS PROGRAMS.
SAVINGS ACCOUNTS OFFER COMPETITIVE INTEREST RATES AND OPTIONS SUCH AS YOUTH SAVINGS AND HOLIDAY CLUBS TO
ENCOURAGE DISCIPLINED SAVING HABITS.

LoAN SErRVICES

FReesTAR FINANCIAL CREDIT UNION STERLING HEIGHTS PROVIDES VARIOUS LOAN OPTIONS, INCLUDING AUTO LOANS, PERSONAL
LOANS, HOME EQUITY LOANS, AND MORTGAGES. THE CREDIT UNION’S LENDING PROCESS EMPHASIZES PERSONALIZED SERVICE,
HELPING MEMBERS FIND THE BEST FINANCING SOLUTIONS SUITED TO THEIR CIRCUMSTANCES. COMPETITIVE INTEREST RATES AND
FLEXIBLE REPAYMENT PLANS MAKE BORROWING AFFORDABLE AND MANAGEABLE.



CreniT CARDS AND DIGITAL BANKING

CREDIT CARDS OFFERED BY FREESTAR FINANCIAL COME WITH LOW-INTEREST RATES, NO ANNUAL FEES, AND REW ARDS PROGRAMS
TAILORED TO MEMBER SPENDING HABITS. ADDITIONALLY, MEMBERS HAVE ACCESS TO STATE-OF-THE~-ART DIGITAL BANKING
PLATFORMS, INCLUDING MOBILE APPS AND ONLINE ACCOUNT MANAGEMENT TOOLS. THESE TECHNOLOGIES ENABLE SECURE,
CONVENIENT FINANCIAL MANAGEMENT ANYTIME AND ANY\WHERE.

COMMUNITY INVOLVEMENT AND SUPPORT

FReeSTAR FINANCIAL CREDIT UNION STERLING HEIGHTS IS DEEPLY COMMITTED TO SUPPORTING THE LOCAL COMMUNITY
THROUGH VARIOUS INITIATIVES AND PARTNERSHIPS. THE CREDIT UNION ACTIVELY PARTICIPATES IN EDUCATIONAL PROGRAMS,
CHARITABLE EVENTS, AND ECONOMIC DEVELOPMENT PROJECTS THAT BENEFIT STERLING HEIGHTS AND ITS RESIDENTS. THIS
COMMITMENT ENHANCES THE OVERALL FINANCIAL HEALTH AND QUALITY OF LIFE IN THE AREA.

FINANCIAL EDUCATION PROGRAMS

ONE OF THE KEY COMMUNITY SERVICES PROVIDED BY FREESTAR FINANCIAL IS FINANCIAL LITERACY EDUCATION. W/ ORKSHOPS AND
SEMINARS ARE REGULARLY HELD TO HELP MEMBERS AND NON-MEMBERS ALIKE IMPROVE THEIR UNDERSTANDING OF BUDGETING,
CREDIT MANAGEMENT, AND INVESTMENT STRATEGIES. THESE PROGRAMS ARE DESIGNED TO EMPOWER INDIVIDUALS TO MAKE
INFORMED FINANCIAL DECISIONS.

LocAL PARTNERSHIPS AND SPONSORSHIPS

FREESTAR FINANCIAL PARTNERS WITH LOCAL SCHOOLS, NON-PROFITS, AND CIVIC ORGANIZATIONS TO SUPPORT COMMUNITY
GROWTH AND DEVELOPMENT. SPONSORSHIP OF EVENTS AND PARTICIPATION IN VOLUNTEER ACTIVITIES REFLECT THE CREDIT
UNION’S DEDICATION TO BEING AN ACTIVE AND RESPONSIBLE COMMUNITY MEMBER. T HESE PARTNERSHIPS STRENGTHEN THE TIES
BETWEEN THE CREDIT UNION AND THE PEOPLE IT SERVES.

BENEFITS OF BANKING WITH FREESTAR FINANCIAL

CHOOSING FREESTAR FINANCIAL CREDIT UNION STERLING HEIGHTS AS A FINANCIAL PARTNER OFFERS NUMEROUS ADVANTAGES
OVER TRADITIONAL BANKING INSTITUTIONS. MEMBERS ENJOY A PERSONALIZED BANKING EXPERIENCE, COMPETITIVE FINANCIAL
PRODUCTS, AND A VOICE IN THE CREDIT UNION’S OPERATIONS. THE COOPERATIVE STRUCTURE ENSURES THAT PROFITS ARE
RETURNED TO MEMBERS IN THE FORM OF BETTER RATES AND LOWER FEES.

MeMBER OWNERSHIP AND GOVERNANCE

AS A MEMBER-OWNED COOPERATIVE, FReeSTAR FINANCIAL CREDIT UNION STERLING HEIGHTS EMPOWERS ITS MEMBERS BY GIVING
THEM VOTING RIGHTS AND THE OPPORTUNITY TO INFLUENCE KEY DECISIONS. THIS DEMOCRATIC GOVERNANCE MODEL FOSTERS
TRANSPARENCY, ACCOUNTABILITY, AND ALIGNMENT WITH MEMBER INTERESTS.



CosT SAVINGS AND COMPETITIVE RATES

MEMBERS BENEFIT FROM LOWER FEES AND HIGHER INTEREST RATES ON SAVINGS COMPARED TO MANY TRADITIONAL BANKS. LOAN
RATES ARE OFTEN MORE FAVORABLE, MAKING BORROWING MORE AFFORDABLE. THESE COST SAVINGS CONTRIBUTE TO THE
FINANCIAL WELL-BEING OF MEMBERS.

CUSTOMER SERVICE EXCELLENCE

FREESTAR FINANCIAL PLACES A STRONG EMPHASIS ON DELIVERING EXCEPTIONAL CUSTOMER SERVICE. KNOWLEDGEABLE STAFF ARE
COMMITTED TO PROVIDING PERSONALIZED ADVICE AND SUPPORT TO HELP MEMBERS NAVIGATE THEIR FINANCIAL JOURNEYS
EFFECTIVELY. THIS DEDICATION TO SERVICE ENHANCES MEMBER SATISFACTION AND LOYALTY.

o \X/IDE RANGE OF BANKING PRODUCTS

o COMPETITIVE INTEREST RATES AND LOW FEES

e ACCESSIBLE BRANCH LOCATIONS AND DIGITAL BANKING
e COMMUNITY-FOCUSED INITIATIVES AND EDUCATION

® MEMBER OWNERSHIP AND GOVERNANCE PARTICIPATION

FREQUENTLY AskeD QUESTIONS

WHAT SERVICES DOES FREESTAR FINANCIAL CREDIT UNION OFFER IN STERLING HEIGHTS?

FReeSTAR FINANCIAL CREDIT UNION IN STERLING HEIGHTS OFFERS A RANGE OF FINANCIAL SERVICES INCLUDING SAVINGS AND
CHECKING ACCOUNTS, AUTO LOANS, PERSONAL LOANS, MORTGAGES, CREDIT CARDS, AND ONLINE BANKING.

\WHERE IS THE FREESTAR FINANCIAL CREDIT UNION BRANCH LOCATED IN STERLING
HelGHTS?

THe FreesTAR FINANCIAL CREDIT UNION BRANCH IN STERLING HEIGHTS IS LOCATED AT 44725 MoUND ROAD, STERLING
HeigHTS, MI.

How cAN | BECOME A MEMBER OF FREESTAR FINANCIAL CREDIT UNION IN STERLING
HelGHTS?

To BECOME A MEMBER OF FREESTAR FINANCIAL CREDIT UNION IN STERLING HEIGHTS, YOU TYPICALLY NEED TO MEET ELIGIBILITY
REQUIREMENTS SUCH AS LIVING OR WORKING IN THE AREA, AND YOU CAN APPLY ONLINE OR VISIT THE BRANCH IN PERSON.

DoEes FReesTAR FINANCIAL CREDIT UNION IN STERLING HEIGHTS OFFER ONLINE AND
MOBILE BANKING?

YES, FReesTAR FINANCIAL CREDIT UNION PROVIDES ONLINE AND MOBILE BANKING SERVICES THAT ALLOW MEMBERS IN STERLING
HEIGHTS TO MANAGE THEIR ACCOUNTS, PAY BILLS, AND TRANSFER FUNDS CONVENIENTLY.



\W/HAT ARE THE CURRENT AUTO LOAN RATES AT FREESTAR FINANCIAL CREDIT UNION IN
STERLING HEIGHTS?

AUTO LOAN RATES AT FREESTAR FINANCIAL CREDIT UNION IN STERLING HEIGHTS VARY BASED ON CREDITWORTHINESS AND
LOAN TERMS. |T'S BEST TO CHECK THEIR WEBSITE OR CONTACT THE BRANCH DIRECTLY FOR THE MOST UP-TO-DATE RATES.

ARE THERE ANY SPECIAL PROMOTIONS OR OFFERS AT FREESTAR FINANCIAL CREDIT
UNION IN STERLING HEIGHTS?

FReesTAR FINANCIAL CREDIT UNION OFTEN RUNS PROMOTIONAL OFFERS SUCH AS LOW-RATE LOANS OR BONUS SAVINGS RATES.
CHECK THEIR OFFICIAL WEBSITE OR VISIT THE STERLING HEIGHTS BRANCH FOR CURRENT PROMOTIONS.

\WHAT ARE THE BUSINESS BANKING OPTIONS AVAILABLE AT FREESTAR FINANCIAL
CRrEeDIT UNION IN STERLING HEIGHTS?

FReeSTAR FINANCIAL CREDIT UNION IN STERLING HEIGHTS OFFERS BUSINESS BANKING SOLUTIONS INCLUDING BUSINESS CHECKING
ACCOUNTS, LOANS, AND MERCHANT SERVICES TAILORED FOR SMALL TO MEDIUM-SIZED BUSINESSES.

How DoEes FReeSTAR FINANCIAL CREDIT UNION SUPPORT THE STERLING HEIGHTS
COMMUNITY?

FReeSTAR FINANCIAL CREDIT UNION SUPPORTS THE STERLING HEIGHTS COMMUNITY THROUGH LOCAL EVENTS, FINANCIAL
EDUCATION PROGRAMS, SPONSORSHIPS, AND CHARITABLE CONTRIBUTIONS AIMED AT IMPROVING COMMUNITY WELL-BEING.

ADDITIONAL RESOURCES

1. FReesTAR FINANCIAL CreDIT UNion: BUILDING COMMUNITY TRUST IN STERLING HEIGHTS

THIS BOOK EXPLORES THE HISTORY AND GROWTH OF FREESTAR FINANCIAL CREDIT UNION IN STERLING HEIGHTS. |T HIGHLIGHTS
THE CREDIT UNION’S COMMITMENT TO COMMUNITY DEVELOPMENT AND MEMBER-FOCUSED SERVICES. READERS GAIN INSIGHT INTO
HOW FREESTAR FOSTERS FINANCIAL LITERACY AND SUPPORTS LOCAL BUSINESSES.

2. SMART MoNEY MANAGEMENT WITH FREESTAR FINANCIAL IN STERLING HEIGHTS

A PRACTICAL GUIDE TO PERSONAL FINANCE TAILORED FOR FREESTAR FINANCIAL CREDIT UNION MEMBERS, THIS BOOK COVERS
BUDGETING, SAVING, AND INVESTING. |T INCLUDES TIPS ON MAKING THE MOST OF FREESTAR’S FINANCIAL PRODUCTS AND
SERVICES. THE BOOK ALSO PROVIDES ADVICE ON CREDIT BUILDING AND LOAN MANAGEMENT SPECIFIC TO STERLING HEIGHTS
RESIDENTS.

3. STERLING HEIGHTS BANKING REVOLUTION: THE FREESTAR FINANCIAL STORY

THIS NARRATIVE DELVES INTO HOW FREESTAR FINANCIAL TRANSFORMED BANKING EXPERIENCES FOR STERLING HEIGHTS
RESIDENTS. |T EXAMINES THE INNOVATIVE SERVICES AND TECHNOLOGIES INTRODUCED BY THE CREDIT UNION. THE BOOK ALSO
DISCUSSES THE CHALLENGES AND SUCCESSES ENCOUNTERED ALONG THE WAY.

4. CrepiT Unions AND COMMUNITY GROWTH: FREESTAR FINANCIAL’S IMPACT IN STERLING HEIGHTS

FOCUSING ON THE BROADER ECONOMIC AND SOCIAL IMPACT, THIS BOOK INVESTIGATES HOW FREESTAR FINANCIAL CREDIT UNION
CONTRIBUTES TO STERLING HEIGHTS’ PROSPERITY. |T DISCUSSES COMMUNITY PROJECTS, PARTNERSHIPS, AND FINANCIAL
EDUCATION PROGRAMS. THE BOOK SERVES AS A CASE STUDY ON CREDIT UNION-DRIVEN COMMUNITY ENHANCEMENT.

5. FREESTAR FINANCIAL CREDIT UNION LOAN SOLUTIONS: A STERLING HEIGHTS GUIDE

A COMPREHENSIVE RESOURCE ON LOAN OPTIONS AVAILABLE THROUGH FREESTAR FINANCIAL IN STERLING HEIGHTS, INCLUDING
AUTO, HOME, AND PERSONAL LOANS. THE BOOK EXPLAINS ELIGIBILITY CRITERIA, APPLICATION PROCESSES, AND REPAYMENT
STRATEGIES. |T AIMS TO HELP MEMBERS MAKE INFORMED BORROWING DECISIONS.

6. EMPOWERING STERLING HEIGHTS YOUTH: FREESTAR FINANCIAL’S FINANCIAL LITERACY INITIATIVES
THIS BOOK HIGHLIGHTS FREESTAR FINANCIAL’S EFFORTS TO EDUCATE YOUNG PEOPLE IN STERLING HEIGHTS ABOUT MONEY



MANAGEMENT. |T COVERS W ORKSHOPS, SCHOOL PARTNERSHIPS, AND INTERACTIVE PROGRAMS DESIGNED TO BUILD FINANCIAL
CONFIDENCE. THE NARRATIVE EMPHASIZES THE IMPORTANCE OF EARLY FINANCIAL EDUCATION.

7. FREESTAR FINANCIAL CREDIT UNION: NAVIGATING DIGITAL BANKING IN STERLING HEIGHTS

AN INSIGHTFUL LOOK INTO FREESTAR FINANCIAL’S DIGITAL TRANSFORMATION, THIS BOOK GUIDES MEMBERS THROUGH ONLINE AND
MOBILE BANKING PLATFORMS. |T DETAILS SECURITY MEASURES, CONVENIENT FEATURES, AND TROUBLESHOOTING TIPS. THE BOOK
AIMS TO ENHANCE USER EXPERIENCE AND DIGITAL ENGAGEMENT.

8. FREESTAR FINANCIAL AND STERLING HEIGHTS SMALL BUSINESSES: A PARTNERSHIP FOR GROW TH

THIS TITLE EXPLORES HOW FREESTAR FINANCIAL SUPPORTS SMALL BUSINESSES IN STERLING HEIGHTS THROUGH T AILORED
FINANCIAL PRODUCTS AND ADVISORY SERVICES. |T INCLUDES SUCCESS STORIES AND PRACTICAL ADVICE FOR ENTREPRENEURS.
THE BOOK UNDERSCORES THE CREDIT UNION’S ROLE IN FOSTERING LOCAL ECONOMIC DEVELOPMENT.

Q. THe MemBer’s HaNDBOOK: MAXIMIZING BENEFITS AT FREESTAR FINANCIAL CREDIT UNION, STERLING HEIGHTS

A DETAILED MANUAL FOR FREESTAR FINANCIAL MEMBERS, THIS BOOK EXPLAINS HOW TO USE THE FULL RANGE OF CREDIT UNION
BENEFITS. TOPICS INCLUDE ACCOUNT MANAGEMENT , REW ARDS PROGRAMS, AND COMMUNITY INVOLVEMENT OPPORTUNITIES. |T
SERVES AS AN ESSENTIAL GUIDE FOR NEW AND EXISTING MEMBERS IN STERLING HEIGHTS.
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