
cvs pharmacy technician requirements
cvs pharmacy technician requirements outline the essential qualifications and
criteria that candidates must meet to pursue a career as a pharmacy
technician at CVS Health. This comprehensive guide provides detailed insights
into the educational background, certification processes, skills, and
experience necessary to become a pharmacy technician within CVS Pharmacy.
Understanding these requirements is crucial for applicants aiming to join one
of the largest pharmacy chains in the United States. This article also covers
the typical duties of a CVS pharmacy technician, the importance of state-
specific licensing, and the ongoing training and development opportunities
available to employees. By exploring these elements, prospective pharmacy
technicians can better prepare for a successful application and career at
CVS. The following sections will break down the CVS pharmacy technician
requirements thoroughly and offer practical advice on meeting and exceeding
these standards.

Educational and Certification Requirements

State Licensing and Regulatory Compliance

Essential Skills and Experience

Job Responsibilities and Work Environment

Training and Career Advancement Opportunities

Educational and Certification Requirements
Meeting the CVS pharmacy technician requirements begins with fulfilling the
basic educational and certification prerequisites. Typically, a high school
diploma or GED is the minimum educational qualification needed for entry-
level positions. CVS prioritizes candidates who have completed formal
pharmacy technician training programs, which can be found at community
colleges, vocational schools, or online platforms.

Formal Education
Although CVS does not always require a college degree, completion of a
pharmacy technician training program is highly advantageous. These programs
usually cover pharmacology, medication safety, pharmacy law, and customer
service skills. The comprehensive coursework prepares candidates to handle
the technical and interpersonal aspects of the job effectively.



Certification Requirements
Certification is a critical component of the CVS pharmacy technician
requirements. CVS typically requires or prefers candidates to obtain
certification through accredited organizations such as the Pharmacy
Technician Certification Board (PTCB) or the National Healthcareer
Association (NHA). The Certified Pharmacy Technician (CPhT) credential
demonstrates proficiency and commitment to the profession, often resulting in
higher employability and potential for advancement.

Pass the PTCB or NHA certification exam

Maintain certification through continuing education

Complete background checks and drug screenings

State Licensing and Regulatory Compliance
In addition to educational and certification requirements, CVS pharmacy
technician candidates must comply with state-specific licensing regulations.
Pharmacy technician licensure varies significantly across states in terms of
eligibility, application processes, and renewal criteria.

Understanding State Licenses
Many states mandate that pharmacy technicians obtain a state-issued license
or registration before practicing. CVS pharmacy technician requirements
include ensuring that all employees meet these legal obligations to maintain
compliance with federal and state laws. Candidates must research the
licensing requirements in their state and complete necessary applications,
which may involve fingerprinting and fees.

Compliance and Renewals
Ongoing regulatory compliance is essential for CVS pharmacy technicians. This
includes timely license renewals, completion of required continuing education
credits, and adherence to updated pharmacy laws and protocols. CVS supports
its technicians by providing resources and reminders to facilitate these
compliance tasks.



Essential Skills and Experience
Beyond formal qualifications, CVS pharmacy technician requirements emphasize
critical skills and relevant experience that contribute to effective job
performance. Candidates should demonstrate strong interpersonal skills,
attention to detail, and the ability to work efficiently in a fast-paced
environment.

Technical and Interpersonal Skills
Pharmacy technicians at CVS must be proficient with pharmacy software
systems, inventory management, and prescription processing. Additionally,
effective communication skills are necessary to interact with customers,
pharmacists, and healthcare providers, ensuring accurate medication
dispensing and excellent customer service.

Work Experience
While entry-level positions are available, previous experience in a retail or
healthcare setting can enhance a candidate’s application. Experience with
prescription handling, insurance billing, or customer service roles provides
practical knowledge that aligns with the CVS pharmacy technician
requirements.

Strong organizational and multitasking abilities

Knowledge of medical terminology and pharmacy procedures

Ability to maintain confidentiality and comply with HIPAA regulations

Job Responsibilities and Work Environment
Understanding the scope of responsibilities is part of comprehending the CVS
pharmacy technician requirements. Pharmacy technicians play a vital role in
supporting pharmacists and ensuring smooth pharmacy operations.

Primary Duties
Typical duties include preparing and dispensing prescription medications,
managing inventory, processing insurance claims, and providing customer
assistance. CVS pharmacy technicians must accurately interpret prescriptions
and follow safety protocols to prevent medication errors.



Workplace Setting
Most CVS pharmacy technicians work in retail pharmacy locations, which often
involve standing for extended periods and handling multiple tasks
simultaneously. The work environment demands professionalism, attention to
detail, and the ability to work collaboratively with a healthcare team.

Training and Career Advancement Opportunities
CVS offers comprehensive training programs and career development pathways
that align with their pharmacy technician requirements. New hires undergo
structured training to familiarize themselves with CVS systems, policies, and
customer service standards.

Initial and Ongoing Training
Training at CVS includes hands-on experience, e-learning modules, and
mentorship from experienced pharmacists and technicians. This continuous
learning approach ensures that employees remain competent in evolving
pharmacy practices and technologies.

Advancement Potential
CVS encourages career growth by providing opportunities for certified
pharmacy technicians to advance into supervisory roles or specialized
positions such as lead technician or pharmacy operations manager. Employees
who pursue additional certifications or education can further enhance their
prospects within the company.

Access to professional development resources

Support for continuing education and recertification

Pathways to management and specialized pharmacy roles

Frequently Asked Questions

What are the basic educational requirements to
become a CVS pharmacy technician?
The basic educational requirement to become a CVS pharmacy technician is a



high school diploma or GED equivalent.

Does CVS require pharmacy technicians to be
certified?
Yes, CVS generally requires pharmacy technicians to be certified, often
through the Pharmacy Technician Certification Board (PTCB) or the National
Healthcareer Association (NHA).

Is prior experience necessary to apply for a
pharmacy technician position at CVS?
No prior experience is typically required as CVS provides on-the-job
training, but relevant experience can be beneficial.

Are there any age restrictions for becoming a CVS
pharmacy technician?
Applicants usually need to be at least 18 years old to work as a pharmacy
technician at CVS.

Does CVS offer a pharmacy technician training
program?
Yes, CVS offers a pharmacy technician training program called the CVS Health
Pharmacy Technician Program to help employees prepare for certification.

What skills does CVS look for in pharmacy technician
candidates?
CVS looks for strong communication skills, attention to detail, customer
service orientation, and the ability to handle multiple tasks efficiently.

Do CVS pharmacy technicians need to pass a
background check?
Yes, CVS requires pharmacy technician candidates to pass a criminal
background check and drug screening.

Is registration with the state board of pharmacy
required at CVS?
In some states, CVS pharmacy technicians must register with the state board
of pharmacy according to local regulations.



How long does it take to become a certified pharmacy
technician at CVS?
The time varies, but CVS’s training program typically takes several weeks to
a few months, after which candidates can sit for the certification exam.

Can current CVS employees apply to become pharmacy
technicians without prior certification?
Yes, CVS often allows current employees to apply for pharmacy technician
roles and supports them through the certification process.

Additional Resources
1. Mastering CVS Pharmacy Technician Requirements: A Comprehensive Guide
This book offers an in-depth look at the specific requirements needed to
become a CVS pharmacy technician. It covers educational prerequisites,
certification processes, and practical skills essential for success. Readers
will find tips on navigating CVS’s hiring procedures and excelling in their
technician roles.

2. Pharmacy Technician Certification and CVS Standards Explained
Ideal for aspiring CVS pharmacy technicians, this book breaks down the
certification requirements alongside CVS’s internal standards. It explains
national certification exams like the PTCB and how CVS incorporates these
into their hiring. The guide also includes study strategies and CVS-specific
training insights.

3. Preparing for a Career at CVS Pharmacy: Technician Requirements and Beyond
Focused on career preparation, this title explores the qualifications CVS
looks for in pharmacy technician applicants. It offers advice on meeting
educational, experiential, and legal requirements, plus tips for succeeding
in interviews. Additionally, it highlights career advancement opportunities
within CVS.

4. The Essential CVS Pharmacy Technician Handbook
This handbook is a practical resource detailing the day-to-day requirements
and responsibilities of a CVS pharmacy technician. It covers mandatory
certifications, continuing education, and CVS’s workplace expectations. The
book serves as a ready reference for both new and experienced technicians.

5. Certification and Compliance: Navigating CVS Pharmacy Technician
Requirements
This book focuses on the compliance aspects of working as a pharmacy
technician at CVS. It explains the importance of certifications, background
checks, and adherence to CVS policies. Readers will gain a clear
understanding of how to maintain good standing within the company.



6. CVS Pharmacy Technician Training and Certification Guide
Designed as a step-by-step manual, this guide helps candidates prepare for
CVS pharmacy technician training programs and certification exams. It
outlines the prerequisites, coursework, and practical training needed to meet
CVS’s standards. Study tools and practice questions are included to aid
learning.

7. Understanding CVS Pharmacy Technician Job Requirements and
Responsibilities
This book provides a thorough overview of the job description for CVS
pharmacy technicians, emphasizing required skills and qualifications. It
discusses the regulatory environment and CVS’s expectations for patient
safety and service quality. The text is useful for those considering applying
to CVS.

8. Pathway to Becoming a CVS Pharmacy Technician: Requirements and Career
Tips
A career-focused guide, this book highlights the educational and
certification steps necessary to join CVS as a pharmacy technician. It also
offers practical advice on building relevant experience and excelling in the
CVS workplace culture. Readers will find motivational insights and success
stories.

9. Pharmacy Technician Essentials: Meeting CVS Requirements with Confidence
This essential resource supports pharmacy technician candidates in meeting
all CVS requirements confidently. It covers key topics such as certification,
legal compliance, and CVS-specific policies. The book also provides
strategies to balance technical knowledge with customer service skills at
CVS.
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only the current research milieu that will deliver novel therapies, but also how the latest discoveries
can be deployed to ensure a robust healthcare and pharmacoeconomic future. All chapters have
been revised and expanded with new discussions on remarkable advances including CRISPR and the
latest gene therapies, RNA-based technologies being deployed as vaccines as well as therapeutics,
checkpoint inhibitors and CAR-T approaches that cure cancer, diagnostics and medical devices,
entrepreneurship, and AI. Written in an engaging manner and including memorable insights, this
book is aimed at anyone interested in helping to save countless more lives through science. A
valuable and compelling resource, this is a must-read for all students, educators, practitioners, and
researchers at large—indeed, anyone who touches this critical sphere of global impact—in and
around academia and the biotechnology/pharmaceutical industry. - Considers drug discovery in
multiple R&D venues - big pharma, large biotech, start-up ventures, academia, and nonprofit
research institutes - with a clear description of the degrees and training that will prepare students
well for a career in this arena - Analyzes the organization of pharmaceutical R&D, taking into
account human resources considerations like recruitment and configuration, management of
discovery and development processes, and the coordination of internal research within, and beyond,
the organization, including outsourced work - Presents a consistent, well-connected, and logical
dialogue that readers will find both comprehensive and approachable - Addresses new areas such as
CRISPR gene editing technologies and RNA-based drugs and vaccines, personalized medicine and
ethical and moral issues, AI/machine learning and other in silico approaches, as well as completely
updating all chapters
  cvs pharmacy technician requirements: Avoiding a Lost Generation United States.
Congress. Joint Economic Committee, 2010
  cvs pharmacy technician requirements: Workplace Education for Low-wage Workers
Amanda L. Ahlstrand, Laurie Jo Bassi, Daniel P. McMurrer, 2003 This study examins a catagory of
education and training that is not frequently put under the magnifying glass: employers practices
and decision-making processes with regard to workplace education and training for lower-wage
workers. It is hoped that the results of the study will both inform public policy and be of use to
employers interested in enhancing the education and training that they provide to lower-wage
workers.
  cvs pharmacy technician requirements: A Prescription for Retail Pharmacy Jean-Marc Bovee
Pharm.D., 2011-03-02 Have you ever wondered what your friendly neighborhood pharmacist is really
thinking behind that pharmacy counter? If so, look no further. A Prescription for Retail Pharmacy
offers an honest, politically incorrect, no-holds-barred look at the inner workings of the world of
retail pharmacy. Pharmacist Jean-Marc Bovee answers all of your pharmacy-related questions and
discusses real-life situations, problems, and solutions. If you are a patient, gain a better
understanding of how a pharmacy functions; if you are a health care provider, learn how to better
communicate with retail pharmacists. A Prescription for Retail Pharmacy provides helpful advice for
those already working behind the counter, as well. Explore what is expected of pharmacy
technicians and new techniques for pharmacists to use in handling the typical problems they
encounter. Whether your problems are in front of the counter or behind it, A Prescription for Retail
Pharmacy provides the cure!
  cvs pharmacy technician requirements: Mosby's Pharmacy Technician E-Book Elsevier
Inc, Karen Davis, Anthony Guerra, 2021-06-03 Get everything you need to prepare for a successful
career as a pharmacy technician in one easy-to-read textbook! Useful from day one through
graduation, Mosby's Pharmacy Technician: Principles and Practice, 6th Edition includes
comprehensive information on pharmacy practice, anatomy and physiology, math calculation, and
pharmacology. Built from the ground up to map directly to American Society for Health-System
Pharmacists (ASHP) accreditation competencies and to the accepted certification exams, this
approachable text covers everything from processing and handling of medications and medication
orders to patient safety, quality assurance, and regulation and compliance. It also features a rich art
program with equipment close-ups, clinical procedures and processes, and body system illustrations



that bring the content to life and visually reinforce your understanding of key concepts. With its
clear writing, expert insight, and engaging study tools, this text will help you develop a solid
foundation in the pharmacy content you need to pass the board examination and launch a successful
and rewarding career. - Comprehensive coverage of pharmacy practice, A&P, and pharmacology
supports classroom success and board exam preparation. - Step-by-step, illustrated procedures
provide rationales for key skills and competencies. - Study practice includes review questions at the
end of each chapter, an exam-review appendix with sample questions, and online review questions. -
Scenario boxes help you develop real-world problem-solving skills. - Mini drug monographs provide
drug information summaries and photos for commonly prescribed medications. - Tech Notes and
Tech Alerts offer practical tips for on-the-job accuracy and efficiency. - NEW! Additional content
ensures thorough coverage of all entry-level and many advanced ASHP accreditation competencies,
including: - Wellness, disease prevention, and immunizations - Medication compliance and
point-of-care testing - Professional and regulatory standards - Medication requiring special handling
and documentation - Nonsterile and sterile compounding - Advanced Pharmacy Technician duties
  cvs pharmacy technician requirements: Pharmacy Technician Certified Board
Preparation: Comprehensive Review Manual Anne Nguyen, 2011-04-12 Pharmacy technicians
today play a vital role in the pharmacy business and at other pharmacy practice sites. Technicians
interact with patients, physicians, nurses, and health insurance providers. They work under the
pharmacist's supervision and are allowed to assist in pharmacy activities that do not require the
professional judgment of a pharmacist. Technicians are becoming more involved in the production
and technical aspects of pharmacy, while pharmacists have become more involved with patient-care
activities and have become the dispensers of medicine.
  cvs pharmacy technician requirements: Career Path Training for Low-skill, Low-wage
Workers United States. Congress. Senate. Committee on Health, Education, Labor, and Pensions.
Subcommittee on Employment, Safety, and Training, 2002
  cvs pharmacy technician requirements: The Pharmacy Technician, 7e Perspective Press,
2020-01-15 Endorsed by the American Pharmacists Association (APhA), The Pharmacy Technician,
7e, is a valuable tool for pharmacy technician students. This applied, accessible book is a practical
text for understanding the principles, career concepts, and pharmacy skills needed to be a
successful pharmacy technician. It offers clear, concise information to help students learn the
material and pass the national certification exams: the Pharmacy Technician Certification Exam
(PTCE), and the Exam for Certification of Pharmacy Technicians (ExCPT). This book was designed to
be accompanied by The Pharmacy Technician, Workbook & Certification Review, 7e, to help prepare
for the certification exams. This textbook aligns with the Fifth Edition of the American Society of
Health-System Pharmacists (ASHP) Model Curriculum for Pharmacy Technician Education and
Training Programs and the 2020 content outline for the Pharmacy Technician Certification
Examination (PTCE).
  cvs pharmacy technician requirements: Mosby's Advanced Pharmacy Technician E-Book
Karen Davis, 2020-09-29 Take your career to the next level with Mosby's Advanced Pharmacy
Technician: Principles and Practice! Beginning with an exploration of expanding roles for the
pharmacy technician, this resource includes coverage of leadership, management, and technical
skills to support career progression and preparation for the new Advanced Pharmacy Technician
certification credential. Case studies, critical thinking exercises, chapter quizzes, and a sample exam
provide ample opportunities for skills assessment. A perfect companion to Mosby's Pharmacy
Technician, this text provides you with the knowledge and tools needed to take charge of your
career in the fast-paced and exciting field of pharmacy technology! (Mosby's Pharmacy Technician
sold seperately.) - Content is based on ASHP and PTCB standards to match the coverage required in
advanced-level pharmacy technician programs and support the new CPhT-Adv credential. - Coverage
builds upon the Certified Pharmacy Technician skill set with a variety of advanced-level skills,
including medication history and reconciliation, error prevention, hazardous medications, controlled
substances, technology considerations, inventory, billing and reimbursement, and management and



leadership topics to help students develop a supervisory skill set. - Study and practice opportunities
throughout include review questions at the end of each chapter, an exam-review appendix with
sample questions, and review questions on the companion Evolve website. - Chapter case studies
and critical thinking exercises throughout emphasize real-world problem solving. - Tech Notes and
Tech Alerts offer practical tips for on-the-job accuracy and efficiency.
  cvs pharmacy technician requirements: Lumbee Pipelines David Shane Lowry,
  cvs pharmacy technician requirements: Workforce , 2007
  cvs pharmacy technician requirements: Pharmacy Practice Today for the Pharmacy
Technician LiAnne C. Webster, 2013-09-03 Covering everything from certification exam review to
key skills, Pharmacy Practice for Today's Pharmacy Technician: Career Training for the Pharmacy
Technician covers all of the knowledge needed by pharmacy technicians to provide exemplary
patient care and build a successful career. It describes the role of the pharmacy technician in
different practice settings, including the key tasks and skills set required to work in a community
pharmacy, institutional pharmacy, or home health and long-term care/hospice care, then adds a road
map taking you through certification, the job search, interviewing, and continuing education.
Written by pharmacy technician educator and expert LiAnne Webster, this comprehensive text
prepares you to succeed in this rapidly growing field. - In-depth coverage of medication safety and
error prevention includes recent recommendations and actions taken by the Institute of Safe
Medication Practices (ISMP) and The Joint Commission. - Content on intercultural competence
addresses the changing demographics in our society. - A student journal on the Evolve companion
website makes it easy to submit journal entries relating to your coursework and during externship
rotations. - Review questions and critical thinking exercises are included at the end of each chapter.
- Tech Notes provide practical, on-the-job hints. - Tech Alerts focus on warnings to watch for and
avoiding common errors.
  cvs pharmacy technician requirements: Pharmacy William N. Kelly, 2011-07-26 As the first
baby boomers have reached 65, more prescriptions than ever are being dispensed, and the need for
properly trained pharmacists is critical. Now in its third edition, Pharmacy: What It Is and How It
Works continues to provide a comprehensive review of all aspects of pharmacy, from the various
roles of pharmacists to particular health car
  cvs pharmacy technician requirements: Mosby's Pharmacy Technician - E-Book Teresa
Hopper, 2014-03-14 Take your first step toward a successful career as a pharmacy technician with
Mosby's Pharmacy Technician: Principles and Practice, 3rd Edition. This comprehensive text makes
essential skills and concepts approachable and easy to understand with clear writing, expert insight,
and engaging study tools. Ensure success in class and in your future career with a fundamental
understanding of basic sciences, the role of the pharmacy technician in the pharmacy setting,
medication safety, drug classifications, and more! Complete coverage of community and institutional
pharmacy practice settings helps you understand your valuable role as a pharmacy technician. A&P
content helps you understand how drugs work in the human body. Comprehensive drug tables
provide fast, easy access to essential pharmaceutical facts. Tech Notes and Tech Alerts highlight
steps you can take to enhance efficiency and avoid common errors on the job. Pharmacist's
Perspective boxes provide practical insight on common scenarios you'll encounter in practice.
Technician's Corner boxes challenge you to apply your critical thinking skills to chapter content.
Abbreviated drug monographs familiarize you with essential pharmaceutical data for common drugs:
Generic/trade names Route of administration Common dosage Side effects Auxiliary label
Medication Safety and Error Prevention chapter helps you confidently address growing concerns
related to patient safety and prevent medication-related errors. Revised Math Calculations chapter
incorporates helpful information to clarify complex pharmaceutical calculations. Updated content
prepares you for the Pharmacy Technician Certification (PTC) exam and highlights current concerns
you'll encounter in the workforce: HIPAA regulations The Medicare Modernization Act Legal
parameters for the sale of pseudoephedrine products The issuance of multiple Schedule II
prescriptions Pending legislation requirements for Medicaid prescriptions The United States



Pharmacopeia (USP) New full-color photographs familiarize you with current practice settings.
Learning games and certification review quizzes on the companion Evolve website reinforce your
understanding and challenge you to apply what you've learned.
  cvs pharmacy technician requirements: A Shot in the Arm Yossi Sheffi, 2021-10-19 In A Shot
in the Arm, MIT Professor Yossi Sheffi recounts the extraordinary journey to deliver Covid-19
vaccines: from scientific advancements to candidate vaccines and mass vaccination. It is a story of
bold innovation, risk-taking, and teamwork as scientists, engineers, supply chain experts,
manufacturers, and governments collaborated on the greatest product launch in history. The book
also highlights the breathtaking potential of revolutionary mRNA technology and the vital lessons for
combating other global challenges, including climate change.
  cvs pharmacy technician requirements: Professional Skills for the Pharmacy Technician
Stephanie C. Peshek, 2016-01-07 Professional Skills for the Pharmacy Technician addresses skills
that facilitate interprofessional interactions in the workplace and increase safety in pharmacies by
improving communication. This resource discusses topics dealing with interpersonal relationships,
conflicts, training of new employees, management and supervision within the technician ranks, and
the importance of the technician role within the healthcare system. Additional topics include patient
safety, professionalism, organizational culture, ethics, human resources/labor relations, cultural
competence, negotiation and emotional intelligence, customer service, substance abuse,
security/risk management, career management, inventory management, and technology. This
accessible text will help students understand the background and history behind policies and
workplace decisions. The real-life case studies and discussion questions promote a review of the
reasoning behind good and bad decisions, to enable healthcare workers to make more educated
decisions. This valuable resource will help pharmacy technicians to be a key contributor in creating
a quality work environment. The new Pharmacy Technician Accreditation Commission (PTAC)
collaboration between (ASHP) and the Accreditation Council for Pharmacy Education (ACPE) is
working towards assuring and advancing the quality of pharmacy technician education and training
programs to new standards by 2020. This text is an excellent resource for PTAC accredited
pharmacy technician education programs preparing curricula to meet the new 2020 Pharmacy
Technician Certification Board (PTCB) standards for certification and recertification. Features:
Boxed Articles Case Studies Assignments Questions for Discussion Instructor Resources: Test Bank,
Instructor's Manual, Slides in PowerPoint format
  cvs pharmacy technician requirements: Departments of Labor, Health and Human
Services, Education, and Related Agencies Appropriations for 2011 United States. Congress.
House. Committee on Appropriations. Subcommittee on the Departments of Labor, Health and
Human Services, Education, and Related Agencies, 2010
  cvs pharmacy technician requirements: The Pharmacy Professional's Guide to Résumés, CVs
& Interviewing Thomas P. Reinders, 2006 CD-ROM contains: Text excerpts and sample documents.
  cvs pharmacy technician requirements: District of Columbia Appropriations for 2002
United States. Congress. House. Committee on Appropriations. Subcommittee on District of
Columbia Appropriations, 2002
  cvs pharmacy technician requirements: District of Columbia Appropriations for 2002:
Justifications United States. Congress. House. Committee on Appropriations. Subcommittee on
District of Columbia Appropriations, 2002
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